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OVERALL ASSESSMENT (provided in English, Czech, or Slovak):

Pfedlozena prace zkouma moznosti vyuziti analyzy typu Big Data na zakaznicka data z bankovniho
sektoru. Prace vyuziva unikatni dataset poskytnuty diky spolupraci s CSOB a snaZi se jak o vypodet
celoZivotni hodnoty zakaznika, tak o analyzu jeho determinant. Jde o prvni praci zaméfenou na Cesky
bankovni sektor, kterou jsem zaznamenal. Musim také podotknout, Ze v dané oblasti nejsem expertem
a mohu poskytnout zpétnou vazbu obecnéjSiho charakteru.

Celkové na mé prace pUsobi vybornym dojmem. Je dobfe strukturovana, pfipominky bych mél snad
jen k uvodu a k zavéru prace. V uvodu je pomérné velkd pozornost vénovana popisu metod vypodtu
customer lifetime value, ktery bych ¢ekal spiSe v €asti o metodologii, na druhou stranu chybi nastinéni
toho, co autorka povazuje za svuj pfinos (obsazeno v zavérech) a struéna informace o hlavnich
dosazenych vysledcich. Metodologie mi pfipada adekvatni a jeji volba je dostateCné dobfe
zdivodnéna.

Ocenuiji autor€inu poctivost, s jakou se popasovala s datasetem, ktery neobsahuje vSechny proménné,
které by byvala potfebovala, a které nebylo mozné ziskat. V textu popisujicim metodu i data jsou tyto
véci dobfe popsany a zdlvodnény a ve vysledcich je popsano, jak si autorka mysli, Ze by zahrnuti
dalSich promé&nnych mohla vysledky posunout.

Vzhledem k originalité prace, jeji relevanci pro praktické pouZiti a Urovni zpracovani navrhuji znamku
vyborné, a to v zavislosti na pribéhu obhajoby.

SUMMARY OF POINTS AWARDED (for details, see below):

CATEGORY POINTS

Literature (max. 20 points) |20

Methods (max. 30 points) |25

Contribution (max. 30 points) |30

Manuscript Form (max. 20 points) |15

TOTAL POINTS (max. 100 points) |90

GRADE 1-2-3-4) |1
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EXPLANATION OF CATEGORIES AND SCALE:

LITERATURE REVIEW: The thesis demonstrates author’s full understanding and command of recent literature.
The author quotes relevant literature in a proper way.

Strong Average Weak
20 10 0

METHODS: The tools used are relevant to the research question being investigated, and adequate to the
author’s level of studies. The thesis topic is comprehensively analyzed.

Strong Average Weak
30 15 0

CONTRIBUTION: The author presents original ideas on the topic demonstrating critical thinking and ability to
draw conclusions based on the knowledge of relevant theory and empirics. There is a distinct value added of the
thesis.

Strong Average Weak
30 15 0

MANUSCRIPT FORM: The thesis is well structured. The student uses appropriate language and style, including
academic format for graphs and tables. The text effectively refers to graphs and tables and disposes with a
complete bibliography.

Strong Average Weak
20 10 0

Overall grading:

TOTAL POINTS GRADE
81-100 1 = excellent = vyborné
61— 80 2 = good = velmi dobfe
41 -60 3 = satisfactory = dobie
0-40 4 = fail = nedoporucuji k obhajobé
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