Abstract

The bachelor's thesis deals with the image of the police of the Czech Republic in the
Czech mass media and also with the impact of mass media reports on perception of police
legitimacy and trust in the police. In mass media, perceived legitimacy was examined through
Tyler's conception of legitimacy and defined sources of legitimacy, which are defined as
procedural and distributive justice and efficiency, as well as through the legality of police
activity. Trust was examined on the basis of theoretical knowledge about trust in this institution,
specifically through the involvement of citizens and their awareness, the overall image of the
reports and the characteristics of specific police officers. Using a quantitative content analysis
of articles focused on the police of the Czech Republic published in 2010 and 2019 on the news
server iDNES.cz, I came to these findings. In 2019, the majority of reports informed about
efficiency, less about procedural justice and the least about distributive justice. There was more
information about the positive than about the negative aspects of the dimensions of legitimacy.
Together with other monitored categories related to trust, the overall image of the police in the
mass media in 2019 is rather positive, both for the state and municipal police. Compared to
2010, the picture in 2019 is slightly more positive, especially in the categories of legality,
characteristics of police officers, citizen involvement and positive procedural justice. These
findings correspond to the development of citizen’s trust in the police in the Czech Republic,

where, based on surveys, trust grew continuously between 2010 and 2019.
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Abstrakt

Bakalai'skd prace se zabyva obrazem policie Ceské republiky v ¢eskych masmédiich a
zaroven souvislosti zprdv z masmédii a vniméanim legitimity policie a divéry v policii. Vnimana
legitimita byla v masmédiich zkoumana prostfednictvim Tylerovy koncepce legitimity a
definovanych zdroju legitimity, kterymi jsou procesni a distributivni spravedlnost a efektivita,
a také prostfednictvim legality Cinnosti policie. Dlivéra byla v masmédiich zkouméana na
zaklad¢ teoretickych poznatkli o divéte v tuto instituci, konkrétné prostiednictvim zapojeni
obcant a jejich informovanosti, celkového vyznéni zprav a vlastnosti konkrétnich policistl. S
pouzitim kvantitativni obsahové analyzy ¢lankti zaméfenych na policii CR publikovanych
v letech 2010 a 2019 na zpravodajském serveru iDNES.cz, jsem dospél k témto poznatkiim.
Nejvice se v roce 2019 informovalo o efektivité, méné o procesni spravedlnosti a nejméné o
distributivni spravedlnosti. Vice se informovalo o pozitivnich neZ o negativnich aspektech
dimenzi legitimity. Spolu s dal§imi sledovanymi kategoriemi souvisejicimi s divérou, je
celkovy obraz policie v masmédiich v roce 2019 spise pozitivni, a to jak u statni, tak u méstské
policie. Ve srovnani s rokem 2010 je obraz v roce 2019 o néco pozitivnéjsi, a to zejména
v kategoriich legality, vlastnosti policistli, zapojeni ob¢antl a pozitivni procesni spravedInosti.
Tato zjiténi odpovidaji vyvoji diivéry ob&ani v policii v CR, kdy na zékladé priizkumi diivéra

mezi lety 2010 a 2019 kontinudlné rostla.
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