Appendices

Appendix A: Brief acculturation scale' (Paniagua, 2013, p. 72)

BOX 4.1: BRIEF ACCULTURATION SCALE

Instruction: Please check un]}r one item from the group of Generation
itemns, Language Preferred items, and Social Activity items.

My generation is:
First Second Third Fourth Fifth
(1) (2) (3) (4) (5)

The Ianguagt I Prtﬁ:r to use is:

Mine Musdy Both mine Musd}r Dnl}r
clnl}r mine and.Eng]ish En.glish En.glish

(1) (2) (3) (4) (5)

I prv::{:cr to engage in social activity with:

Dnl}f bos I:l}r Within/ Musd}f with Dnl}r with

within within between a different a different
racial group racial group racial groups racial group racial group

(1) (2) (3) (4) (5)

Total Score:
Number of Items Checked:

Acculturation Score (Total Score/Number of Items Checked):

The Level of Acculturation for this client is (circle one):
Low Medium High

Source: Adapted from Paniagua (1994, 1998, 2005).

I'The Level of Acculturation (Mean):1,75 = low acculturation, 1,76 to 3.25 = medium acculturation, and 3,26
to 5 = high acculturation.



Appendix B: A guide to working with interpreters

Box 1: Clinical approach to working with interpreters
and culture brokers

Before the interview

Meet with the interpreter to explain the goals of the inter-
view,

Discuss whether the interpreter's soclal position in country
of origin and local community could influence the
relationship with the patient.

Explain the need for especially close translation in the
mental status examination (e.g., to ascertain thought
disorder, emotional range and appropriateness, suicide
risk).

Ask the interpreter to indicate when a question or
response is difficult to translate.

Discuss any relevant etiquette and cultural expectations.

Arrange seating in a triangle so that the cliniclan is facing
the patient and the interpreter is to one side.

During the interview

Introduce yourself and the interpreter and explain your
roles.

Discuss confidentiality and ask for the patient's consent to
have the interpreter present.

Look at and speak directly to the patient; use direct speech
(e.g., "you" instead of “she" or “he").

Avoid jargon or complex sentence constructions; use clear
statements in everyday language.

Slow down your pace; speak in short units to allow the
interpreter time to translate.

Do not interrupt the interpreter; keep looking at the
patient while the interpreter is speaking.

Clarify ambiguous responses (verbal or nonverbal) and ask
the patient for feedback to make certain that crucial
information has been communicated clearly.

Give the patient a chance to ask questions or express
concerns that have not been addressed.

After the interview

Discuss the interview and ask the interpreter to assess the
patient’s degree of openness or disclosure.

Consider translation difficulties and misunderstandings
and clarify any important communication that was not
translated or was unclear, including nonverbal
communication.

Ask the interpreter if he or she had any emotional
reactions or concerns of his or her own during the
interview.

Plan future interviews; whenever possible, work with the
same interpreter or culture broker for the same patient.

More detailed information and resources for locating interpreters and
culture brokers can be found at www.mmhrc.ca.



Appendix C: Questionnaire A ‘Quality and Accessibility of Mental Health Care for Foreigners in

Prague’
‘ENGLISH version’
Quality and Accessibility of Mental Health Care for Foreigners in Prague
Quality and Accessibility of Mental Health Care for Foreigners in Prague
Dear participant,

Im a psychology student at Charles University currently enrolled in the final year of my Masters program. My interest is focused on intercultural
psychology, and I'm writing my Masters thesis about the quality and accessibility of psychological care for foreigners who live in Prague
(psychotherapy, psychodiagnostics, crisis intervention, counselling, etc). In order to gain insight into foreigners’ experiences with
psychologists/psychotherapists in Prague, | have prepared a short list of questions about your own personal experience.

The completion of the questionnaire is anonymous and it will take you 10 minutes. The data from the questionnaires will be summarized in a
final report that will reflect the overall quality and accessibility of psychological care for foreigners in Prague. Also, positive references for
psychologists will be used to create an online database of recommended psychologists who work with foreign clients in Prague.

Ifyou have any guestions or if you'd like to contact me feel free to do so via e-mail: mental health.prague@gmail.com

Thank you for your participation!

Martin

1.l identify my gender as

O Female
O Male

O Prefer not to disclose

2.Age

QO 1825
QO 2635
O 3645
O 4655
QO 5665
O 699

3. Nationality

v SUFrVIQO create your own survey - www.survio.com 1



Quality and Accessibility of Mental Health Care for Foreigners in Prague

4. Languages spoken (at least conversational level - B1)

Czech
English
Polish
German
French
Spanish
Italian
Polish

Ukrainian

L o e e o e

Vietnamese

D Other (please, specify)

5. Visa status

O Shart-term visa for a stay up to 90 days (Visa "C")
O Long-term visa over 90 days (Visa 'D")

O Permanent residence

O w

O Other (please, specify) ‘ ‘

6. How long have you been living in Prague?

O 1-3 months

O 4-7 months

O 8-12 months

O 1-3 years

O 4-7 years

O 8-10 years

O More (please, specify)
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Quality and Accessibility of Mental Health Care for Foreigners in Prague

7. Occupation

O Student
O Entrepreneur
O Employed
O Unemployed

O Other (please, specify) ‘ ‘

8. Have you ever had personal experience with a psychologist/psychotherapist in Prague?

O Yes

O No (please, go to question 26)

For the following guestions, if you've seen more psychologists in Prague, please consider the most positive experience or the one that had the
biggest impact on you.

9. What kind of psychologist did you see?
[ Private

[ Private hospital/clinic
] Public hospital/ctinic

1 Other (please, specify) \ ‘

10. Could you briefly describe the reason for your visit? (optional)

11. How did you search for the psychologist?
E Internet

] 6P referral
[ | Friend referral

[ Other (please, specify)
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Quality and Accessibility of Mental Health Care for Foreigners in Prague

12. How difficult was it to find a psychologist that would meet your needs?

O Very easy

O Rather easy
O Rather difficult
O Very difficult

13. What were the main barriers that you have encountered in accessing mental health services? (e.g.
language, price, availability, lack of information, lack of competent psychologists, long waiting times,
cultural differences, etc.)

14. From the moment you started searching for a psychologist, how long did it take to get your first
appointment?

O Less than a week

O 12 weeks

O Less than a month

O 1-2 months

O 3-4 months

O More (please, specify) ‘ ‘

15. How many appointments did you have with the psychologist?

O 1
O 25
O 610
O 1120
O 130
O 3150

O More (please, specify) ‘
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Quality and Accessibility of Mental Health Care for Foreigners in Prague

16. In which language did you communicate? Did the psychologist respect your language preference for
communication?

17. Did the psychologist use an interpreter to facilitate communication with you?

O Yes
O No

O Partly (please, specify) ‘ ‘

18. Did you feel comfortable communicating with the psychologist? What made you feel
comfortable/uncomfortable?

19. Did you feel that there were some misunderstandings or uncomfortable situations that might have
been due to cultural differences between you and the psychologist?
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Quality and Accessibility of Mental Health Care for Foreigners in Prague

20. Did you feel that the psychologist understood well all aspects of your problem? What made you feel
this way?

21.Did the psychologist help you with the problem you came with?

O Yes
O No

O Somewhat (please, specify) ‘ ‘

22.How did you feel about the price you were charged?

O Cheap

O Adequate
O Expensive
O Very expensive

23. Were the expenses covered by your insurance?

O Yes
O No

O Partly (please, specify) ‘ ‘

24. Qverall, how would you rate your experience?

O Excellent
O Good
O Neutral
O Bad
O Terrible
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Quality and Accessibility of Mental Health Care for Foreigners in Prague

25.What were the main positives and negatives of your experience?

26.Would you be able to recommend any competent psychologists/psychotherapists who work with
foreign clients in Prague? (your positive reference may be used to contact the psychologist in order to do
a short interview)

27. Anything you would like to add (comments, ideas, recommendations, etc.)? Would you have any
suggestions on how to improve the accessibility and quality of mental health services for foreigners in
Prague?

28. Thank you for your time! If you'd be willing to further participate in the research (a short interview
about your experience), and get information about the results of the study, please leave your e-mail
address below or contact me at mentalhealth.prague@gmail.com
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Questionnaire A ‘RUSSIAN version’

Ka4ecTBo M BOCTYNHOCTD NCAXONOrHYECKOH NOMOLLM ANA HHOCTpaHL,eB B I'Ipare

Ka4yeCTBO W JOCTYNHOCTb NCUXONOrMYECKOM NOMOLLM Ans WHOCTPAHLIEB B I'Ipare

Yoawaembii yaactamk onpocal

A crygent Kapnosa YHusepcutera no CNEYHAABHOCTH TCHXOAOTHA M B 3TOM T04Y 3aKaHYHBAK NOCACHHA KYDC aKS[EMHHYECKOA y4EDbI.
Cneynamanpyroct Ha HHTEDKYLTYDHYIO TICHXOAOTHIO M B CBOEH JHIIOMHOH paboTe HCCAEQYH KaYecTBO H JOCTYITHOCTE TCHXOTEDATEBTHYECKOH
7IOMOWY AR MHOCTDAHIES, XnByux B [lpare (MCHXOTEDANuA, NCHXOAHAHOCTHKE, KOHCYMBTAUNS). YToBb y3Hats 06 OMBITE MHOCTDAHUER C

ICHXOAI0raMH H TCHXOTEDANEBTaMH B [1pare 4 coCTaBnn KOpOTKwH CITHCOK BOMPOCOB 0 Bawem COGCTBEHHOM OMbITE. 3aN0MHEHHE SHKETL HE 3aHMET
Gonee 15 Muryt fanHsie n3 ankersi GyayT PE3MHDOBaHL B KOHEYHOH CTATbe, KOTOPan Byger 0Tpaxath Ka4ecTBo M JOCTYIHOCTb CHXONOMHHYECKOH

oMo AR89 MHOCTDaHUes B llpare. M3 BCex NO3WTHBHBIX PexoMeHgaumi OYAeT CAEnaxa OHAAH 633a faHHbIX, COSEDHALAT NEPEYEHb BLex
DEKOMEHAOBAHHBIX NCHXONOIOB, paBOTAUMX C HHOCTPaHYamu 8 [Tpare.

Cywecrsyworm  y  Backakwe-wnBygs  BONpOCh, MOXETe MeHs  (BOOOAHO  KOWTGKTHPOBATh Ha  MOH  INEKTPOHHBIA  aapec:
mentalhealth prague@gmailcom

Cnnacutio 3a npuHATHE yHacTna!

1.Mon

O Mysckoi
O JKeHcKuid

O NPELNOYHTAI0 HE YKa3biBaTh

2. Bo3poct

QO 1815
O 2635
O 3645
O 4655
O 5665
O 6699

3. HauMoHanbHOCTL
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Ka4ecCTBo M B OCTYNHOCTD NCMXONOrHYECKOH NOMOLLM ANA MHOCTpaHLIeB B I'Ipare

4. Bnageto s3bikaMu (KaK MUHUMYM ypoBeHb - B1)

[ DYCCKWi
[ YeLCKU A

aHrMMMBACKuHER

[
[ YKPaUHCKMA
[]

ApYTOii (NOXanyicTa yTouHuTe)

5. Cratyc Bu3bl

O KPaTKoCPOYHaA BK3a AnA npebbisaHus 1o 90 gxeid (‘C7 Bu3a)
O AONrOCPOYHaR Bi3a Ans npebbianua Ha Gonee 90 aHei (D" Bu3a)
O BWA Ha XUTENLCTBO

O &

O OCTaNbHLIE (MOXaNYHCTa YTOUHMTE) |

6. Kak gonro Bul xuBérte B pare?

O 0-3 mecaua
O 4-6 Mecsues
O 7-12 mecsues
O 1-3 ropa
O 36ner

O Bonee (noxanyicTa yTo4HMTE)

7.TMpodeccus
O CTyAeHT

o paboTaowuit
O npeanpuHUMaTeNs
O 6e3paboTHbli

O APYroii (NOXanyidcTa yTouHuTe)
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Ka4ecCTBo M B OCTYNHOCTD NCMXONOrHYECKOH NOMOLLM ANA MHOCTpaHLIeB B I'Ipare

8.Y Bac ect» cobctBeHHbIi onbiT ¢ ncuxonoroM/ncuxotepanesTom B [pare?

O m

O HET (noxanyiicta nepeiipure K sonpocy 26)

Ecan Bol Guim B Mpare y Gonee 4eMm OAHOMO NCMXONOra, B CIEAYIOWWX BONPOCAX NOXANYACTA BbiGepUTe CaMblidi NONE3HbIA ONbIT, WK TAKOH,
KOTODGIi Ha Bac Gonee Bcero moeaman.

9.Y kotoporo Buaa ncuxonora Bl 6binu?

O YacTHas npakTuka

O areHTCcTBo
O GonbHMUA

O ocTanbHOE (MOXanyHCTa yTouHMTE) ‘ ‘

10. MoxeTe kopoTKo co0bLMTs 0 NpuumnHe Bawero Bu3uTa? (Heobs3atenbHo)

11. Kak Bbl ncuxonora uckanu?

WHTepHer
BonbHuua
Ha3HaueHwe Bpaya

DEKOMEHALMA Apyra

HEEEEEEEN

OCTANbHOE (MOXaNYHCTa YTOUHMTE) ‘

12. Kak cnoxHo 6bin0 HauT ncuxonora, KOTopbld CO0TBETCTBOBAN BalwuM TpeboBaHuam?

O Ouenb nerko

O CKopee nerko
(O cxopee cnoxro

O 0YEHb CIOKHO
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Ka4ecCTBo M B OCTYNHOCTD NCMXONOrHYECKOH NOMOLLM ANA MHOCTpaHLIeB B I'Ipare

13. Bbl noyyBcTBOBaMM Kakue-To 6apbepbl B npoLecce NoMy4eHnu NCUXON0TMYeCKor NoMoLyK? (Hanpumep
f13bIK, LieHa, PacCTOsHKE, AOCTYNHOCTb, JONT0e BPEMS OXMAAHMS, HEAOCTATOK MHGOPMALMIA, KYNbTypHbIE
Pa3nuuus, HEAOCTATOK KayeCTBEHHbIX NCUXONOrOB U T.4.)

14. Kakoe npouno Bpems Mexay TeM, Kak Bbl Hayanu UckaTh ncuxonora 1 Baweid nepsoil BCTpeyei ¢
HUM/Heir?

O MeHee yem Hepens

O 1-2 venenm

O MEHEE YEM MecAl,

O 1-2 Mecaua

O 3-4 Mecaupl

O BGonee (noxanyicTa yro4HuTe) ‘

15. Ckonbko BCTpey Bbl € NcuxonoroM umenu?

O1
O 15
O 610
O 1120
O n3
O 3150

O Bonee (noxanyicTa yTo4HMTE)
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Ka4ecCTBo M B OCTYNHOCTD NCMXO0NOTHYECKOA NOMOLLM ANA MHOCTpaHLIeB B I'Ipare

16. Ha kakom s3bike Bol pasrosapusanm? Cobniofan-nm ncuxonor B KOMMyHUKaumm Balwe si3bikoBble
npeanoyTeHus?

17. Mcnonb3oBan-nu NCMXOAOr NOMOLLb YCTHOTO NepPeBOAYMKA, YTO Bbl 061eryuTL KOMMYHUKALWIO?

O m
O HeT

O YACTUYHO (noxanydcTa yrouH ute) ‘ ‘

18. Bbl cebs yyBCTBOBANM B KOMMYHMKALMK C ncuxonoroM komtboptHo? MNovemy Bbl yyBcTBOBanM cebs
KoM opTHO/Heyno6Ho?

19. Bbl noYyBCTBOBANM KaKMe-TO HEAOPa3yMEHUS UM HEYA0OHbIE CHTYaLWMM M3-33 KYNIbTYPHBIX Pa3MuMid
Mexay Bamu u ncuxonorom?

20. MoHsn ncuxonor xopowwo Bce acnekTsl Baweit npobnemsi? Moyemy Tak gymaete?
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Ka4ecCTBo M B OCTYNHOCTD NCMXONOrHYECKOH NOMOLLM ANA MHOCTpaHLIeB B I'Ipare

21. Momor Bam ncuxonor ¢ Bawei npobnemoii?

O m
O Her

O YACTMYHO (noxanyidcTa yrouH ute) ‘

22.Kak Bbl oTHOCHTECH K ONNIAYEHHON LeHe?

O [ewesan
O COOTBETCTBYIOWASA
O Aoporad

(O ouesb noporan

23. TTokpbino CTpaxoBaH1e BCe pacxofpl?

O m
O Her

(O YACTMYHO (noxanyiicta yrouute)

24.B obuwem, kak Obl Bbl OLEHUIM JaHHBINA ONbIT?

O Ommuno
O Xopowo
O HEATpanbHO
QO noxo
O YKacHo

25. Kakue 6binv OCHOBHbIE NONOXMATENBHLIE M OTPULATENbHLIE acneKTsl Bawero onbita?
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Ka4ecCTBo M B OCTYNHOCTD NCMXONOrHYECKOH NOMOLLM ANA MHOCTpaHLIeB B I'Ipare

26. MoxeTe Ha3BaTb Kakoro-Hubyap ncuxonora/ncuxotepanesTa pabotatowero B Mpare ¢ MHOCTPaHHbIMU
KMeHTamu? (Bawa no3umBHas pekoMeHaaLms MOXET ObiTh MCMONb30BaHA Kak OCHOBA /il CBA3M C
NCUXOMOrOM, C LIeNbI0 KOPOTKOr0 MHTEPBbLIO 0 ero/eé pabote)

27.Y Bac ect yto-Hubyab, YTO XOMTE JOMONHUTL (KOMMEHTApUM, UOEH, pekoMeHaauum)? Mmeete kakue-To
Uaeu, KaK yy4LmuTb LOCTYNHOCTb M KAYeCTBO NCUXONIOrMYECKOM NOMOLLM ANs MHOCTPaHLeB B pare?

28. Cnacubo 3a Bawe spems! Ecam xote npuns, Gonee akmMBHOe yyacTve B UCCNeN0BaHMM (KOPOTKOe
MHTEPBbIO O BawweM onbiTe) ¥ NOAYYMTL MHOPMALMIO O Pe3yNbTaTax UCCeQ0BAHNS, NOXKANYACTa,
HanuwuTe MHe Ha mentalhealth.prague@gmailcom
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Appendix D: Questionnaire B ‘Accessibility of Mental Health Care for Foreigners in Prague’
‘ENGLISH version’

Accessibility of Mental Health Care for Foreigners in Prague

Accessibility of Mental Health Care for Foreigners in Prague

Dear participant,
Iim a psychology student at Charles University currently enrolled in the final year of my Master’s program. My interest is focused on intercultural
psychology, and Im writing my Master’s thesis about the quality and accessibility of psychological care for foreigners who live in Prague

(psychotherapy, psychological assessment, crisis intervention, counselling, etc.)

| have prepared this short survey in order to explore how foreigners (non-Czechy/Slovak population) who live in Prague are informed about the
options of mental health care in Prague and how they access it.

The completion of the questionnaire is anonymous and it will take you less than 5 minutes.
If you have any questions or if you d like to contact me, feel free to do so via e-mail: mentalhealth.prague@gmailcom
Thank you for your participation!

Martin

1. I identify my gender as

O Male
O Female

O Prefer not to disclose

2. Age

O 1825
O 12635
O 3645
QO 4655
O s6-65
O 6699

3. Nationality
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Accessibility of Mental Health Care for Foreigners in Prague

4. Visa status

O Short-term visa for a stay up to 90 days (Visa "C")
O Long-term visa over 90 days (Visa "'D")
O Permanent residence

O w

O Other (please, specify) ‘ ‘

5. How long have you been living in Prague?

O 1-3 months
O 4-7 months
O 8-12 months
O 1-3 years
O 4-7 years
O 8-10years

O More (please, specify)

6. Occupation

O Student

O Erasmus student

O Employed

O Unemployed

O Entrepreneur

O Other (please, specify) ‘ ‘

7.Have you ever had personal experience with a psychologist/psychotherapist in Prague?

O Yes
O No

O Somewhat (please, specify) ‘ ‘
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Accessibility of Mental Health Care for Foreigners in Prague

8. If | needed a competent psychologist/psychotherapist in Prague | know where to Look for help.

O Strongly agree
O Agree

O Neutral

O Disagree

O Strongly disagree

9.1f  were having a mental health crisis, | know where to look for the appropriate psychological help
(crisis intervention) in Prague.

O Strongly agree
O Agree

O Neutral

O Disagree

O Strongly disagree

10. If you were having a mental health crisis and needed psychological help quickly, how and where
would you search for it?

11. If you were in search of psychotherapy, how much would you feel adequate to pay fora 50 minute
session?

12. What do you think would be the main barriers for you in accessing mental health services in Prague?
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Accessibility of Mental Health Care for Foreigners in Prague

13. Anything you would like to add (comments, ideas, recommendations, etc.)?

14. Thank you for your time! If you wish to get information about the results of the study, please leave
your e-mail address below or contact me at mentalLhealth.prague @gmail.com
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Questionnaire B ‘RUSSIAN version’

JlocrynHocTb NCHXMYECKoro 330poBbA AN HHocpanues B Mpare

ﬂ,O(Tyl'IHOCTb NCUXM4eCKoro 300poBbA 4Nd MHOCTPAHLEB B I'Ipare

YBaKAEMbIii Y4aCTHHK,
l cryneHt ncuxonornn B Kapnosom yHMBEpCUTETE, B HACTOALLEE BPEMA 3aKAHYMBAID MArMCTEPCKYH nporpamMy. MoA MHTEpEC COCPemoToueH Ha

MEXKYNLTYPHOH MCMXONOTUM, U B MOBIA SMUNNOMHOK paboTe 8 UCCNENY KaYecTBO W LOCTYMHOCTb MCHXONOMMYECKOH MOMOLM N8 MHOCTPaHLEB,
suBywmx 8 Mpare (NCMXoTEPaNys, KPUIHCHOE BMELATENLCTBO, KOHCYNLTHPOBAHKE M T. A.).

Al NOATOTOBAN 3Ty KPATKYK0 aHKeTy, 4ToBbl Y3HaTb, Kak MHOCTPaHUbI (He 4ewckoe / cnosaukoe Hacenexue), xuneywue 8 lNpare, nHGOPMAPOBAHLI O
BapUaHTaX NCUXONOTMYECKOM NOMOLM B [1pare U KaK OHH €& MOTYT NOMYYMTE.

3anonHeH!e aHKeTbl aHOHMMHO W He 3aiWMET Gonee 5 MUHYT.
Ecnm y Bac ectb kakue-HMOYLb BONPOCH MAM Bbl XOTMTE CBA3aTBCA CO MHOM, HE CTECHAWTECh OBPATMTLCA HA MEHA HA NEKTPOHHOM ajpece:
mentalhealth.prague@gmail.com

Cnacvbo 32 Bawe yyactue!

Mapuh

1.Mon

O Myxckoii
O JKeHCKuiA

O NPEANOYHTAI0 HE YKa3bIBaTh

2. Bo3poct

O 1825
QO 1635
O 3645
O 4655
QO 5665
O 6699
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JlocrynHocTb NCHXMYECKoro 330poBbA AN HHocpanues B Mpare

3. HauuoHanbHoCTL

4. Cratyc Bu3bl

O KpaTkocpoyHan Bu3a Ana npebuisatns 1o 90 gxei (“C” Bu3a)
O LO/TOCPOYHaA Bu3a AnA npebbisaHuA Ha Gonee 90 axeil (D" Bu3a)

O BAA HA KHTENLCTBO

O &

O OCTaNbHLIE (MOXANYHCTA YTOYHUTE) ‘

5. Kak gonro Bl xupérte B pare?

O 1-3 mecaua
O 4-7 Mecsues
O 8-12 Mecsues
O 13 r0pa
O 47ner

O 8-107er

O Bonee (noxanyicTa yrouHuTe)

6. Mpodeccus
O CTyAeHT

O paboTaowuii
O npeanpuHuMarent
O 6e3paboTHbli

o APYTOiA (MOXanyicTa yTouHuTe) ‘

7.Y Bac ectb cobCTBEHHBIH ONLIT C NCUXoNoroM/ncuxotepanesToM B [1pare?

O m
O Her
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JlocrynHocTb NCHXMYECKoro 330poBbA AN HHocpanues B Mpare

8. Ecnv MHe HyeH KoMneTeHTHbIiA ncuxonor / ncuxotepanesT B [1pare, s 3Hato, rae MCKaTh NOMOLLb.

O MNonHocTblo cornaceH
O Cornacen

O HeiTpanbHblii

O He cornacen

O AOCONKTHO He COrMaceH

9. Ecnm Bbl y MeH! Bbl1 NCUXMYECKMA KPU3KUC, 3HAH0, FAe UCKATh NOAXOAALLYHO NCUXOIOrMYeCKyH NOMOLLb
(kpu3ncHoe BMewaTensCTBo) B Mpare.

O TMonKocTelo cornaced

O Cornaced

O HeiTpankHblii
O He cornacen

O A6CONKTHO He COrMaceH

10. Ecim 6b1'y Bac Bbin ncuxuyeckuin Kpusuc u Bam boina Bbl HyHa BbICTPas NCMxonoruyeckas noMoLb,
KaK 1 roe Bul Obl €€ uckanu?

11. Kakyto ueny Bbl 6bl cuutanu nogxoasweit ana 50-M1HYTHYH0 NCMXOTEPaNeBTHHECKYI0 CeCCuio?

12. Kakue no BawweMy MHEHHIO MOTYT NOABUTLCS NPENSTCTBUA B NPOLECCE UCKAHWS NCUXONOTUYECKON
nomouuu B lpare?
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JlocrynHocTb NCHXMYECKoro 330poBbA AN HHocpanues B Mpare

13. Bul bbl xoTe/M 4T0-T0 4003BUTH(KOMMEHTAPUM, MOEH, PEKOMEHAALMK 1 T. [1.)?

14. Cnacubo 3a Bawe spems! Ecim xoTe nonyuuts MHDOPMALIMIO O Pe3yNbTAaTaX UCCIeA0BAHMS,
NoXanyicTa, HanuwuTe MHe Ha mental.health.prague@gmailcom

~isur Vio create your own survey - Www.survio.com 4



Appendix E: Questionnaire C ‘Mental Health Care for Foreigners in Prague’

Mental Health Care for Foreigners in Prague

Mental Health Care for Foreigners in Prague

Dear Sir / Madam,

Im a psychology student at Charles University currently enrolled in the final year of Masters program. My interest is focused on intercultural
psychology, and [m writing my Master’s thesis about the psychological care for foreigners who live in Prague (psychotherapy, psychodiagnostics,
crisis intervention, counselling, etc.)

This short questionnaire makes part of my research. You will find several items that ask about your personal experience with psychological
treatment of foreign (culturally different) clients in Prague. By filling out this 5-10 minute survey, you will help me to better understand how
mental health specialists who have experience in the field of intercultural psychology perceive the actual situation in Prague

The questionnaire is in English but feel free to fill out the open questions in the language you feel most comfortable with.

For any questions, please contact me at: mentalhealth prague@gmail.com

Thank you!

Martin

1.1ama

Psychologist
Clinical Psychologist
Psychotherapist
Psychiatrist

Counsellor

L1 00O

Other (please, specify)

2.1 work

E As a private practician
E In a private hospital/clinic
"] Inapublic hospital/ctinic

| other (please, specify)

~isur Vio create your own survey - Www.survio.com 1



Mental Health Care for Foreigners in Prague

3.1 focus on

E Psychological testing and assessment
[ Psychotherapy
E Crisis Intervention

E Couples and Family counselling/therapy

E Other (please, specify) ‘

4. Years of professional practice

O 1-2 years
O 3-5 years
O 6-8 years
O 9-11 years
O 12-15 years

O More (please, specify) ‘

5. Do you take insurance?

O Yes
O No

O Other (please, specify) ‘

6. Nationality

7.1 work with

Individuals
Couples
Groups
Children

Families

L OO ) el

Other (please, specify) ‘

d| SurViO create your Own survey - Www.survio.com 2



Mental Health Care for Foreigners in Prague

8. I work with foreign (non-Czech/Slovak) clients in Prague

O Yes
O No

O Other (please, specify) ‘ ‘

9. How many clients do you see per week? (approximately)

O 13
O 46
O 710
() 1145
O 1620

O More (please, specify) ‘ ‘

10. How many of the clients you work with are foreigners? (average percentage)

Assign: 100 points

Foreign clients ‘ ‘

Czech/Slovak clients ‘ ‘

11. What are the nationalities you usually work with?

T ] Caech/Slovak
| Engtish (UK)

American

L]

[ Canadian
[ Russian
] Ukrainian
| Ppolish
]
]

Vietnamese

Other (please, specify)

d| SurViO create your Own survey - Www.survio.com 3



Mental Health Care for Foreigners in Prague

12. In which languages can you work?

Czech

English
Russian
German

French

OO C)

Spanish

(] ialian

[ Other (please, specify) ‘ ‘

13. Have you ever used an interpreter to communicate with a client?

O Yes
O No

O Partly (please, specify) ‘

14. Do you charge extra fee for consultations in your non-native language?

OYes
O No

O Other (please, specify) ‘ ‘

15. Do you also provide crisis intervention for foreign clients?

O Yes
O No

O Other (please, specify) ‘ ‘

~isur ViO create your own survey - Www.survio.com 4



Mental Health Care for Foreigners in Prague

16. If you do not provide crisis intervention for foreign clients, to where would you refer them in case of
emergency?

17.What do you think are the main barriers for foreigners in accessing psychological care in Prague?

18.What is most challenging for you in working with foreign clients? Are there any specific populations or
settings that you find particularly difficult to work with?

19. From your experience, are there any characteristic problems/difficulties that foreign clients
frequently present? (e.g. loneliness, difficulties with adaptation, cultural issues, etc.)

~isur Vio create your own survey - Www.survio.com 5



Mental Health Care for Foreigners in Prague

20. Do you use any specific methods, interviews or tests when working with foreign clients (e.g.
translations of tests, structured or semi-structured interviews)?

21.Would you have any suggestions on how to improve the accessibility and quality of mental health
services for foreigners in Prague?

22. Do you think it would be useful to have a list of practitioners
(psychologists/psychotherapists/psychiatrists) both from private and public practice who work with
foreign clients? If so, would you like to be on the list?

(O Yes and I would like to be on the List
O Yes but | wouldn't like to be on the list

ONo

23. Thank you for your time! Please leave your email address below if you wish to be informed about
the results of the study or you can also contact me at mentaLhealth.prague@gmail.com

d| SurViO create your own survey - Www.survio.com 6



Appendix F: Facebook groups where Questionnaire A & B were promoted
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Appendix G: Advertisement for Questionnaires A & B in all language versions.
Questionnaire A
ENGLISH

Hello,

I'm a psychology student at Charles University and I'm writing my Master's thesis about the quality and
accessibility of mental health care for foreigners in Prague.

In the first part of my research, I'm looking for foreigners who have experience with a
psychologist/psychotherapist in Prague and who would be willing to share their experience with me via a short

questionnaire:
hitps:/fwww.survio.com/survey/d/C4B1W3HIQIB2N7F4N

The goal is to get an overview about the problems that foreigners encounter when accessing and using
psychological services. Also, in the final part of the questionnaire, I'm collecting positive references for
psychologists in Prague, in order to create an online database of recommended psychologists who are competent
at working with foreign clients.

In the long term, this information might help to improve the quality and accessibility of psychological services
for foreigners in Prague.

Please, feel free to share the link with your friends or people that you think might find it interesting. For more
information, contact me at mental.health.prague@gmail.com

Thank you!

RUSSIAN

30pascmeyiime!
A cmydeHm ncuxonoeuu Ha Kapnosom yHusepcumeme, 8 moeli OunsaomHol pabome
uccnedyro Kauecmeo u 00CmynHOCMb rcuxoso02u4deckoli noMmouju 0419 UHocmpaHues 8 lpaeze.

B nepsoli yacmu moez20 ucci1e0o08aHUA A UWY UHOCMPAHUEs8, Komopble UmMeom orbim C
ncuxonozom 8 lpaze, u Komopslie xomenu 6bl MOOEAUMbCA CBOUM OMbIMOM CO MHOU Yepes
KopomKuli 80MPOCHUK:

https:/fwww.survio.com/survey/d/H4A5 T6ESS2E8F4BOH

Llenb cocmoum 8 mom, Yymobsi noayyums 0630p npobsaem, ¢ KOMOPLIMU CMAAKUBAOMCA
UHOCMPaHYbl npu docmyne U UCMOAb308AHUU [CUX0/02UYECKUX ycaye. Kpome moeo, 8
30KAYUMensHoli Yacmu aHKemosl A cobupard Yy CBOUX K/AUEHMO8 [03UMmueHble
pexkomeHOayuu 0718 rcuxosozos 8 lpaee, Ymobbl co30amb OHAAUH-6G3y peKOMeHOO0B8AHHbIX
MCUX0/10208, KOMIIEMeHMHbIX 8 pabome ¢ UHOCMPAHHbLIMU KAUEHMamu.



B OoneocpoyHoli nepcriekmuge sma UHGOPMAYUA MOXem MoMoYs yay4uums Ka4ecmeo u
0ocmynHOCMb MCUX0aA02U4ECKUX YCy2 0419 UHOCMPAHHbIX KaueHmos 8 [lpaeze.

Moxcanyticma, He cmecHAlMmecs No0eaAUMbCA CCblAKOU ¢ Opy3bAMU UAU MH00bMU, KOMOPbIM
amo 6ydem no Bawemy MHeHUO UHMepecHo. [aa noay4eHUs OonoaHUMenoHol

UHOpMayuu Hanuwume 8 Yame HuXe uau ceaxumecs co MHoli no adpecy
mental.health.prague @gmail.com

FRENCH
Bonjour,

Je suis étudiant de psychologie a l'université Charles. Je fais une recherche sur le soutien psychologique pour les
étrangers & Prague. Je cherche des personnes étrangéres qui ont déjia ew une expérience avec les

psychologues/psychothérapeutes a Prague.

J ai préparé un bref questionnaire & travers lequel je recueilli les informations sur les cotés positifs et les cotés
négatifs de votre expérience. Il faut & peu prés 5-10 minutes pour remplir le questionnaire. Je vous remercie
de votre participation. N hésitez pas a le partager avec vos amis ou les personnes qui pourraient étre intéressées.
Voili le lien: https:/fwww.survio.com/survey/d/C4B1 W3H9Q1B2N7F4AN

Pour tout renseignement vous pouvez me contacter sur mental.health. prague@gmail.com

Merci!
ITALIAN

Buongiorno,

Sono uno studente di psicologia all'universita Carolina. Per la mia tesi di specialistica, faccio una ricerca
sulla qualiti e disponibilita del sostegno psicologico per i stranieri a Praga. Nella prima parte della ricerca
vorrei raccogliere delle esperienze dei stranieri con i servizi psicologici a Praga. Ho preparato un breve
questionario con qualche domanda sulla vostra esperienza. Il questionario é in inglese, pero potete

compilarlo in italiano.

Ecco il link: https://www.survio.com/surveyld/C4B1W3H9Q1B2N7F4N
Per qualsiasi domanda, potete scrivermi su mental.health. prague@gmail.com

Grazie mille!



SPANISH
Hola!

Soy un estudiante de psicologia y estoy haciendo una investigacion sobre el ayudo psicoldgico para los
extranjeros en Praga. Me interesa como son los extranjeros informados sobre las posibilidades del ayudo

psicoldgico en Praga y como lo buscarian en caso de necesidad.
Preparé un breve cuestionario que pode’z's encontrar aqui:

hitps:/fwww.survio.com/survey/d/C5LIH7F6U9T2NOF2S

El cuestionario estd en ingles pero las preguntas abiertas (hay tres) podéis cumplir en espariol. Necesita menos

de 5 minutos para cumplir.
Podéis también mmpam’r]o con otras personas extranjeras que Conocéis que viven en ngﬂ.
Muchas gracias!

Questionnaire B

ENGLISH

Hello,

I'm a psychology student and I'm doing a research on the accessibility of mental health care for foreigners in
Prague. I would like to find out more about how foreigners are informed about mental health care services in
Prague and how would they access it in case of need. The Erasmus population is very large in Prague and

your view is very valuable for my research. The completion of the questionnaire takes less than 5 minutes.
hitps:/fwww.survio.com/survey/d/C5LIH7F6U9T2NOF2S

If you'd have any questions, feel free to PM me or write me an email on mental. health.prague@gmail.com
Thank you!

RUSSIAN

30pascmesytime!

A 3aHUMaroce uccnedosaHuem 8 obsaacmu rncuxonoa2udyeckoli momouwu 0458 UHOCMPAHUes 8
lMpaze. B 00HOU 4Yacmu uccAe00B8aHUS A XO4Yy Y3HAMb, KAK UHOCMPAHHOE HacesneHue
UHGOPMUPOBAHO O BO3MOXCHOCMAX NCUX0sA02U4ecKol momouju nooxoosauweli 019 UHOCMpPAaHyes
8 Mpaze u Kak oHu 6bl eé uckanu 8 cay4yae Heobxooumocmu. lNoxcanylicma, Halidume MUHYmKy,
umobbl 3aroaAHUMbL My KOPOMKYH GHKemy, eé 3anosHeHue 3alimém meHee 5 MuHym.

hitps:/fwww.survio.com/survey/d/N1L1 C3F7F6H4P454K



Appendix H: Questionnaire A and interview with Ida

Questionnaire A (open question items only)

Have you ever had to access emergency mental health services (crisis intervention) in Prague? If so,

could you briefly describe your experience?

Yes, I was desperate to find good help and went to the crisis centre (I think at Bohnice), where I had to
call several people to finally get an appointment with an English speaker. I spoke with him for maybe
twenty minutes and he wrote me a reference for me to take to some therapist who I told him was way too

expensive for me (but he didn’t know of anyone else). It was not a helpful experience at all.
Could you briefly describe the reason for your visit? (optional)
Extreme depression and self-harm

What were the main barriers that you have encountered in accessing mental health services? (e.g.
language, price, availability, lack of information, lack of competent psychologists, long waiting

times, cultural differences, etc.)

All of the mentioned examples. The people who speak English are nearly impossible to find, and when
you do find them, it's never covered by insurance (even though service from the same source in Czech
would be covered completely), so to get the help you need, you have to pay a lot. Also, it's normally just
the doctor who speaks some English, and nurses or receptionists still make it tough and uncomfortable by

not wanting to talk to you.

From the moment you started searching for a psychologist, how long did it take to get your first

appointment?
[ tried to find help for over six months without finding a good option.

In which language did you communicate? Did the psychologist respect your language preference

for communication?
English, but he is not very good, though it means a lot that he tries hard.

Did you feel comfortable communicating with the psychologist? What made you feel

comfortable/uncomfortable?



This one, yes. Mental health professionals I've dealt with in the past made me very uncomfortable. They
did not hide their resentment at having to speak English, and many suggested I should even go back to

Norway for help. It was very upsetting.

Did you feel that there were some misunderstandings or uncomfortable situations that might have

been due to cultural differences between you and the psychologist?

Yes. The fact that I do not speak Czech makes some treat me like an intruder, while that would be

unacceptable in my home culture. Plus, a lot of things get lost in translation.

Did you feel that the psychologist understood well all aspects of your problem? What made you

feel this way?

My current one, yes. He makes extra effort to understand every aspect of my problems, and he never tries
to "aim" me in the easiest direction so he can be done with me - a lot of Czech health care people have

done that in the past.
What were the main positives and negatives of your experience?

After a year of struggling, I finally found a therapist I can stick with, but I pay more than I can afford
because the English sessions are not covered by insurance. And it would never have taken me a year to
get real help if I spoke Czech. There are frighteningly few avenues to help English speakers find help for

mental issues.

Anything you would like to add (comments, ideas, recommendations, etc.)? Would you have any
suggestions on how to improve the accessibility and quality of mental health services for foreigners

in Prague?

1 think the least that should be done is to have English therapy sessions covered by insurance in the same
way Czech sessions are. It's the exact same service, only in English! And I believe it should be a legal
requirement for anyone in any way connected to the health system to speak good conversational English.

That alone would have made my experiences much less traumatic.



Interview

Your case is valuable for my survey because you have an experience with both public and private
practitioners. I would like to ask you more about your public experience. In the questionnaire
you've mentioned that it took you like 6 months to find someone who could help you so I would
like to know more about it. I can imagine that it was quite acute at the time so how did all these

things start?

Well, I was having a really hard time at work, I was working and my depression issues would start to
develop. So it was getting quite difficult to deal with it and I realized that I really really needed to talk
to someone, I needed to start taking action otherwise I was not gonna make it through the month. And I
kept looking for places online but everything was yeah I actually wrote emails to any place that I could
get my hand on every place that I found, no one wrote me back, the ones who did wrote like four or three
line sentences in poor English saying like sorry but we cannot help you, essentially. So finally when I first
came here for my first job in Prague, I started to see a private therapist for a little while but she was super

expensive and 1 had to stop because it was way over my budget so I only went to her three or four times.
Could you mention how much it was?

1t was 1000 crowns for a 50 minute session which is way higher that I could afford. But I dug up her
address and I wrote to her if she could recommend me someone she knew in case of emergency that I could

go to because [ was very desperate and she said that I should contact Bohnice.

So in the beginning you were trying to find someone on the internet.

1 did and it was not very helpful.

Did you have any social support? I mean some friends you could ask for help?

1 have a good Czech friend who sees a therapist but she also sees only Czech people so she could not really
do anything and you know any recommendation I got from the ones I contacted online they got back to

me way to late and there was just not a lot of resources, not a lot of places to get support.

So basically, you found someone on internet, you had three sessions and then it was way to

expensive and you could not afford it. Was it still helpful this short intervention?

1t would have been helpful if it continued I'm not good at talking to people, especially not about me so it



takes a while for me to get into it with a therapist so it was cut short before anything could come out of
it really. Also, with my work at the time I didn’t have set hours Monday to Friday so I had to contact
her when I actually could and I could not always set a new session for the next week like I didn’t have a
structured schedule so it was difficult to get time and later I realized that when it cost so much it was not

really worth it, I thought. you know I cannot get broke every week when I see a therapist.
So you asked for an advice for some public place where you could go?

Yeah I emailed her for a reference and she volunteers at women’s clinic at Bohnice so she suggested that
[ contact the crisis center there, she gave me a number. I was feeling very hopeful because I'd heard that
this is the place where they can help and I was like if anywhere they can help me, this must be it. But I
called the number that she gave me and no one spoke English, I was calling from work just when I was
feeling really desperate and I needed something like preferably that day and just no one understood me,
they handed the phone to someone who said call this number there will be English speakers there, I called
that number and they didn’t understand me either, eventually they got someone who spoke kind of almost
English to tell to call back after some time because there would be someone who could speak English
better. I was crying on the phone obviously not very happy but I called back after the time they said and
there was a nurse who said that I could come that evening and there would be a guy who spoke English,
she said to come after 7pm and I said OK. I came at 7pm my girlfriend traveled with me we waited, 1
brought all the papers, she said to bring. And then like three hours later I got to see the guy (chuckles).

You were waiting for three hours to get it?

Yes, at very least..and then the conversation lasted about thirty minutes. I could tell he probably had had
a very long day by the time he got to me but he basically listened to what I had to say but the he seemed
to just fall back on whatever was the easiest, he seemed to do just like a quick pseudodiagnosis and said
ok, it seems like you have this issue so I can recommend. . .well, nothing actually. He gave me information
for a private clinic where they have psychologists and psychiatrists and told me to contact them, something
in Karlin. And he wrote me this paper, because whenever you go to a public crisis center you have to
write this summary of what they learned about you. Obviously it was in Czech and obviously they do
not tell you what is on this thing so you have to go home and google translate it which is so much fun. ..
Also, I said that I had a hard time sleeping so he gave me this document and one sleeping pill to take that
night and the number for this therapist place which I had to contact on my own so that was the experience

with Bohnice, the three hours waiting and thirty minutes of conversation.



How did you feel about the environment there, it is quite a huge psychiatric hospital, was it easy

to reach it for you?

Ob, not at all. First of all, it was quite an adventure to get there and then to find your way into the right
building because it is quite a maze in there. Try asking for directions does not go very well so we just had
to kind of guess from the Czech signs so we just kind of walked through the main road guessing. .. In the

end we found it, it was this smallest, most hidden little building.
And in the building they were waiting for you already?

Well, no I knocked and there were some people in the waiting room sitting and reading so I knocked on
the door and a lady came out speaking Czech, I started to speak in English and she was just like “oh ok
wait.” She obviously knew for whom I came because how many English speakers do they get crying on
the phone everyday so yeah I talked to her gave her all my papers and she put me on the schedule and told
me to wait and yeah the rest you know. The guy I saw was a psychiatrist and I was really disappointed
because I was really messed up back then and I know that this crisis clinic they have more things that
they can offer to someone who comes and is really really desperate than just a pill and a note. But there
was not even a hint offering me any more help. The whole experience felt to me like I was bothering
them, which you do not really want to feel like when you need help. But it was not just a very comfortable

feeling but sadly not more or less than I had expected.
So they gave you the document, the pill, sent you home and suggested that you call another clinic.

Pretty much yeah. I did call them, there was a lady on the phone who could speak English and a week
and a half later I had an appointment with their psychiatrist which I had to pay for. When I finally got
to talk to him. .. well, he was not very friendly to begin with, but that might be just a personalities clash.
Anyway, the psychiatrist suggested that I see their therapist who does speak English very well and takes
foreign clients. But at the time it was sometime around April and he told me that I could have an
appointment in the beginning of June and it would also cost something around 1000 crowns. So 1 politely

declined and that was the only thing I got from that clinic.
And then?

So I decided that it was a waste of time so I went to see my GP again... he knows me quite well... you

know most of my sick leaves when I'm ill or something..



Your GP in Prague?
Yeah.
And you said you would seen him again that means that you had seen him before?

Yeah, I've seen him many many times. I told him this whole story about the places that I'd been and he
told me that I should go and see a psychiatrist who works at the hospital at the end of the green line, that

giant hospital you know
Motol?

Yeah, and he said that I could just go there that I do not need an appointment and foolishly I believed
him and traveled the journey to that hospital only to be told that I needed an appointment like six months
in advance and I was sent back to my GP. So I went back and told him how well that went and that is
when he told me about this another hospital somewhere between IP Pavlova and Karlovo namesti, do

not remember exactly where it was.
You mean the VEN, Vseobecna fakultni nemocnice?

Yeah that’s probable, that does not sound entirely wrong. Whatever it’s called I went there and talked to
someone because essentially what I was looking for was to be admitted somewhere where I could get a full
time help for a little while, which I told them. They read the note and I told them everything I went
through and they basically panicked and wanted to admit me on the spot which I told them I could not
really do at the moment. I didn’t have any things with me you know... So they made me promise them
that I would go back home pack my stuff and return in the morning, they made me swear that I would
be there at 9 am exactly. So I came the next day and I spent a week in the mental wing. (chuckles) That

was probably the most pointless thing I've ever done.
Pointless?

There was one kind of doctor who spoke some English who came and dropped by once a day to ask me
how I was doing. There were two nurses who kind of spoke English which meant that they could translate
for me when they were people telling me some things or yelling at me all the time. I got lucky, though,
that there was one patient who had a Swedish husband so her English was perfect so she helped me the
first few days but essentially no know did anything for me during that week apart from stuffing me with



drugs.
There was no therapeutic program?

No, you just had hours when I could go out for a walk, there was very low structure and supervision.
How did you feel like?

Alone and lonely. I was sharing room with some other people, at first we were four, then three and then

Just two in the room but in the entire wing we were like 30 people maybe.
But for the Czech patients there were some activities?

Well, they at least knew what was going on, to me no one gave me much information about anything,
you know, no one tried to get me involved with other patients because hardly anyone from the staff could

speak English. It was usually like, “oh here comes the English speaker what are we gonna do with her?”
So again, you probably felt like you were bothering?

Yeah, I just spent a lot of time on my own reading and listening to music. Well, reading at first but when
[ got tired from the pills I was just sitting in a chair listening to music. That was not helpful and
unbelievably lonely so after a week I basically said to them, look this is not helping I'm leaving tomorrow
which took a lot effort but at least I finally got to talk to the real doctor whom I had seen only once since
1 got admitted. He spoke English very well which was great but it was again too late and it didn’t really
help either he actually had to just sign my discharge papers and that was it.

I was told in RIAPS, you know the crisis center, that they actually send forigners to VFN.

Yeah RIAPS is actually close to where I live, I almost went there a few times, I was in front of the door.
[ called them and asked if there was anyone who spoke English and they said no so I just gave up and
went home. Because I was like if you really help foreigners someone on the phone would be able to speak

English.
Well, even if you rang the bell they would probably sent you to VEN where you ended up anyway.

Yeah (chuckles), well the good thing that came out from my week in that hospital was that they gave me
an information about a psychiatrist that I should see regularly for my prescriptions. And finally I got to

see someone whose English was great, who actually listened to me when I talked and seemed to actually



want to help me and be happy about offering me the services. That was awesome! I stopped looking for
anything else, because I kind of gave up on therapists at this point, I mean there were therapist too but
they were also expensive and I thought it was not worth it until two months ago. I came to see him

regularly, I mean the psychiatrist, for the prescriptions.

And these were covered by insurance?

Yeah, some of it, you know it didn’t ruin me, I think they are mostly covered.

What kind of insurance do you have?

I have VZP, which provides my employer. It covers the prescriptions but it does not cover therapy.

Do you think if you would see a therapist who would accept VZP you could have therapy covered?

Well I've seen some but I think they cover the Czech therapy but they do not cover English therapy. That’s
kind of the general story.

Ok, so what was the think that made feel good about the new psychiatrist?

Just the fact that he was not trying to get rid of me and he seemed to understand when I was complaining
about the Czech service I was getting, he just laughed and said yeah I get it because he clearly sees the
same thing all the time with other foreigners. So basically, I could see that he knew how difficult it could

be to find a good help and he seemed to generally want not to be part of that system. So that was great.
So you’ve seen him several times?

Yeah I still see him actually, he’s still my psychiatrist and some time ago when things were getting really
difficult again, I went to see him and we just agreed that it’s probably time that I try therapy again so
he suggested this guy who was working with him, he was there every Friday, he got me an appointment
for only 800CZK an hour (irony) which was still way more than I could afford but at one point you're
Just so desperate that you have to do it. I think it’s worth it because I've been seeing this guy for maybe
two months and, his English is not perfect but he really really wants to help and that’s great. But you

know even this therapist if [ was Czech the insurance would cover it and that would help.
How often do you see him?

Every Friday, it’s also good that I can do it regularly now with my schedule.



So after the whole story, do you feel you’ve finally found help that you are happy with?

Yeah, you know I'm happy with the clinic and I feel comfortable with the therapist, or at least as
comfortable as you one can be with any therapist. I also still see the psychiatrist and I think it is a good

support system, it actually feels that I have somewhere to contact if I need.

Thank you for your time and good luck!



Appendix I: Email correspondence with Edwar, an example of a personal barrier.

Martin Tusl <mental.health.prague@gmail.com= Fri, Apr 14, 2017 at 8:19 PM
To:

Hello,

Thank you very much for your participation in my research. | would like to ask you for a brief
clarification of your answers.

What do you exactly mean with your answer that mental health services are 'not good, damage,
shameful and dangerous'?

Why would you recommend 'not to seek psychologists nor psychiatrists'?
Thank you!
Wishing you a nice evening,

Martin

Fri, Apr 14, 2017 at 8:25 PM
To: Martin Tusl <mental.health.prague@gmail.com>

Hello there,

| think that there is a damage for these sectors that | have studied about it in Research and in
Newspaper reports

Better NOT TO SEEK or to NEED MENTAL HEALTH

Because it's something that will cause damage to the Patients and It's something abnormal and
unacceptable for each person

This is Something very uncommon and Very rare to seek it

Because usually sexual Harrasors, Rapists and Other Criminals seek this help

Normal People shall not seek it

NOT to Seek Psychiatrist or Psychologists- this is Mainly Because that the Body shall not
depend on the Medicine that can cause Very bad side Effects- Diabettes, Sickness, tiredness,
stomachache- and Every Psychiatric Medicine can lead to death- and can lead to obesity

It can have very harmful Effects on the Patients

Better to Leave Mental Health Behind

Better to find alternative

Better to replace the traumatic Places like Dorms at the University, and Other crime rings and
Crime places

Many Thanks
Best Wishes,

Edwar
[Quoted text hidden]




Appendix J: A complete list of adequate prices for psychotherapy that were provided by the

participants who filled out the Questionnaire B.

Price (CZK) Frequency  Percent
2000 2 2.7
1800 1 1.4
1500 2 2.7
1200 b) 6.8
1000 10 13.5
900 4 5.4
800 4 5.4
700 3 4.1
600 6 8.1
500 12 16.2
450 1 1.4
400 3 4.1
350 1 1.4
300 4 5.4
250 3 4.1
200 3 4.1

Do not know 6 8.1
Insurance should cover it 4 5.4
Total 74 100.0
Mean 748
Mode 500 12

Median 600




