Annotation

This dissertation is about outreach care service in the Czech republic, its history and present
situation including the history of legislation. The next mention is about standards of quality social
services which are legal obligation. The significant part is to treatise of emergency situationsin
care service in close link to care service and its survey of its frequency of approaches of carers
workers and their solutions. In conclusion thereis an aim to suggest universal set of methods how
to deal with these situations.



