The topic of the thesis is communication problems of the majority of society and groups of deaf people.
Deaf people also live in the majority of hearing society. These people meet each other and they can
communicate with each other. This communication is problematic, however, because in the
communication of deaf and hearing there are communication barriers. In this thesis, we used a
quantitative method of the surveyed hearing respondents. We researched what communication problems
exist in the communication of the majority society and a group of deaf people. Based on the methods
used, we found that communication problems are mainly caused by a lack of awareness of the major
societies of the group of deaf people. In this thesis, we propose to raise awareness of the majority of the
hearing society about a group of deaf people, in order to eliminate communication problems.
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