
Abstract 
 

The purpose of my thesis is to analyse issue of Consumer Contract Law in the Czech 

Republic in the context of European Law. 

 

The thesis is composed of six chapters, each of them dealing with different aspects of 

Consumer law. Chapter One is introductory and offers the general point of view on discussed 

topic, my personal motivation for choosing it.   

 

Chapter  Two is divided into two parts. Part One sums up very short history of Consumer 

law, Part Two focuses on European consumer law and on direct influence on the Czech 

legislation.  

 

Chapter Three is the principal chapter in my thesis, because it defines basic terminology of 

Consumer Law: consumer contract, consumer and supplier. The chapter is subdivided into 

three parts- one part for one term. In Part One the question of creating the contract, e-shops 

and special contractual types according the Civil Code are also discussed. Subject is treated 

in the context of both Czech and European Law with relevant case law. 

 

Chapter Four is subdivided into two parts and provides an outline of relevant Czech law in 

the branch of Consumer protection. Part One illustrates the Consumer protection based on 

the Czech public law (mainly Administrative and Criminal Law). Part Two is more important 

for my thesis and looks at Consumer protection with respect of private law (mainly Civil Law, 

Commercial Law). Withdrawal from contract, liability for damage caused by a defective 

product, liability for defects of products and duty to inform are the principal questions in this 

Chapter.   

 

Chapter Five concentrates on changes resulting from New Civil Code (Act No. 89/ 2012 Sb.) 

which can be found mainly in terminology. Consumer Law as the part of New Civil Code is 

the object of criticism. 

  

Conclusions are drawn in Chapter Six. The main aim of the thesis is to analyse basic issues 

of Consumer Contract Law and level criticism on it. I suggest that in the context of European 

Law new legislation should be passed. In the context of the Czech legislation the question of 

enacting an amendment of New Civil Code in the fields of Consumer Contracts and creating 

special Consumer Protection Act is discussed. This I find as probably the most expedient 



solution of possible and imminent risk of frequent amendments as the result of changing and 

development of European Consumer Law.  

 


