The aim of this thesis is to describe a warehouse management system and an Internet shopping website
suitable for a small to medium-sized retailers. The thesis analyzes the needs of such companies, the most
commonly performed operations and the persons required to carry them out. Based the results of the
analysis, a software solution and its implementation is proposed. The suggested

solution is built on a three-tier architecture using web services and implemented mostly in the Java and
PHP languages. It is platform-independent, open-ended, and easily manageable (due to a group- and
role-based authorization system).



