
This thesis concentrates on the issue of touch - based communication in general nursing
in the area of emergency care. The theoretical part drala with the value itself, the importace of
the touch in the life of a man, the role of physical contact within the scope of nursing
profession, and the possible consequences of the touch. Further, the thesis is concerned with
the issue of the therapeutic touch and its importance, versatility of means of non-verbal
communication, and some selected dissimilarities of non-verbal communication within the
field of multicultural environment. The last section of theoretical part of the thesis is engaged
in the questions of burnout.
The research project, which is presented in the practical part of the thesis, is aimed at the
realization of the process of the touch-based communication between the nurse and the patient
in selected departments and wards, and the variety of factors, which influence the process of
communication. I have used two types of questionnaires in the research. The first one is my
own question-form and the other one is the officially approved questionnaire. I have chosen
Maslach Burnout Inventory (MBI) by Christine Maslach. The goal of my own question-form
is the monitoring of the factors, which deal with consciosus and unconscious communication,
Its frequency, and the factors, which influence this kind of communication. The MBI
has been applied in order to find out the amount of the burnout in the three sub-groups:
emotional impoverishment, impersonalization, and the decrease of labour efficiency.
Results, arising from these questionnaires, point out that the general bedside nurses use
the touch-based communication in nursing the patiens consciously. The patting and shaking
hand are the most widely used forms of conscious means of communication. The seriousness
of the disease increases the frequency of consciosus touches by the nurses. The next outcome
points out the ethnic background of the patient decreases frequency of the use of the touch
based communication in one third of addressed nurses. The burnout has shown itself in the
decrease of labour afficiency category since there is the high risk of burnout. The risk of
burnout ranges from low to medium level in the impersonalization category. The same
happens within the emotional impoverishment category. The research has not given proof of
the direct connection between insufficient amount of touch-based communication and the
burnout syndrome.




