Abstract

The aim of the thesis is to describe the role of a sample of NGOs in the process of
changing the current situation in the field of palliative care in the Czech Republic. The essence
of palliative care is to ensure the highest possible quality of life for the patient and his family.
The present state of care is not sufficient for the number of palliative beds or home care service
teams to meet the needs of an aging Czech population. Almost the exclusive care provider are
NGOs, which also take on the role of initiator of a change in the persistent situation.

Based on the data from semi-structured interviews with ten respondents, the thesis method
of the case study reveals what is causing the unsatisfactory situation, what proposals its

solutions civil society offers and what range of means to achieve change.



