Abstrakt

Rigor6zni prace v teoretické casti pracovné vymezuje pojem persondlni
psychologie, nebot cilem prace je identifikovat roli a wuplatnéni personalni
psychologie v oblasti vybéru pracovniki a v oblasti zprostfedkovani
zaméstnani. Na zadkladé vymezeni pojmu persondlniho vybéru jako komplexniho
procesu a diferenciace druhd persondlniho vybéru identifikuje potencialni roli
personalni psychologie v procesu vybéru pracovnika. Soucasné na zakladé
vymezeni pojmu zprostifedkovani pracovniho uplatnéni, uréeni funkce, moznosti
a limitd Ufadu prace a vymezeni pojmu Bilanéni diagnostika jako komplexniho
poradenského systému uplatiovaném mj. v praxi Ufadu prace identifikuje

potencialni roli personalni psychologie v procesu zprostfedkovani zaméstnani.

Empiricka ¢4st méa charakter mapujici deskriptivni studie. Jejim cilem je
popsat ucast personalni psychologie v soucasné praxi fungovani personalnich
agentur a HR Gtvara firem, dale ¢innost zprostiedkovatelda zaméstnani pti Utadu
prace a podil personalni psychologie na této Cinnosti a nakonec identifikovat

ocekavani klientl programu Bilan¢ni diagnostiky a jejich naplnéni.

Pata cast prace souhrnné zpracovava proces vybéru pracovnika a
zprostiedkovani zaméstndni jejich srovnanim na urovni metodologickych
vychodisek, metodik, klicovych kompetenci odpovédnych pracovnikti a podilu
personalni psychologie v nich. A to s oporou o teoretickou a empirickou ¢ast
prace. Dochazi ke zjisténi, Ze v oblasti vybéru pracovnika neni potencidlni
uplatnéni personalni psychologie zdaleka vyuzito a Ze v oblasti zprostfedkovani
zaméstnani je vyuziti personalni psychologie vyznamné limitovano objektivnim
nastavenim systému d¢innosti a Ze spoclivad spiSe v individualnim ptistupu

jednotlivych pracovnikl, zejména ovSem v roviné ,laické® psychologie.
Toto zjisténi je vychodiskem (Sesta ¢ast) pro dalsi ¢asti prace.
Sedma céast prace vymezuje pojem Socialni percepce a jeho relevantni

souvislosti s pfedmétem prace - situaci vybé&ru a zprostifedkovani.

Osma ¢ast prace se vénuje zméné psychického stavu klienta vlivem
Bilanc¢ni diagnostiky. Na zédklad¢ vlastniho Setfeni dokldda jeji pozitivni efekt.
Pozitivni psychicky stav jedince je piedpokladem pro aktivni hledéani

pracovniho uplatnéni i vyvolani pozitivniho dojmu ve vybérovém fizeni.
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Abstract

Theoretical part of this thesis establishes a working definition of the term
Personnel psychology, since the goal of this thesis is to identify the application of
personnel psychology in the fields of employee selection and employment agency. It
defines employee selection as a complex process and differentiates its various kinds,
to examine the potential role of personnel psychology in it. At the same time, it
defines the term employment agency, determines function, possibilities and limitations
of Labour Office of the Czech Republic and defines ,Bilanéni diagnostika“
(comprehensive career guidance and counselling method) as a complex advisory
system used in the Labour Office. It shares these findings to examine the potential
role of personnel psychology in the process of an employment agency.

Empirical part maintains the character of a descriptive research. Its goal is to
describe the involvement of personnel psychology in current practices of personnel
agencies and HR segments of companies. It also examines the operations of
employment agents from the Labout Office and involvement of personnel psychology
in these activities. Finally, it relates to the expectations and the performance of
»Bilan¢ni diagnostika“ of the participant.

The 5th.part assimilates an overall comparison of the process of employee
selection with the providing of an employment. It compares the possibilities, methods,
key skills of the accountable employees, and involvement of personnel psychology,
taking its grounds from the theoretical part. It finds out that personnel psychology is
not fully used in the employee selection process. In the process of an employment
agency, the use of personnel psychology is limited heavily by the objective settings of
activities. It's however, involved in the individual approach of some agents, but it's
mainly on a level with "layman's" psychology.

This finding is the basis (Section 6) for the subsequent parts of the thesis.
Section 7 defines the notion of Social perception and its relevant links to the thesis

topic — the state of employee selection and employment agencies.

Section 8 is devoted to the impact ,,Bilan¢ni diagnostika“ has on the change of
the psychological state of a client. Based on the author’s own survey, it documents its
positive effect. The positive psychological state of a person is a prerequisite for an
active attitude towards a job search as well as for a positive impression a person will

make during a job interview.
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