
Abstract : 

 

The bachelor thesis deals with the quality of services provided by the library of the Central 

Bohemian Research in Kladno based on the knowledge gained from a questionnaire survey. 

The work is divided into two parts. The theoretical part is devoted to the status and role of the 

Central Bohemian Research Library both in the positive and in the Central Region. It refers to 

the long tradition of this institution (the library was founded 1897) and its irreplaceable role in 

the city itself Kladno, where in addition to Central Bohemian Research Library offers its 

services since 2003 also Kladno City Library. It discussed the role of the library as an 

informational, cultural and educational center which provides its services equally to all 

without distinction. The work is based on the organizational structure of the library represents 

individual sites and services they provide. It deals with the structure of the library collection. 

It discusses the role of libraries in the Central Region, where the latter acts as the central 

library of the region, methodical and counseling centers and libraries in collaboration with 

designated libraries ensures implementation of the regional functions. 

The second part is devoted to practical research. The questionnaire was addressed by 

two groups of respondents. The first group consisted of library visitors, other employees. Both 

groups were handed out questionnaires to the user questionnaire with 14 questions, employees 

short questionnaire about 7 issues. During the survey was distributed 150 questionnaires 

within the specified time has returned 123 answered. Of the 123 respondents, 90 users and 33 

employees. The analysis of the survey were evaluated various services Library in Kladno in 

terms of visitors from the perspective of employees. The conclusion summarizes the findings 

from the survey, compared views of both groups of respondents and recommended 

suggestions to improve certain services 


