
Abstrakt

    The diploma thesis is focused on the matter of continuing education of social department 

workers in municipalities in former Česká Lípa district. Specifically, it looks at what the 

educational needs in this area, workers have. The theoretical part is focused on the 

terminology. Firstly, it devotes to the characteristic of the former Česká Lípa district from 

the perspective of social work performed by the workers of municipalities. It also discusses 

the continuing education of workers and training needs analysis. This part also describes the 

burnout syndrome that is related to a supervision which is also a part of this thesis. 

     The practical part is focused on the social workers’ needs of continuing education. The 

aim of the diploma thesis is to find out which of the skills and knowledge for workers are the 

most needed. In the research, there was used the methodology of quantitative analysis via 

halfstructured questionnaires and the following structured interviews in order to gain the 

necessary qualitative data. The partial goals are to find out if the willingness of workers to 

participate on continuing education has impact on the burnout syndrome, or how burnout 

syndrome is related to participation in the supervision.


