Abstract

GOALS: Intention of my diessertation work was to answer the main research
question: ,,What is the utilazation rate of TCA when working with involuntary clients of
social workers from CPS in the capital city of Prague and selected CPS in Vysocina
region?*. Theoretical starting-points: Basic signs of TCA are partnerships and strenghten.
In terms of TCA the success depends on How people can actively participate and
understand the process of helping. Clients role is active and he is participating everything
what has been happening in the whole process of helping. Task centered approach says,
that experience from your own decision is more usefull then just assuming how the future
situation could be. TCA holds the idea, which just a little success build up self-confidence
and self-esteem. Accomplishing of goals and achieving of another goal motivates a client.
When smaller goals are set up there is a much more chance for possitive result of the
whole advisory process. METHODS: Semistructured questionnaire has been used. The
questionnaire have 47 questions, which are based on operationalization of main research
question. RESULTS: The outcome of questionnaire investigation method is that the
workers don't use TCA, but in general in their practice we are able to identify some of the

elements of approach.
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