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Abstract 

 

Thesis: Protection of customers and investors on financial markets 

The purpose of my thesis is to analyse and comment an issue of legal tools 

implemented for the protection of investors on financial markets and customers, clients 

of financial institutions. The thesis is formally divided into eight chapters. Thesis 

commences by introductory defining the scope of thesis and tasks given to be 

commented. Chapter one summarize definitions of terms further used in the thesis with 

special focus on content of the term “Customer (Client)” and “Investor” and their 

distinction for purpose of this thesis. 

Second chapter focuses on historical aspects and inputs for development and 

improvement of financial regulation. I am attempting especially to highlight the 

influence of political changes and financial crises to concerns about regulation of 

financial environment (which usually lead to its modification or tightening of rules) on 

given samples firstly of development in the Czech Republic after year 1989 and 

secondly on European Union during the last financial crisis of years 2007 - 2009.  

Third chapter consists of analysis of the financial markets regulation in the 

Czech Republic under present legislation mainly and in detail focusing on the role of 

Czech National Bank. As the Czech National Bank integrated entirely (or almost 

entirely) regulation over financial markets and financial institution, review is performed 

over its responsibilities and entrusted powers, the thesis further summarizes arguments 

in favour of integration of powers to Czech National Bank. Fourth chapter looks at the 

regulatory aspects and inputs of the European Union level, and specifically describes 

system of authorities of the European System of Financial Supervision. It defines roles 

of these authorities with special focus on their activity in investor´s and customer´s 

(client´s) protection.  

Chapter five illustrates legal instruments that generally might be and are used for 

a customer´s (client´s) and investor´s protection. Sixth chapter consequently is 

concerned with specific legal instruments incorporated into Czech laws (as the 
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disclosure rules, licensing process of financial institutions, preventing of market abuse 

etc.) and regulation of financial institutions according to Czech laws.  

Summary and conclusions are contained in the final part of the thesis.   
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