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| Kvalita rezidencniho prostredi a rezidencni spokojenost seniorf

Abstrakt

Poznani kvality Zivota je interdisciplinarni zaleZitosti. Fyzické a socidlni prostfedi, které ¢lovék
obyva, povaziujeme za zdkladni stavebni kameny kvality lidského Zivota. Klasickou
geografickou otazkou je, jaky vztah mezi lidmi a prostredim vznika. Jednim ze zplsobd, jakym
mUlzZeme méfit vztah ¢lovéka a prostredi, je ptat se, jak ¢clovék prostfedi vnima a jak je hodnoti.
Vhodnym ndstrojem k pozndni téchto souvislosti je koncept rezidenéni spokojenosti.
Rezidencéni spokojenost se odviji od toho, v jakém souladu jsou potfeby a schopnosti ¢lovéka
s vlastnostmi prostredi, které obyva. Tato dizertacni prace se zaméruje na pochopeni vyznamu
prostoru v kontextu stafi a jeho ndslednou vyuzZitelnost pfi vyzkumech rezidencni spokojenosti
starnouci populace. Prace pfispiva k poznani vysoce spolecensky relevantniho tématu a
rozSifuje poznatky o kvalité obytného prostfedi seniorské populace. Propojuje vyzkumy
geografie mésta a gerontologickych disciplin. Vyzkum rezidenéni spokojenosti je feSen na
pozadi urbdnnich procesu, které vyznamné ovliviiuji podobu soucasnych postsocialistickych
mést. Obytné prostredije v dizertacni praci chdpdno zaroven jako prostfedek a omezeni, které
podstatnym zpUsobem pulsobi na kvalitu Zivota starnoucich lidi.

V Uvodni ¢asti se dizertacni prace vénuje zasazeni zkoumané problematiky do SirSiho
spole¢enského kontextu. Zaméruje se na predstaveni procesu demografického starnuti jak
v celosvétovém a ceském kontextu, tak na otdzky spojené se starnutim v méstském prostredi.
V préci jsou diskutovany rtizné pohledy na starnuti ve mésté spolu s pozitivnimi a negativnimi
dopady promény méstského prostredi na kvalitu Zivota seniorské populace. Pozornost je
vénovana postsocialistické urbanni transformaci a proméné demografického chovani mladych
lidi, které vyznamné formuji vlastnosti obytného prostfedi seniord soucasnych
stfedoevropskych mést. V teoretické ¢asti se prace vénuje konceptu rezidenéni spokojenosti,
pomoci kterého jsou hodnoceny nazory starych lidi na kvalitu obytného prostredi. Teoretické
rozpracovani konceptu rezidencni spokojenosti je propojeno s diskusi o vyznamu prostoru
v kazdodennim Zivoté starnoucich lidi. Druhou c¢ast prace tvori soubor sedmi odbornych
publikaci zpracovanych vétsinou v SirSim autorském kolektivu. Kvalité obytného prostredi
seniorl se vénuji tfi publikace, které skrze rezidencni spokojenost hodnoti vlastnosti obytného
prostfedi seniorll ve tfech odliSnych typech méstskych ctvrti. Zbylé publikace nahlizeji na
kvalitu obytného prostredi rozdilnymi zplsoby, skrze rezidencni spokojenost jako mozny
spoustéc rezidenéni mobility, skrze hodnoceni aktérd na poli socidlni politiky a skrze problémy
a strategie spojené s Zivotem v perifernich obcich.

Klicova slova: geografie mésta —rezidencni spokojenost — seniofi — kvalita obytného prostfedi
—transformujici se obytné prostfedi — Praha
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1. Uvod

Spolu s rostoucim zastoupenim starSich osob ve spolecnosti je priklddana vétsi
zdvaznost otazkam vztahujicim se k Zivotnim podminkam starych lidi. DualezZitost obytného
prostredi, ¢tvrti ¢i sousedstvi pro udrzeni kvalitniho Zivota ve stafi je mozné dolozit na prikladu
konceptu starnuti v misté, jehoz hlavni ideou je moZnost zestarnout bez nutnosti odstéhovat
se zdomova (Bartlett, Peel 2005). V prostoru domova stejné jako v jeho blizkém okoli se
odehrdvaji aktivity vSednich dni, jejichz naplni je mimo obstaravani kaZzdodennich potreb
i udrZzovani sousedskych vztahG (Musil 1967). Pfitomnost kvalitni obcanské vybavenosti,
verejnych prostorll, infrastruktury a verejné dopravy v obytném prostredi jsou faktory
prispivajici k udrzeni sobéstacnosti seniorl. Prostor v Zivoté seniorll nehraje vSak pouze
podplrnou a funkéni roli, ale ma vyznam vztahovy a symbolicky. Na zakladé dlouhodobého
pobytu si rezidenti vytvareji vztah jak ke geografickému prostfedi, tak i k lidem, ktefi s nimi
misto bydlisté sdileji (Sykorova 2008). Misto, které senioti obyvaji, je soucasti jejich Zivotni
identity.

Postsocialistickd urbanni transformace a zapojeni stfedoevropskych mést do
globdlnich struktur se vyznamnou mérou promitly do kaZzdodenniho Zivota obyvatel nasich
mést (Ourednicek, Temelova 2009). Steinflihrer a Haase (2007) vSak poukazuji na skutecnost,
Zze podoba soucasného stfedoevropského mésta neni formovana pouze procesy post-
socialistického prechodu, nybrz Ze méstské prostiedi je ovlivnéno iproménou
demografického chovani soucasné populace. Proména demografického chovani, mezi jejiz
znaky rfadime prijimani postmoderniho zplsobu Zivota, diferenciaci Zivotnich styl( a vytvareni
novych typl domacnosti, na jedné strané posiluje proces demografického starnuti méstské
populace. Na strané druhé pfrispiva v dlisledku ménicich se rezidencnich preferenci mladych
lidi k omlazovdni a socidlni a demografické polarizaci vybranych méstskych ¢asti. Tato
dizertacni prace vychazi z predpokladu, Ze v dusledku vySe uvedenych procest dochazi
k vyznamnym zménam v obytném prostfedi senior(. Zjistovani, jakym zplsobem na tyto
zmény seniofi reaguji a jak hodnoti kvalitu transformujiciho se urbanniho prostredi, bylo
hlavnim cilem této dizertacni prace.

Predkladana dizertaCni prace navazuje na tradici albertovské socialni geografie, jejiz
pojeti geografie mésta je v mnoha aspektech blizké socidlné ekologickému pfistupu chicagské
Skoly (napt. Ourednicek a kol. 2009). V ptipadovych studiich, predstavenych v druhé ¢asti
dizertacni prace, jsou v kontextu demografického starnuti hodnocena obytnd prostredi
v rliznych ¢astech mésta. Zvoleny prostorovy rozsah pripadovych studii, vymezeny nejéastéji
prostorem jednotlivych Ctvrti ¢i méstskych casti, je rovnéz v souladu s poznatky o vyznamu
mista bydlisté pro seniorskou populaci.
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2. Predstaveni cild a struktury prace

PfedloZenad dizertacni prace se vénuje problematice starnuti v méstském prostredi a poznani
prostorovych souvislosti starnuti. UZeji je zaméFena na hodnoceni kvality obytného prostredi
seniorské populace. Kvalita prostredi je zde hodnocena predevsim na zakladé subjektivni
interpretace reality, kterou chapeme jako vypovéd, v niZ jsou zaznamendny zkuSenosti
specifické demografické skupiny obyvatel. Nastrojem pro pozndvani subjektivniho hodnoceni
jsme zvolili koncept rezidenéni spokojenosti. Vzhledem k tomu, Ze téma prdace se pohybuje na
pomezi vyzkumu rlznych socidlnich véd, je teoreticky rozbor konceptu rezidencni
spokojenosti propojen s diskusi o vyznamu prostoru v kazdodennim Zivoté starnoucich lidi.
Prostorové souvislosti starnuti jsou feSeny v kontextu soudobého stfedoevropského mésta,
proto je v praci kladen dlraz na popis urbannich procesq, které se v poslednich pétadvaceti
letech podilely na utvareni jeho podoby. Prace je zaloZzena na empirickém pozndni reality,
pricemz sledovdni zkoumanych jevd probihd na mikrourovni. Dizertacni préace si klade nékolik
dil¢ich cila, které na sebe navazuji a jsou vzajemné propojené.

Tti cile dizertacni prace:

1. Zasazeni problematiky starnuti v méstském prostiedi do kontextu postsocialistické
urbanni transformace a promény demografického chovani ¢eské spole¢nosti. Uéelem
je diskutovat dopady transformace obytného prostiedi seniorll a v této souvislosti
objasnit, jakym zplsobem seniofi nahliZzeji na proménu funkéni, fyzické a socidlni
struktury méstského prostredi.

2. Teoretické uchopeni konceptu rezidencni spokojenosti, diskuse poznatkl, které
odhaluji vyznam a vliv jednotlivych faktor( na utvareni subjektivniho hodnoceni
rezidenéniho prostredi.

3. Vzhledem ktomu, Ze se dizerta¢ni prace zaméfuje na problematiku méstského
prostrfedi ve vztahu k seniorské populaci, je dalSim cilem propojit koncept rezidencni
spokojenosti s teoretickym porozuménim vyznamu prostoru v kontextu stari. Snahou
je rovnéz diskutovat jejich vzajemnou provazanost a vyuzitelnost pfi vyzkumech kvality
obytného prostredi.

Dizertacni prace se skldda ze dvou hlavnich ¢asti.

Prvni ¢ast je vénovana (i) zasazeni zkoumané problematiky do SirSich spolec¢enskych
souvislosti a (ii) SirSiho kontextu soucasného stfedoevropského urbanniho vyvoje a (iii)
teoretické diskusi pouzivaného konceptu. Prvni kapitola uvadi do reSené problematiky. Druha
kapitola je zamérena na Sirsi souvislosti promény demografického chovani soucasné ceské
populace. Pozornost je vénovana predevsim druhému demografickému prechodu a
demografickému starnuti. Treti kapitola predstavuje problematiku starnuti populace
v souvislosti s aktudlnimi urbannimi procesy. VSima si dopad( postsocialistické urbanni
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transformace a zmén demografického chovani na obytné prostredi seniora. Ve ¢tvrté kapitole
je predstaven koncept rezidencni spokojenosti a jsou v ni zdlraznény aspekty, jez svou
povahou ovliviiuji percepci rezidenéniho a méstského prostiedi, pozornost je rovnéz
vénovana vyzkumu rezidencni spokojenosti v kontextu starnouci populace.

Druhd ¢ast prace obsahuje prehled publikovanych praci, které reprezentuji empirickou
Cast prace vytvorenou v SirSim autorském kolektivu.

3. Predstavené publikace

Druhou ¢&ast dizerta¢ni prace tvofi sedm tematicky provazanych publika¢nich vystup(. Sest
textl je napsanych v SirSim autorském kolektivu (kapitola v knize, ¢tyfi ¢lanky v impaktovaném
Casopise a €lanek v casopise evidovaném v databdazi SCOPUS), jedna publikace je samostatnd
(kapitola v knize). Texty se zamérfuji na hodnoceni kvality rezidencniho prostredi z pohledu
specifickych skupin obyvatel Zijicich v méstském nebo venkovském prostiedi. Publikované
texty predstavuji empirické studie, které se vénuji geograficky specifickym lokalitam:
méstskému centru, vnitfnimu méstu, sidlisti na Uzemi vnéjsiho meésta, suburbiim a
venkovskym obcim. Hlavni pozornost je pfitom vénovdana Prazskému metropolitnimu regionu,
ktery predstavuje v nasi praci laborator urbanniho vyzkumu. Ackoliv je soubor textl sestaven
jako mozaika pFipadovych studii, umoZniuje porovnani ¢asti z nich relativné komplexni pohled
na to, jak rdzné skupiny obyvatel vnimaji sva rezidencni prostredi.

V empirické roviné prispéla dizertacni prace k ucelenému poznani kvality obytného
prostfedi z pohledu seniord v odliSnych typech méstského prostredi. Kvalita rezidencniho
prostfedi byla zkoumdna pomoci konceptu rezidencéni spokojenosti, ktery je pouZivan jako
nastroj pro pozndani subjektivniho hodnoceni vlastnosti obytného prostiedi. Vyzkum
rezidencni spokojenosti pomoci dotaznikového sSetreni byl realizovan na Urovni Ctvrti a byly do
ného zahrnuty tfi typy méstské zastavby — historické meéstské centrum, transformujici se
pramyslova ¢tvrt a sidlisté. Realizovany vyzkum v podobé tfi publikaci (Temelova, Dvorakova,
Slezdkovad 2010, Temelovd, Dvordkovd 2012, Dvordkovd, Temelova 2012) byl reakci na
ustdlena tvrzeni o kvalité méstského prostredi ve vztahu k seniorské populaci, kterd
postsocialistickou transformaci a proménu socio-demografické struktury stfedoevropskych
mést v kontextu druhého demografického prechodu davaji mnohdy do souvislosti
s negativnimi dopady na kvalitu Zivota seniorské populace. Vysledky naopak poukazuji na
problemati¢nost téchto tvrzeni. Proména obytného prostredi seniorll ma jak pozitivni, tak
i negativni dopady. Zatimco v centralnich ¢astech mést vnimaji seniofi dopady transformace
obytného prostredi v podobé nardstu zvysujici se cenové Urovné sluzeb a ruseni obchodq,
v byvalé délnické c¢tvrti napomohla regenerace k diferenciaci mistni vybavenosti a na sidlisti
doslo naopak k rozvoji obéanské vybavenosti.

Funkéni vybavenost je vSak pouze jeden z aspektll, kterému byla v naSem vyzkumu
vénovdana pozornost. Zaméfily jsme se rovnéz na sledovani rezidencni spokojenosti ve vztahu
k socialni a fyzické struktufe obytného prostredi. Spokojenost s fyzickym prostifedim jsme
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v nasem vyzkumu spojily s dostupnosti verejnych ploch a s pfitomnosti fyzickych bariér
v prostoru, tedy aspekty, které jsou uréeny predevsim stavebnim rozvojem mésta. Hlre byly
tyto aspekty seniory hodnoceny v historickém centru a ve vnitroméstské ctvrti. Pokud se
zaméfime na hodnoceni socidlniho prostfedi, vnimaji seniofi socio-demografickou proménu
skrze ¢astou obménu ostatnich obyvatel domu. | pres tuto zkuSenost hodnoti sousedské
vztahy vétSina oslovenych seniorl ve vSech sledovanych lokalitach spiSe pozitivné. Prestoze
jsme v pfipadovych studiich nekladly otazku na celkovou rezidencni spokojenost senior(,
muzZeme s jistou davkou zobecnéni povazZovat rezidencni spokojenost seniord ve vsech tfech
typech lokalit za spiSe pozitivni.

Clanek publikovany v Sociologickém ¢&asopise s ndzvem KaZdodenni Zivot, denni
mobilita a adaptacni strategie obyvatel v perifernich lokalitdch (Temelova, Novak, PospiSilova,
Dvorakova 2011) navazuje na dlouholetou tradici vyzkumu kvality Zivota obyvatel perifernich
oblasti na tzemi Ceska. Clanek je zaloZen na p¥ipadové studii tii venkovskych obci leZicich na
hranici Stfedoceského, Karlovarského a Usteckého kraje. Nesoulad mezi viastnostmi obytného
prostfedi, potfebami a schopnostmi obyvatel je vyznamnym prvkem formujicim kvalitu Zivota
mistnich obyvatel a fenoménem urcujicim kazdodenni strategie domacnosti. Pro pfekonavani
rozdild mezi lokalizaci sluZzeb, zaméstnani a domova ma pro obyvatele perifernich obci
podstatny vyznam mobilita spolu s vlastnictvim a schopnosti obsluhovat osobni automobil.
Méné mobilni lidé voli pfi feSeni kazdodennich potifeb nahradni strategie, seniofi mimo
hromadné dopravy mnohdy vyuZivaji sousedské ¢i rodinné vypomoci.

Kvalita obytného prostfedi a ndzory a zkuSenosti obyvatel s Zivotem v suburbdannich
obcich v zdzemi Prahy jsou ustfednim tématem dalSiho predstaveného ¢lanku Residential
satisfaction and intention to move: the case of Prague’s new suburbanites (Spackova,
Dvorakovd, Tobrmanovd 2016). Clanek se snaZi zaplnit mezeru ve vyzkumu kvality
rezidenéniho prostredi suburbannich obci a reaguje tak na tvrzeni, ktera predpokladaji, ze
dlvodem pro ndvrat suburbanit(i zpét do mést jsou nedostatky v obytném prostiedi odrazejici
se v nizké mite rezidenéni spokojenosti obyvatel suburbii. Clanek je zaloZen na dotaznikovém
Setfeni realizovaném ve trech suburbannich obcich v zazemi Prahy. Rezidencni spokojenost je
v tomto ¢lanku vztaZzena k problematice rezidenéni mobility. Nespokojenost s mistem bydlisté
povazujeme za spoustéc rezidencni mobility. V nasem vyzkumu se vSak nizkd mira rezidencni
spokojenosti nepotvrdila jako hlavni spousté¢ rezidenéni mobility. Umysl prestéhovat se spise
nez nespokojené domacnosti, deklarovaly rodiny, jez predpokladaji, Ze jejich potreby se
nebudou v blizké budoucnosti shodovat s vlastnostmi sou¢asného bydleni.

Clanek Urban social problems and marginalized population in post-socialist transition
societies: Perception of the city centre of Prague, the Czechia (Temelova, Jichova, PospiSilova,
Dvorakova 2017) se zaméruje na vyzkum percepce sociadlnich problémd v prostoru
postsocialistického mésta. Vychazi z predpokladu, Ze dileZitou roli v rozvoji mésta a pfi reseni
socidlnich problém vyskytujicich se v méstském prostredi hraji lidé, ktefi se podileji na
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vytvareni a realizaci socidlnich politik. Clanek odpovida na otazku, jaké socidlni jevy vnimaiji
v prostiedi mésta lokalni aktéfi jako problematické a jakym zpUsobem je reflektuji pfi
vykonavani své profese a na zakladé jakych motivaci pfistupuji k jejich feseni. S pomoci
vypovédi aktérl jsou v ¢lanku identifikovany a prostorové lokalizovany socidlni problémy
v prazském centru, které dostupna statistickd data neumozniuji dostatecné podchytit. Odhalily
jsme odlisSné pristupy mezi jednotlivymi typy aktér(i a nedostatecnou koordinaci reSeni
socidlnich problému na celoméstské urovni.

Posledni predstavend publikace je samostatné publikovand kapitola s ndzvem
Prostorovad diferenciace vékové struktury obyvatelstva Prahy (Dvorakova 2017) v knize Socidlni
prostfedi Prahy: Mésto na prahu 21. stoleti. Cilem kapitoly je popsat a vysvétlit vyvoj
prostorové diferenciace vékové struktury na Uzemi Prahy. Hlavnim predpokladem kapitoly je,
Ze soucCasné demografické procesy, jakymi jsou proména reprodukéniho chovani mladé
generace a starnuti populace, se ur¢itou mérou odrazi v rezidenéni strukture prazskych ctvrti.
Pro sledovani rezidencni struktury jsou v kapitole vyuzZity datové a prostorové analyzy
zamérujici se na hodnoceni promény vékové kompozice prazské populace. Detailni pozornost
je vénovana rozmisténi mladych lidi a senioru, a to jak v rliznych koncentrickych zéndch mésta,
typech zdastavby, tak i na Urovni jednotlivych urbanistickych obvod(. Na zavér je kapitola
doplnéna o pfipadovou studii lokality se specifickou vékovou strukturou.

4. Zavér

Dizertacni prace se zabyva poznanim prostorovych souvislosti starnuti. Zaméruje se na kvalitu
obytného prostredi ve vztahu k seniorské populaci. Na obytné prostredi seniorl je nahlizeno
jako na dynamicky prostor, jehoz vlastnosti podléhaji plisobeni urbannich proces(i. Vyznam
prace spociva v propojeni vyzkumnych témat geografie mésta s poznatky environmentalni
gerontologie. Jddrem prace je predstaveni teoretického konceptu rezidencni spokojenosti,
jenz je v praci vyuzivan jako ndstroj pozndvani subjektivniho hodnoceni kvalit obytného
prostiedi u specifické demografické skupiny obyvatel. Dizertacni prace pfispiva k formovani
teoretickych a metodologickych poznatk(i konceptu reziden¢ni spokojenosti ve vztahu ke
starym lidem. V empirické Casti rozviji poznani rezidencni spokojenosti na prikladu typové
odlisSnych ¢asti stfedoevropského postsocialistického mésta.

Demografické procesy vyznamné formuji podobu soucasnych mést. Rostouci nadéje
doziti a proména demografického chovani mladych lidi pfispivaji ke zvySujicimu se zastoupeni
starych lidi v méstské populaci. Starnuti méstské populace stupnuje zajem o vyzkum kvality
obytného prostredi starych lidi. Vzhledem k tomu, Ze vlastnosti obytného prostfedi mésta ve
vztahu k seniorské populaci jsou znacné diferencované, nemiiZzeme na obytné prostredi mésta
nahlizet pouze negativné. Zatimco nékteré vlastnosti méstského prostfedi umoznuji seniorim
zvladat kazidodenni potfeby s ohledem na jejich schopnosti, jiné vlastnosti méstského
prostfedi naopak kvalitu seniorského Zivota snizuji. Obdobné zjisténi mizeme aplikovat i na
procesy, které se vsoucasném postsocialistickém mésté odehravaji. Za procesy, které
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vyznamné formuji vlastnosti obytného prostfedi soucasnych stfedoevropskych meést,
povazujeme postsocialistickou urbanni transformaci a druhy demograficky prechod. Dopady
postsocialistické urbanni transformace se projevuji ve fyzickém a socidlnim prostredi mésta.
Diferenciace Zivotnich styld mladé populace v disledku druhého demografického prechodu
vyznamné pfispiva k proméné socio-demografické struktury dnesnich stfedoevropskych mést.
V nékterych méstskych Ctvrtich se setkdvame s protichidnymi procesy omlazovani a starnuti
mistni populace. Uvedené urbanni procesy zanechdvaji svou stopu ve funkéni strukture mésta.
Obytné prostredi seniorl se predevsim v centralnich a vnitfnich ¢astech mést méni
ekonomickymi dopady postsocialistickych transformacnich procest, Zivotnim stylem, kupni
silou a bytovou spotifebou nové prichozi mladsi populace. Tato polarizace pfindsi rozdilné
naroky na sluzby a vybavenost vnitfnich ¢asti mést.

Pfinosem prdace v teoretické roviné je predstaveni konceptu rezidencni spokojenosti.
Ackoli je koncept v souvislosti s kvalitou obytného prostredi ¢asto zmifiovan, nebyl v ¢eském
kontextu zatim Siteji diskutovan. V teoretické diskusi poukazujeme na vyznam jednotlivych
faktor( pfi utvareni rezidenéni spokojenosti, zamérujeme se na jeji odliSné chapani. Spolu
stim predstavujeme rezidenéni spokojenost nejenom jako subjektivni hodnoceni kvalit
obytného prostredi, ale i jako ndazor, ktery je utvaren a interpretovan v kontextu vyzkumu.
Cilem dizertaéni prace viak nebylo jen predstavit samotny koncept. U¢elem bylo koncept
rezidenc¢ni spokojenosti provazat s problematikou kaZzdodenniho Zivota starnoucich lidi. V této
souvislosti jsme se snazili zdlraznit, Ze pfi hodnoceni kvality obytného prostredi je nutné
vychdzet zpotfeb a schopnosti seniorské populace. Klepsi interpretaci rezidencni
spokojenosti napomuze jak pochopeni vztahu, ktefi si seniofi vytvareji ke svému obytnému
prostiedi, tak i vyznam jeho rliznych prostorovych Urovni v kazdodennim Zivoté senior(. Za
neméné dulezité povazujeme i ¢asové hledisko, a to jak v souvislosti s proménou obytného
prostredi, tak i s ménicimi se vlastnostmi seniord. Poukazali jsme také na nastrahy spojené
s vyzkumem rezidencni spokojenosti seniorl, a to na inklinaci kvyjadieni vyssi miry
spokojenosti s rezidencnim prostfedim ve srovnani s ostatnimi ¢leny populace. Snizit urcitou
miru zkresleni by podle nds mohlo pomoci porovndni rezidencni spokojenosti s jinou
populacni skupinou ¢i doplnéni rezidencni spokojenosti o hodnoceni objektivnich ukazateld
kvality obytného prostredi.

Empiricka ¢ast prace se zabyva problematikou kvality prevainé méstského obytného
prostfedi. Nahlizena je predevsim skrze subjektivni hodnoceni vybranych skupin obyvatel
(seniorll, nové pristéhovalych, klicovych aktérl méstského socidlniho rozvoje, obyvatel
perifernich venkovskych obci). Ve vybranych pfipadech je subjektivni pohled doplnén
o objektivni dimenzi, pomoci které dokreslujeme vlastnosti zkoumanych pripadovych studii.

Potencial dalSiho vyzkumu predstavuje Setfeni rezidencéni spokojenosti seniort
v lokalitach, které nebyly do tohoto vyzkumu dosud zahrnuty. Jednd se predevsim
o suburbanni obce, ve kterych bychom se mohli zamérit na hodnoceni kvality rezidencéniho
prostiedi jak starousedlikd, tak i nové prichozich obyvatel, ktefi se do suburbii nastéhovali ve
vysSSim véku a po odchodu déti se museji vyrovnavat s nadspotiebou bydleni. Na rozdil od jiz
realizovanych vyzkum( bychom zmeénili zplsob, jakym k vyzkumu rezidencéni spokojenosti
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pristupujeme. Vyuzili bychom predevsim metodu polostrukturovanych rozhovor(, kterd by
odhalila nové a hlubsi souvislosti. Moznosti dalSiho navazujiciho vyzkumu je sledovani
diferenciace rezidencni spokojenosti mezi lidmi, ktefi se z urcitého mista odstéhovali, a téch,
co zUstavaji, a poznani hlavnich spoustécl rezidenéni mobility at jiZ ve vztahu k prostorovému
méritku (domov, sousedstvi), ¢i k charakteristikdm domacnosti. V ¢eském vyzkumu starnuti
v méstském prostiedi postraddme studie o zapojeni seniorl do ob¢anskych aktivit, které se
podileji na formovani podoby soucasného mésta. DalSim zajimavym ndmétem vyzkumu je,
jakou roli hraje geografickd vzdalenost mezi seniory a jejich pribuznymi a prateli v kontextu
utvareni jejich kazdodenniho Zivota.
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Residential Environment Quality and Residential Satisfaction of Seniors

Abstract

Researching the quality of life is an interdisciplinary matter. The physical and social
environment that man inhabits, we consider to be the basic building blocks of the quality of
life. The classical geographic question is what kind of relationship between people and the
environment arises. One way we can measure the relationship between man and the
environment is to ask how man perceives the environment and how he evaluates it. A suitable
tool for understanding these contexts is the concept of residential satisfaction. Residential
satisfaction derives from alignment of the needs and abilities of man with the qualities of the
environment that he inhabits. This dissertation focuses on the understanding of the meaning
of space in the context of aging and its subsequent utility in the research of the residential
satisfaction of the aging population. This dissertation contributes to the realization of a highly
socially relevant topic and expands knowledge about the quality of the living environment of
the senior population. It connects research concerning urban geography and gerontological
disciplines. Research on residential satisfaction is performed on the background of urban
processes that significantly influence the shape of the current post-socialist cities. The
residential environment in the dissertation is understood as both means and limitations that
significantly affect the quality of life of older people.

In the introductory part, the dissertation deals with the introduction of the studied
subject into the wider social context. We focus on introducing the process of demographic
aging both in a global and a Czech context as well as on issues related to aging in the urban
environment. This dissertation discusses different perspectives on aging in the city together
with the positive and negative impacts of the transformation of the urban environment on the
quality of life for the senior population. Attention is paid to post-socialist urban
transformation and the change of demographic behaviour of young people that significantly
shape the characteristics of a seniors living environment in contemporary Central European
cities. The theoretical part is dedicated to the concept of residential satisfaction through which
we assess the views of older people on the quality of their living environment. The theoretical
elaboration of the concept of residential satisfaction is linked to the discussion of the
importance of space in the everyday life of aging people. The second part of the work consists
of a set of seven expert publications, mostly written by a broader collective of authors.

Keywords: urban geography — residential satisfaction — seniors — quality of residential
environment — transforming residential environment — Prague
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1. Introduction

With the increasing proportion of older people in society, greater attention to issues related
to the living conditions of elderly people is given. The importance of a living environment,
neighbourhood or community for maintaining a quality life in old age can be illustrated by the
concept of aging in a place where the main idea is to grow older without having to move away
from home (Bartlett, Peel 2005). Around the home as well as within its vicinity, everyday
activities take place, in addition to procuring outside daily needs and maintaining community
relations (Musil 1967). The presence of high-quality civic amenities, public spaces,
infrastructure and public transport in the domestic environment are the factors contributing
to the maintaining of independence of older people. Space plays in the lives of seniors not
only a supporting and functional role but it also holds symbolic importance too. Based on a
long-term stay, the residents create a relationship with their geographical environment and
with the other people who share their place of residence (Sykorova 2008). The place is a part
of their life identity.

The post-socialist urban transformation and the involvement of Central European cities
into global structures is reflected significantly in the everyday life of our cities (Ourednicek,
Temelova, 2009). However, Steinfiihrer and Haas (2007) point to the fact that the current form
of Central European cities is not only shaped by processes of post-socialist transition but the
urban environment is also affected by the demographic transformation of the behaviour from
the current population. The transformation of demographic behaviour, which is characterized
by the acceptance of a post-modern way of life, the differentiation of lifestyles and creating
new types of households strengthens the process of demographic aging of the urban
population. On the other hand, it contributes, due to the changing residential preferences of
young people, to rejuvenation as well as social and demographic polarization of particular
urban neighbourhoods. The prerequisite of this dissertation is that, as a result of the above
processes, there are significant changes in the living environment of seniors. The main
objective of this dissertation is to find out how these changes affect seniors and how they
assess the quality of the transforming urban environment.

This dissertation thesis builds on the tradition of Prague social geography, whose
concept of urban geography is in many aspects close to the socioecological approach of the
Chicago school (e.g. Ourednicek et al. 2009). The case studies presented in the second part of
the thesis evaluates habitable environments in different parts of the city in the context of
demographic aging. The chosen spatial scope of case studies, most often defined by the area
of individual neighbourhoods or districts, is also in line with the findings of the importance of
the place of residence for the senior population.

2. Aims and structure of the dissertation

The presented dissertation deals with the problem of aging in the urban environment and the
understanding of the spatial context of aging. More narrowly, it is focused on evaluating the
quality of the living environment of the senior population. The quality of the environment is
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evaluated primarily based on subjective interpretations of reality, which we understand as a
statement which records the experience of specific demographic groups. As a tool for
understanding a subjective assessment, we used the concept of residential satisfaction. The
topic of this dissertation oscillates between various social science research and is a theoretical
analysis of the concept of residential satisfaction linked to discussions about the importance
of space in the daily lives of older people. The spatial context of aging is addressed in the
context of contemporary Central European cities. Therefore, this dissertation puts emphasis
on the description of the urban processes that in the past twenty-five years have contributed
to shaping it into its current form. This thesis is based on empirical knowledge of reality. The
monitoring of surveyed phenomena occurs on a micro level. This dissertation consists of
several partial objectives which are interconnected.

The three objectives of the thesis are:

1. Framing the issue of aging in an urban environment in the context of post-socialist
urban transformation and changes in the demographic behaviour of Czech society. The
objective is to discuss the impact of the transformation of the living environment of
the elderly and in this context to clarify how the seniors see the transformation of
functional, physical and social structures of the urban environment.

2. Theoretical grasp of the concept of residential satisfaction with a discussion
concerning the findings that reveal the importance and influence of individual factors
on the formation of a subjective evaluation of the residential environment.

3. Since this dissertation focuses on the problems of the urban environment in relation
to the senior population, another objective is to link the concept of residential
satisfaction with the theoretical understanding of the importance of space in the
context of age. A discussion concerning their interdependence and usability is also
included in the research of the quality of the residential environment.

This dissertation consists of two main parts. The first part is devoted to (i) putting the
examined issue into a broader social context and (ii) the broader context of contemporary
Central European urban development and (iii) the theoretical discussion of the concept used.
The first chapter of this dissertation contains an introduction into the problem which has been
researched. The second chapter focuses on the broader context of the demographic changes
concerning the behaviour of the Czech population. Attention is given to the second
demographic transition and demographic aging. The third chapter introduces the issue of
population aging in the context of current urban processes. It notes the impact of post-
-socialist urban transformation and the changes in demographic behaviour on the living
environment of seniors. The fourth chapter introduces the concept of residential satisfaction
and it highlights aspects that affect the perception of residential and urban environments.
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Attention is also paid to research concerning residential satisfaction in the context of an aging
population.

The second part provides an overview of published works that represent the empirical
part written with a broader collective of authors.

3. Introduced publications

The second part of this dissertation consists of seven thematically related publications. Six
texts are written by a wider collective of authors (chapter in a book, four articles in an peer-
-reviewed journal and one article in a SCOPUS journal) and one publication is written
independently (a chapter in a book). These texts focus on the evaluation of the quality of the
residential environment from the perspective of specific groups of the population living in an
urban or rural environment. Published texts represent empirical studies that deal with specific
geographic locations: the city's downtown, inner city, outer city housing estates, suburbs and
rural communities. The main focus is on the metropolitan region of Prague, which represents
in our work a laboratory of urban research. Although the set of texts is composed as a mosaic
of case studies, a comparison of some of them allows for a relatively comprehensive view on
how different groups of people perceive their residential environment.

At the empirical level, this dissertation contributed to a comprehensive understanding
of the quality of the residential environment from the perspective of older people in different
types of urban environments. The quality of the residential environment has been
investigated through the concept of residential satisfaction, which is used as a tool for
understanding the subjective assessment of the qualities of the residential environment.
Research of residential satisfaction through a questionnaire survey was conducted at the level
of districts and three types of city housing were included - the historic city centre,
transforming industrial areas and housing estates. Research was carried out in the form of
three publications (Temelova, Dvorakova, Slezdkova 2010, Temelova, Dvorakova 2012,
Dvorakova, Temelova 2012) in response to common assertions about the quality of the urban
environment in relation to the elderly population, which often link post-socialist
transformation and the transformation of the socio-demographic structure of Central
European cities in the context of the second demographic transition with a negative impact
on the quality of life of the senior population. The results point to the problematic nature of
these assertions. The transformation of the living environment of the elderly has both positive
and negative impacts. While in the central parts of cities, seniors perceive the effects of
transformation of residential environment in the form of an increase in the price of services
and the closing down of shops. In former working-class neighbourhoods, the regeneration
helped to differentiate local amenities whereas in a housing estate areas civic amenities have
developed.

However, functional amenities are only one aspect that has had attention paid to it in
our research. We have also focused on the monitoring of residential satisfaction in relation to
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the social and physical structure of the residential environment. In our research, we combined
satisfaction with the physical environment with the availability of public space and the
presence of physical barriers in space, i.e. aspects that are caused primarily by construction
development of the city. These aspects were evaluated by seniors as worse in the historic
centre and in the inner-city district. If we focus on the evaluation of the social environment,
seniors perceive socio-demographic transformation through the frequent variation of other
residents in their building. Despite this experience, most seniors who were polled evaluated
community relations as rather positive. Although we did not address the issue of the overall
residential satisfaction of seniors in the case studies, we can assume with a certain
generalization that the residential satisfaction of seniors in all three locations was rather
positive.

The article published in the Czech Sociological Review named Daily life, daily mobility
and adaptation strategies of the population in peripheral locations (Temelova, Novak,
Pospisilova, Dvorakova 2011) continues the long tradition of research concerning the quality
of life of residents in peripheral areas in the Czech Republic. This article is based on a case
study of three rural municipalities located on the border of Central Bohemia, Karlovy Vary and
the Usti nad Labem Regions. The mismatch between the characteristics of the residential
environment as well as the needs and abilities of the population is an important element as
to shaping the quality of life of local residents and everyday phenomenon defining strategies
of households. To bridge the gap between localization services, employment and housing it is
fundamentally important for the people living in peripheral communities, to be mobile and to
own as well as have the ability to operate a car. Less mobile people chose replacement
strategies when it came to solving everyday needs. Seniors often use public transport,
neighbours or family assistance.

The quality of the residential environment in the views and experiences of the
population which live in suburban municipalities on the outskirts of Prague are the central
theme of the next presented article Residential satisfaction and intention to move: the case of
Prague's new suburbanites (Spackovd, Dvorakovd, Tobrmanova 2016). This article tries to fill
the gap when it comes to research on the quality of the residential environment of suburban
communities and responds to claims which suggest that the reason for the return of
suburbanites back to the cities is the weakness in the housing environment reflected by the
low level of residential satisfaction of the population living in the suburbs. This article is based
on a survey conducted in three suburban municipalities on the outskirts of Prague. Residential
satisfaction in this article is linked to the issue of residential mobility. Dissatisfaction with the
place of residence is understood through the intention to move as one of the trigger factors
of residential mobility. However, in our research, a low level of residential satisfaction was not
confirmed as the main trigger of residential mobility. Intention to move, rather than among
unsatisfied households, was declared by the families who assume that their needs will not be
in line with the characteristics of their contemporary living in the near future.
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The article Urban social problems and marginalized population in post-socialist
transition societies: Perception of the city center of Prague, the Czechia (Temelova, Jichova,
Pospisilova, Dvorakova 2017) focuses on the research of the perception of social problems in
the area of post-socialist city. It is based on the assumption that an important role in the
development of the city and in solving social problems occurring in urban environments is
played by the people involved in the creation and implementation of social policies. The article
answers the question of what social phenomena in the environment of the city are perceived
by local actors as problematic and how it reflects in the exercise of their profession as well as
on the basis of what motivation they approach to their solution. Using the testimonies of the
actors, the social problems in the centre of Prague are identified and spatially localized,
whereas the available statistical data does not allow us to adequately capture. We revealed
several different approaches between different types of actors and the issue of lack of
coordination of social problem solving at the citywide level.

The last presented publication is an independently published chapter titled Spatial
differentiation of the age structure of Prague population (Dvotakova 2017) in the book SocidIni
prostiedi Prahy: Mésto na prahu 21. stoleti. The aim of this chapter is to describe and explain
the development of spatial differentiation of the age structure in Prague. The main
assumption of the chapter is that current demographic processes, such as the transformation
of the reproductive behaviour of the young generation and the aging of the population, are
somewhat reflected in the residential structure of the Prague districts. To monitor residential
structures, data and spatial analysis focused on the evaluation of the transformations of age
composition of the population of Prague. Close attention is paid to the distribution of young
people and seniors, both in different concentric zones of the city, types of buildings and
individual urban districts. In the end, the chapter is supplemented by a case study of a site
with a specific age structure.

4. Conclusion

This dissertation deals with research concerning the spatial context of aging. It focuses
on the quality of the living environment in relation to the senior population. Living
environment of seniors is seen as a dynamic space whose properties are subject to the
influence of urban processes. The significance of this dissertation lies in linking research topics
of urban geography with environmental gerontology. The core of this dissertation is to present
the theoretical concept of residential satisfaction that is used here as a tool for exploring the
subjective quality of the residential environment of specific demographic groups. This
dissertation contributes to the forming of the theoretical and methodological knowledge of
the concept of residential satisfaction in relation to elderly people. The empirical part
develops our knowledge of residential satisfaction on examples of different parts of the
Central European post-socialist city. Demographic processes significantly shape the form of



Residential Environment Quality and Residential Satisfaction of Seniors

contemporary cities. The rising life expectancy and the change in the demographic behaviour
of young people contribute to the increasing representation of older people in the urban
population. The aging of the urban population raises interest in research concerning the
quality of the living environment of the elderly. Given the fact, that the characteristics of the
residential environment in relation to the senior population are highly differentiated, we
cannot view the housing environment of the city in a negative way. While some characteristics
of urban environments allow seniors to cope with everyday needs with regard to their
abilities, other features of the urban environment reduce the quality of life for seniors.

We can apply similar findings to the processes that are taking place in the present post-
-socialist city. The post-socialist urban transformation and the second demographic transition
are the processes that significantly shape the characteristics of the living environment of
contemporary Central European cities. The impacts of post-socialist urban transformation are
reflected in the physical and social environment of the city. The differentiation of lifestyles of
the young population as a result of the second demographic transition contributes
significantly to the transformation of the socio-demographic structure of today's Central
European cities. In some neighbourhoods, we see contradictory processes of rejuvenation and
the aging of the local population. These urban processes affect the functional structure of the
city. Living environments of seniors mainly in the central and inner parts of cities are changing
due to the economic impact of the post-socialist transformation processes, lifestyle,
purchasing power and housing consumption from the new and younger population. This
polarization brings different demands on services and amenities to the inner cities.

A contribution of this dissertation to the theory is the introduction of the concept of
residential satisfaction. Although the concept in connection with the quality of the living
environment is often mentioned, it has not been widely debated in the Czech context yet. In
the theoretical discussion, we highlight the importance of various factors in shaping the
residential satisfaction. In addition, we introduce residential satisfaction not only as a
subjective evaluation of the quality of living environment but also as an opinion that is shaped
and interpreted in the context of research. The aim of this dissertation was not just to
introduce the concept itself. The aim was to link the concept of residential satisfaction with
the problems of everyday life concerning the aging of people. In this context, we have tried to
emphasize that the quality of the residential environment needs to be based on the needs and
abilities of the senior population. Gaining a better understanding of the relationship that
seniors create to their housing environment and the significance of its different spatial levels
in the everyday life of seniors will help us better interpret residential satisfaction. Equally
important is the consideration concerning the aspect of time, both in relation to the
transformation of the living environment and the changing characteristics of seniors. We also
pointed out the dangers associated with research concerning the residential satisfaction of
seniors - the inclination to express higher levels of satisfaction with the residential
environment in comparison with other members of the population. To reduce a certain degree
of distortion would, in our opinion, help with the comparison of residential satisfaction with
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other population groups or the combination of residential satisfaction with the evaluation of
objective indicators of the quality of the residential environment.

The empirical part deals with the quality of the predominantly urban residential
environment. It is looked at primarily through a subjective evaluation of selected population
groups (the elderly, newcomers, key actors of urban social development, population of
peripheral rural municipalities). In selected cases, the subjective view was complemented by
an objective dimension through which we illustrate the properties examined case studies.

The potential for further research represents residential satisfaction survey of seniors
in areas which were not yet included in our research. These are primarily suburban
communities, where we could focus both on the evaluation of the quality of the residential
environment of residents as well as newcomers who have moved to suburban life at an older
age and after the departure of their children are faced with the overconsumption of housing.
In contrast with research that has already been done, we would like to change the way we
approach residential satisfaction research. We would suggest to mainly use the qualitative
research method to reveal a new and deeper context. The possibility of further follow-up
research should be to monitor the differentiation of residential satisfaction among people
who have moved away from a certain place and those who remain. Czech research concerning
aging in urban areas lacks a study on the involvement of seniors in civic activities, which
contributes to forming an image of the contemporary city. We are also interested in the role
of geographic distance between seniors and their relatives as well as friends in relation to the
shaping of their everyday life.
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