
Abstract 

Safety and quality of care are considered to be one of the main priorities in anaesthesia and their 

management and monitoring should be continuous and systematic. Quality indicators in 

anaesthesia must be frequently evaluated. Their evidence and evaluation create not only safe 

environment for patients but also continuously improve quality of anaesthesiologic care.  

The main objective of this diploma thesis was to evaluate patient's satisfaction with provided 

anaesthesiologic care, one of the main quality indicators in anaesthesia. Other objectives were 

research of quality indicators recommended in the Czech Republic and quality indicators 

recommended by foreign medical societies.  The last partial objective was to create quality 

indicators checklist tailored for specific department of anaesthesiology based on collected data. 

Quantitative method research was conducted, using unstandardised questionnaire for patients, 

hospitalized and anaesthetised. 140 questionnaires were distributed of which 117 

questionnaires returned.  

Based on objective the author of diploma thesis found out that Czech society of anaesthesia, 

resuscitation and intensive care determines quality indicators monitored in the Czech Republic. 

Quality indicators in foreign countries are in form of criteria that are necessary to adhere to. 

Patient's satisfaction with anaesthetic care is considered to be one of the main quality indicator. 

This is why research for this diploma thesis was focused on evaluation of anesthetic care by 

patients themselves. Results showed that even though majority of patients is satisfied with 

provided care, some imperfections were found – lack of informations received before 

anaesthesia, insufficient thermo-management perioperatively and inadequate pain treatment 

after operation.  

The main objective and foreign recommendation is (in providing quality care in anaesthesia) 

monitoring patient's satisfaction with provided care. Research confirmed that these 

informations are the most interesting and most valuable to focus on in continuous quality 

improvement.  

It is recommended to assign monitoring of patient's satisfaction with provided care among main 

quality indicators in anaesthesia. Quality indicators in anaesthesia check list was created for 

specific department of anaesthesia.  
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