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Consumer protection in tourism - abstract 

The purpose of my thesis is to analyse consumer protection in tourism in 

European Union law and in the Czech law. The reason for my research is the fact that 

tourism is currently one of the most important components of the economy of Member 

States and European Union institutions engaged more and more attention to tourist 

protection. 

The thesis is composed of four chapters, each of them dealing with different 

aspects of consumer protection in tourism.  

Chapter One is introductory and contains a description of the objectives of this 

thesis. 

Chapter Two deals with the sources of the law of consumer protection in the 

European Union and in Czech Republic. The chapter consists of two Subchapter. 

Subchapter One consist of two parts. Part One briefly describes the history of consumer 

protection in European Union and it focuses on the sources of primary law of European 

Union and the importance of consumer protection as one of the fundament policies of 

European Union. Part Two presents the sources of secondary law of European Union, 

therefore, directives and regulation governing consumer protection in different sectors. 

Subchapter Two describes the sources of Czech consumer protection law. 

Chapter Three is focused on costumer protections.  The chapter consists of four 

subchapters. Subchapter One focuses on the tourist protection as a party of the contract. 

This subchapter contents six parts which are dedicated to the protection of tourists 

during the various stages of concluding the contract. In the Part One basic terms are 

defined. Part Two is dedicated to the protection of tourists as consumers before entering 

into contracts, part Three contains tourists´ protection in the moment of the conclusion 

of the contract. Part Four describes the protection of tourists after the conclusion of the 

contract, at the time of its performance. 

Part Five explores unfair terms in consumer contracts and misleading and 

comparative advertising. Part Six describes the right of cancellation of the contract. 

Subchapter Two explores the protection of tourists as users of transport services and it 

is concerned with the rights of air passengers. Subchapter Three is dedicated to the 

protection of purchasers in respect of certain aspects of contracts relating to the 
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purchase of the right to use immovable properties on a timeshare basis. Subchapter Four 

contains a comparison of consumer protections during package travel, package holidays 

and package tours, consumer protections as a part of contracts relating to the purchase 

of the right to use immovable properties on a timeshare basis and consumer protections 

as user of transport service and passengers rights. 

Conclusions are drawn in Chapter Four. The main aim of the thesis is to approach 

the European Union legislation of consumer protection and compare the importance of 

the obligation to inform consumers and of the right of cancellation of the contract in the 

most important sources of consumer protection in European Union law



3 

 

 


