Abstract

The diploma thesis deals with the conflict that appeared after a
drop-in centre for drug users was opened in the street Na Skalce in
Prague 5 in April 2010. Local residents and politicians expressed
their disapproval with the activities of the drop-in centre in the

area that they defined as residential. The opposition based their
arguments against drug services near recreational and educational
facilities on the values of home, family, private property and
perceived feeling of security. The primary conflict of local

residents versus drug service providers was based on processes of
ascribing negative characteristics to the group that was identified as
unwanted in the community. Stigmatization and labelling of drug
users were associated not only with drug users, but also with social
workers who offer treatment and help to drug users. The data were
collected from media messages and analysed by methods of the
grounded theory.



