
Thesis titled "Information flowing through informal communication channels in an 
Organization" discusses the basic issues and characteristics of the information as 
a result of informal communication channels in the  organizations. Thesis defines the 
basic theoretical concepts and deals with a typology of communication channels 
within the organization. An important section is the chapter focusing on 
characteristics and mode of transmission of information flowing through the informal 
communication channels, in which is not presented only the informal structure of 5 
relations,  informal groups in the organization and communication networks, but also 
the most frequent occurrence of informal communication channels. The thesis also 
describes the advantages and disadvantages of this information. It also includes 
research based on an email-sent questionnaire. The aim of the analysis was the 
finding which the informal communication channels are the most widely used in the 
Municipal Library in Břeclav and what is the reason for their popularity.


