
Abstract

The diploma thesis titled “The impact of quality of information on fulfilling the infor-
mation needs of users of the “Aspekty náhradní výchovy (ANV.cz)” domain-specific portal”
analyzes the information needs of web portal users and evaluates the quality of the in-

formation contained therein using a variety of different methods. The thesis summarizes

concepts of information of quality and information needs, describes the issues of measuring

quality of information and elaborates on the motivation and possibilities of research on in-

formation needs and increasing quality of information. The first part of the thesis defines the

terms of information behavior, information need and quality of information. This chapter

describes the aforementioned concepts, the possibilities of their research, measurement and

evaluation and suggests the general relationship between quality of information and fulfil-

ling information needs. This part also lists other possible methods of identifying information

needs which were not used in the thesis. The second part describes the web portal ANV.cz,

especially the circumstances of its creation and development, with an emphasis on its current

state and the description of its technical solutions. This part also establishes and describes

the various portal user target groups. The third part analyzes the information needs of

ANV.cz users via the methods of indirect observation and webometric analysis, supplemen-

ted by questionnaire data pertaining to quality of information. The conclusion of the thesis

offers suggestions on the further operation and possible development of the portal.


