
Resume

The disertation is conceived as a case study focused on the influence of introducing the 

quality standards of social services in a daily centre for people with mental and combined disability. It 

deals with the theoretical outline of the issues, particularly The Law of Social Services n. 108/2006 in 

the current version of later phrasing and amendment, and the quality standards of social services in 

relation to mentally disabled people. It also concerns with the formation of  the Diakonie of the 

Czech Protestant Church, the Ratolest Centre in Prague and the evaluation of practical results of the 

introducing of the quality standards of social services in daily work of the concerned centre from the 

point of its staff and ordinary practice.

The work on the standards in Ratolest Centre  can be devided in three main stages. The first 

stage concerns the years 2004-2007, when the standards were intensely but not continually worked 

on. The work was primarily organized by one member of the staff and the management of the 

Centre. In this phase it meant mainly changes of practical dealing and communication with the 

clients. The methodology was worked out according to the momentary need, in methodological 

issues was no uniting character and respecting the standards was dispersed in different documents. 

On this stage there were also two „supportive“ supervisions of social services quality. In both cases 

the assessment of this service was very positive.

During the second stage between the years 2008 and 2010 the work on the standards ceased 

completely. The introduced practice continued without conspicuous changes, the methodology was 

only slightly corrected. In the opinion of the former coordinator it meant merely word-splitting 

intended to show some activity. The breakthrough came in 2011, when an external methodologist 

was recruted for the standards-job, and one member of the staff was on a part-time basis assigned to 

this task. Regarding these changes the methodological processing improved considerably. However 

the spirit of community-work rather disappeared. This phase, the third one, is the last one so far. In 

my disertation I survey the train of these changes and their influence on the ordinary work with the 

clients. I also pursue how the staff  of the Centre evaluate various changes and which factors have 

had impact on the work on the standards and their evaluation of the staff.




