Abstract

The words and messages in apps are part of a conversation between people and their technology
that we take part in every day. As technology becomes increasingly embedded into our daily lives,
we form relationships with our devices and our apps. While we might think of these relationships
as different, our behaviors and interactions with technology are still shaped by the social world,
and these messages found in apps are based on existing patterns in face-to-face conversation.
UX writing is the process of creating these messages in user experiences, which facilitate people’s
social interactions between apps and other digital products. Interacting with apps and other digital
products is inherently social, and by using conversational language as a driving component of UX
writing and Human-Computer Interaction, we can also cast User Experience (UX) as a type of
communicative exchange between a person and an app, and therefore User Experience (UX) as
conversation. Through qualitative interviews and usability testing with native and non-native
English speakers, this research explores what type of language style works best for a global
audience in these conversations with our apps and how we can strategically apply conversational
patterns to improve the experience of users.

Abstrakt

Slova a zpravy v aplikacich jsou soucasti konverzace mezi lidmi a jejich technologiemi, které se
kazdy den uCastnime. Jak se technologie stale vice zaclenuji do naSeho kazdodenniho Zivota,
vytvafime vztahy s nasimi zafizenimi a nasSimi aplikacemi. | kdyz si mizeme tyto vztahy pfedstavit
jako odlisné, nase chovani a interakce s technologii jsou stale utvareny socialnim svétem a tyto
zpravy nalezené v aplikacich vychazeji z existujicich vzorcu osobni konverzace. Psani UX je
proces vytvareni téchto zprav v uzivatelskych zkusenostech, coz usnadriuje socialni interakce lidi
mezi aplikacemi a jinymi digitalnimi produkty. Interakce s aplikacemi a dalSimi digitalnimi produkty
jsou ze své podstaty socialni a pomoci konverzacniho jazyka jako hnaci soucasti psani UX a
interakce Clovék-pocitat mizeme také uzivatelskou zkusenost (UX) vrhat jako typ komunikaéni
vymény mezi osobou a aplikaci , a tedy User Experience (UX) jako konverzace. Prostfednictvim
kvalitativnich rozhovora a testovani pouzitelnosti s rodilymi a rodilymi mluv&imi anglictiny tento
vyzkum zkouma, jaky typ jazykového stylu funguje nejlépe pro globalni publikum v téchto
rozhovorech s nasimi aplikacemi a jak muZzeme strategicky pouzit konverzacni vzorce ke zlepSeni
zkusenosti uzivatelu.
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