Abstract in English

The bachelor thesis deals with the importance of the profession of intercultural work for social
work, with a specific focus on providing services to migrants, who are looking for help in non-
state non-profit organizations in Prague. It describes the origins, approaches, resources and
characteristics of the newly established profession, thus distinguishing intercultural work, but
also interconnecting with social work. It also seeks to find out why migrants come to the Czech
Republic, identifies differences in their motivation to migrate and points out the needs of this.
These findings attempt to clarify the importance of intercultural work in the Czech Republic.
The practical part consists of a questionnaire survey carried out among clients of the Arabic
and Russian-speaking communities from the non-governmental non-profit organization
Integracni centrum Praha, o.p.s. and intercultural workers from Integra¢ni centrum Praha, o.p.s.
and InBaze, z.s. Research presents comparisons of the views of intercultural workers

themselves and their clients on the way and the use of services provided.



