
Abstract

Title: Team Communication in Klatovy Hospital.

Objectives: The aim of this bachelor thesis is to present opinions of the staff 

and the manager of the organization on the current state of the 

communication process. This thesis is focused on the 

transmission of the information in both horizontal and vertical 

plane. The next step is to compare the results of the questioning 

and to point out differences.

Used methods: To collect the primary data there was used a method of written 

questioning of the staff and manager of one firm. For the 

interpretation of the research results were used standard statistical 

methods.

Results: The outcomes of this thesis are the findings which show the 

functioning of the communication process in the transmission of 

information in both horizontal and vertical plane. This 

information is summarized in tables and shown in bar and pie 

charts.
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