
 

Abstract 

  The dissertation „Awareness of Eset-Help and Bona clients of possibilities  in using 

the psycho-social network workplaces“ is focused on  Eset-Help and Bona clients´ needs  

charting as to making use of psycho-social network workplaces from the clients´ and from 

both these organisations workers´ point of view.  

 Theoretical part of this dissertation describes development of attitudes towards mental 

diseases and its treatment from historical viewpoint and defines concepts from the field of 

mental diseases accordingly to the International classification of diseases - its 10th revision.  It 

delimits structure of psycho-social network and is elaborately focused on social services 

system. It presents summary of services determined for mentally diseased persons and other 

services in psycho-social network, sorted accordingly to particular resorts. This work also 

deals with problematic of knowledgeableness and barriers clients could be limited with in 

making use of psycho-social network workplaces. 

 Practical part looks into knowledgeableness of clients, barriers complicating the 

clients their reaching a help and evaluates, how the contemporary offer of psycho-social 

network workplaces meets the clients requirements, in which fields they can accept enough 

support and meeting their needs and where – other way around - they are missing any help.   

 

 


