Abstract (angl.)

The diploma thesis covers placing public orders, which represent a large amount of expenses of
the public sector — approximately 14% GDP in the Czech Republic. In detail, it focuses on the
area of ICT, which is often mentioned in context with overpriced orders. The goal of the thesis is
to analyze processes of placing orders in public sector via comparison and qualitative interviews
with adequate respondents. Based on the outcomes of the analysis, there are proposed possible

new system solutions. The work also deals with applicability of the Agency theory in this

particular area.



