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Abstract  

This thesis is focused on the analysis of researchers’ information behavior and information needs in 

engineering in academia and in industry. It is aimed at identifying trends in research support by 

university libraries based on research of information behavior and information needs that has been 

conducted at the CTU in Prague and UCT Prague and by a brief insight into industrial environment. 

Initial parts of the thesis provide an overview of classification schemes in engineering. It also describes 

brief differences between university and industry environment with the aim at defining the differences 

in user information needs. It further provides brief summary of theories and models of information 

behavior and identifies differences between information needs of students and researchers concluding 

in defining research skills as basic literacy skills for researchers. The core of the thesis is in identifying 

individual tools and services in university library research support. Together with the information 

needs and information behavior research results it forms the basis for identifying recommendations 

for the future development of research support services of university libraries. 

  

 


