Abstract

This work deals with effectiveness of coeliac disease management. It is a model case of
chronic disease management. The analytical framework of this work is the multilevel
Innovative Care for Chronic Conditions Framework. Crucial is the interaction between
health care team that represents health care system, community partners and patients
with their families. In the case of coeliac disease it is necessary to include also the role
of representatives of market with gluten free products. The interaction of these
participants takes place in wider political context, whose state influences this interaction
fundamentaly and reflects so in final results — state of patients and quality of their live.
Using the evaluation of the quality of life tool SF-36, it has been ascertained, that the
quality of life of coealiac patients is lower in comparison with European standard of
healthy population and that the causes of the problem have to be searched and
systematically removed at all levels of the system of chronic health care. The findings
validate the theoretic presumption, that the chronic health care is still considerably
underestimated and that it does not reply to the needs of chronic ill patients, which

reflects just on general quality of life.



