Abstrakt

Na proces evaluace otazek se da pohlizet ze dvou thll. Prvni se zabyva otazkami, jako
je pochopeni otdzek a pouzitych pojmu, znéni otazek, zatéz respondenta, problémy ziskani
pozadované informace z paméti, proces vytvoreni odpovédi atd. Druhy se zabyva tim, jak se
tyto problémy projevuji kvantitativné, tzn. zabyvaji se odhadem chyby méteni. Prvnim uhlem
pohledu a jeho kritickym zhodnocenim jejich aplikaci se zabyva prvni kapitola prace. Druha
kapitola se zabyva moznostmi, které nabizi druhy piistup. Statistické piistupy se v kvalité
otazek zabyvaji reliabilitou, validitou nebo obojim soucasné. Moznost vyhodnoceni téchto
indikatort kvality ovSem piindsi jisté naroky na realizaci a design Setfeni. K odhadiim kvality
méfeni se vyuziva nékolik ptistupti. V &eské literatufe o nich pojednal Rehak (Rehak 1998) a
z toho ditvodu se jim tato prace vénuje pouze kratce. Naopak je pozornost zamétena na dalsi
rozpracovani MTMM designu, které dosud v Ceské literatufe probrano neni. Nasledné meta
analyzy, pracujici s vysledky MTMM experimentl se pokousi stanovit miru vlivu designu
dotazu (a tedy i nékterych rozhodnuti vyzkumnika o tom, jak dany dotaz koncipovat) na
kvalitu dotazu (validitu a reliabilitu) a wvyuzit takto ziskané poznatky pro predikci.
Ptedpokladem samotné predikce je jednak realizace dostate¢ného po¢tu MTMM experimenti
a jejich naslednd analyza, kterd bude natolik robustni, ze jeji vysledky budou pouzitelné k
predikci. O tom, Ze je dulezitym explanandem hodnot kvality dotazu jeho konkrétni znéni a
dal§i parametry sekundarni analyza vysledki MTMM experiment potvrdila. Principielné
tedy jsou vysledky analyzy pouzitelné a mizeme na zakladé agregovanych zjisteni z MTMM
experimentll odhadovat 1 aktudlni hodnoty odhadu kvality. MoZnosti uplatnéni predikéniho

nastroje SQP se zabyva posledni Cast prace.



Abstract

The process of evaluation of questions can be viewed from two point of views. The
first deals with issues such as comprehension of the questions and used terms, the wording of
questions, the respondent burden, problems of retrieving requested information from memory,
the judgment of appropriate answer etc. The second looks at how these problems are
manifested quantitatively, i.e. deal with the estimation of the measuring errors. The first angle
of view and his critical assessment of their applications is analyzed in first chapter of the
thesis. The second chapter deals with the possibilities offered by the second approach.
Statistical approaches to quality issues are concerned to reliability, validity or both. The
possibility of evaluation of these quality indicators, however, brings some requirements for
realization and design of the survey. To estimate the quality of measurement several
approaches are used. In the Czech literature are discussed by Rehak (Rehak 1998) and for this
reason, the thesis is deals with them only briefly. On the other hand, the attention is focused
on further developing of MTMM design which isn’t discussed in the Czech literature so far.
Subsequent meta-analyses, working with the results of MTMM experiments, attempt to
determine the influence and effect of the question characteristics (and therefore also some of
the researcher’s decisions about how to operationalize the questions) and use the obtained
findings for the prediction. Presumption of prediction itself is realization of a sufficient
number of MTMM experiments and their subsequent analysis that will be robust enough that
its results will be applicable to the prediction. The fact that the important explandum of
quality values is its concrete wording and other characteristics was confimed by the results of
the secondary analysis of MTMM experiments. In principle the analysis results are applicable
and we can, on the basis of the aggregated findings from MTMM experiments, estimate also
actual/current values of the equality estimation. The last part of the thesis deals with the
possibility of using of SQP prediction tool.



