
Abstract 

In the therapy of addiction we constantly come across the opinion that the therapy 

should be tough, even though such an approach is obviously not suitable for everyone. Where 

does this general idea among proffessionals come from then? No single treatment is 

appropriate for everyone and not all the patients/clients are able to continue to abstain or even 

lead a fully-fledged life after completing their therapy. In the residential rehabilitation we 

usually encounter the usage of a specific set of rules, called cardinal. Violation of these rules 

is generally perceived as incompatible with patient´s remaining in the rehab. Therefore the 

matter of approach towards adhering to the cardinal rules and their enforcement by a therapist 

remains a key in this research. 

The core issue of the thesis is to describe and discuss how proffessionals in the field 

perceive some of these controversial topics and to reveal the origin and causation of their 

attitude towards the „tough approach“ in therapy.  

The methodology used in the thesis consist in the following: semi - structured 

interviews, survey set analysis using interpretive techniques such as data coding, colour 

coding, segmentation, and finally analysis of survey results. The research sample was formed 

by selection of six therapists. All of these proffessionals work in a direct  contact with 

patients/clients, while three of them are based in anonymous therapeutic communities and 

three in mental hospitals. In both cases (both in the therapeutic community and mental 

hospital) were selected two males and one female. 

The theoretic part of the thesis deals with the basic definition of the tough approach, 

its diverse interpretations and possible pitfalls of its interpretation or correlation with other 

concepts. The tough approach is being discussed in context and with regard to selected 

sources. The practical part then provides a discussion of the methods and procedure used in 

the research accompanied with the definition of specific categories, which have been 

identified on the grounds of so formulated strategies. The final section provides the essential 

analysis of the data and their interpretation.  

Regarding the research results, the concept of the tough approach in therapy tends to 

be perceived by respondents as certain measure of consistency. The „tough approach“ is being 

put in relation with excessive adherence to the rules and it was perceived in a rather negative 

way. This perception shows to be strongly influenced by certain idea of dogmatism and 



strictness. One of the respondents expressed the idea that presents the element of consistency 

as a form of positively oriented toughness.  

The usage of the tough approach in therapy respondents often put in connection with 

diverse examples of such an approach in parenthood and upbringing of children. There is 

apparent consensus on the set up of certain order and rules. The significance of rules was also 

mentioned in relation with the necessity to consolidate position of the therapist. Importance 

was also assigned to correct explanation of the meaning and further understanding of the rules  

In case of the source of the therapeutic approach, all the respondents agreed on 

influence coming from multiple sources. The majority confirms that this model is adopted 

from the environment. This fact may prove detrimental to their work with clients. Therefore it 

appears to be beneficial to enhance reflexivity and  mutual dialogue which would emphasize 

client´s individuality. 

The application of strict rules in therapy was discussed in such a way, that the rigid 

interpretation of the rules does not prove beneficial for the patient/client and does not offer 

any comfort in their safety either. According to the respondents, it reflects rather a tool 

designed to make the work of a therapist easier. On the contrary, in case of more liberal or 

„client-friendly“ approach we may expect a dual confrontation right away. The therapist 

needs to defend his decissions both in front of the community and members of the therapeutic 

team. 

As far as the variable measure of applied directivity is concerned, respondents stated 

that it is vital to evaluate the specific needs, individuality and personal history of the 

patient/client as well as the nature of his/her diagnose.  

The last but also fundamental research question consisted in how respondents perceive 

the employment of the tough approach in therapy. We mostly get responses depicting this 

approach in terms of excessive adhering to rules and their enforcement, leaving no space for 

mutual dialogue. Majority of respondents evaluated this attitude in therapy as outdated and 

expressed their preference for another approach. Only one respondent expressed the opinion 

that application of the tough approach is necessary. The rest of respondents mentioned that 

they prefer to encourage an open dialogue with patients/clients and they choose other 

methods, such as explanation and discussion, in order to make patients/clients understand the 

meaning of the rules and their contribution to an individual. 



Taking into consideration the relatively small sample of respondents and the fact, that 

the thesis revealed certain issues which call for further research and analysis, I would like to 

follow up on these thoughts in order to present an in-depth analysis in the diploma thesis. 

Bachelor thesis can be therefore seen as a primary attepmpt to evaluate general situation in the 

field and in particular to understand how the therapists think about this issue. Data collected 

in this research thus may serve as a valuable guidance for more detailed and targeted analysis 

in the future research. 
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