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Summary:

This thesis seeks to describe the organizatiorhastdry of emergency medical services
and working in prehospital care. Then | focusedhanorigin and gradual development of
emergency medical services in Pardubice. The subfebe empirical findings was the
difference in work crews under the ambulance asdue service. Synovate interviewed
paramedical workers, nurses, specialized, medésziue, rescue drivers and operators of

regional medical operations center.



