
Abstract

The profession of a social worker has a significant role in the society context. The 

task of the social worker is to help people to solve their problems, cope with difficult everyday 

life situations, provide courage for active solutions and reinforce the responsibility for one’s 

own life. 

This thesis presents the social worker’s profession and it is divided into six main 

chapters. In theoretical segment social work is defined in the first chapter. The second 

chapter contains information on history of the social work and analyses the current state of 

it. The third chapter is devoted to the ethics of social work, ethical dilemmas, ethical code 

and professional values. The fourth chapter defines the social worker’s profession, mentions 

the required personal qualities and competences as well as its roles. Furthermore, it describes 

the characteristics of the profession itself and professional identity, studies the prestige of the 

profession and education of social workers. The practical part starts with the fifth chapter 

and it maps the opinions of social workers about their profession. The research strategy, the 

selection of the respondents and course of the survey and the data evaluation methods are 

described there. The final chapter interprets the collected data and provides their graphical 

depictions.


