
Abstract 

The work focuses on the organized form of volunteering in social services. 

Theoretical part is concerned with the phenomenon of volunteering in social services 

and organized forms of work with volunteers 

Practical part focuses on the attitude of volunteers themselves towards selected 

organization and the work they perform within the organization and answers following 

questions: Is organized volunteering helpful or is it rather a burdening obligation? Can 

volunteers see results of their work with a client? How does organized form of volunteering 

affects the work with the client and do volunteers appreciate this form as a way of improving 

their work with the client? The research is conducted mainly by doing interviews and via 

questionnaires. 

 


