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Anotace

Bakal&ska praceCesky a italsky neziskovy sektor: odlisné a tudiraenatelné systémy,
nabizi gehled fungovani neziskovych organizacCeské republice a v Italii. Hlavriast
prace je rozélena do dvou oddil a kazdé zemi je&novana samostatnéast. V Uvodu je
vzdy shrnut historicky vyvoj a udalosti, které rieps ovlivnily pozajSi rozvoj neziskového
sektoru. Dale jsoutpdstaveny typy a formy neziskovych organizagkteré pravni Upravy
a dalsi zakladni informace. V analytickésti jsem ¥novala pozornostiznym aspekim
tykajicim se aktualnich témat v jednotlivych sektdr, zejména novym mozZnostem
plynoucim ze vstupuCeské republiky do EU, nebo blizsiegstaveni hlavnich tyip
italskych neziskovych organizaci. Sasti této sekce je také vSeobechghbed naznaujici
vztah mistnich ekonomik k jejich neziskovym sektor V zawru kazdého oddilu je
prezentovana jedna vybrangskad a jedna italskd neziskova organizace. Pra&on js
zakortila netradénim z&erem, ktery vyswtluje nemoznost modelového, tj. Zfitelného
srovnani zmignych sektoi v Italii a vCR.

Annotation

Bachelor thesis Czech and Italian Non-profit sediofferent and Therefore Uncomparable
Systems offers an overview of the functioning oh4profit organizations in the Czech
Republic and Italy. The main part is divided inteotsections so each country is given a
separate section. In the beginning is always suiaetha historical development and events
that most influenced the later development of tlmn-profit sector. Next there are
introduced types and forms of non-profit organimasi, some of legislation arrangements
and other basic information. In the analytical plagaid attention to various aspects of
current affairs in particular sectors, i.e. new agynities arising from the Czech accession
to the EU or closer introduction of the main typédtalian non-profit organizations. Part of
this section is also a general overview suggesinglationship of local economies to their
non-profit sectors. Finally, there is presented gsetected Czech and Italian non-profit
organization. | concluded my work with an unusuadliag which explains the inability to

compare the above mentioned sectors.
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Introduction

In contemporary, highly developed and globalizedleyove can just hardly imagine that
any need of an individual cannot be sutisfied. Ganielea of the people is that the state
(governmental institutions) and the business seaterthe only intermediators that can
supply all the necessary and demanded goods awmiteserHowever it is not fully truth.

There are areas in the markets that can not belywmlered by the interest of the state or

profit sectors because of many reasons. We wifflgrdiscuss them later.

On the other hand, despite the fact that many mavadicipants consider only the two
actors mentioned above, there are many otherzirglihe great importance of so called
third (non-profit) sector. Consumers feel its sig@ince mainly when they get into unusual
or not frenquentative (social) situations. From #@m®nomic point of view it has become
highly discussed topic. Economists care about treprofit sector and it is understood that

this part of economics is very important and desgwcloser attention.

In the first part of my work | would like to discaishe situation concerning non-profit sector
in the Czech Republic. We will touch its historicedvelopment, creation, present state and
also some innovations in connection with the ElteAbecoming the member of the EU the
funding and founding conditions have changed. h@ase it would be appropriate to show

some example of Czech non-profit organization.

However due to the different needs, historical lgaoknds and governmental arrangements
in each state the non-profit sectors are not idehtiquite the contrary. Individual states
have different composition of population, they gmeference to divers social needs and

care and they also have unequal legal organization.

Because of this reason, in the second part of rgigh will try to present the situation of
non-profit sector in another EU member state yltalspent there a few months and even
after such a short period of time noticeable défees could have been seen. Unfortunately
the availability of Italian data is not high andnbe | am not sure yet what kind of
information it will be possible to process. In argse | would like to provide some example

of Italian non-profit organization as well.



Next section was initially planned to deal with te@r comparison between non-profit
sectors in both countries. | intended to base itaoalysis of processed data. However,
obtained results did not allow me to do so (it ved explained why) and thus | concluded

my work with an untypical ending.



1  The Czech Non-profit Sector : in theory

1.1 History of the Czech Non-Profit Sectot

If we look at non-profit sector in general terms ftistory reaches into the times of the
emergence of the state systemization itself. Thave always been tries to create some civil
associations mainly because of people’s needdfes ttom a central state power. The first

most probable existence of a civil group was a comity.?

When talking about social care and social actigitrethe Czech lands the situation in the
past centuries was somewhat different in comparisgresent state, of course. As the state
attention in social areas was too low, relativesgimbourhood and later on also religious
charities or associations were the most importait supportive. Here we can mention
probably the oldest community from the 15th centuGhevra Kadisha (an organization of

Jewish men and women).

In the following centuries there was a high rissuch foundations. They were responsible,
among others, for medical care, education and wereiding a shelter and help for those
who needed it. Around the 18th century first adstmation of such activities appeared.
There exist records informing about so called hasgoundations (Spitalni nadace). It is
known that they were for sick or indigent peopleowtere given food, clothes and general
care. One of the founders of such a place was Chrarttisek Antonin Spotkwho was
famous for his patronage. He decided to build ugpectacular spa with a castle called
Kuks* The locals enjoyed flourishing cultural and redig life. This society and others
much alike could have existed till present day# #vere not for the foreign nations or
communities that fighted against any religious imation (e.g. the Communists). In other

! Processed from : Silhanova, H., et al. (1995)i@lyeoriented non-profit organizations in the CheRepublic.
Civil Society Development Foundation, Prague, p. 6-

2 Skarabelova, S. a kol. (2002); KdyZis&ne neziskova organizace ... Masarykova UniverzBanrg, Brno, p.
13-16

®9.3.1662 - 30.3. 1738

4 Built between 1692-1695, in 1896 burned down atsl riins were pulled down in 1901 (source:
www.pametihodnosti.cz).



countries this phenomenon did not occure and tbusdations and associations (of their

kind) were free to thrive.

In the history there were moments when the Czeeksed to hold together. Those periods
occured mainly in times when the Czech nationalifgewvas repressed. Therefore many
various groups were about to emerge in order t@aw@ general patriotism and national
culture. We can name at least two of them suclhag\ssociation for the Establishment of
the National Theatre and the Hlavkova Foundatios.tifne went on the orientation of

emerging clubs and associations was enlarging. |IPestarted being interested in sports,
political, artistic and many other activities. Theggest boom in founding of non-profit

organizations as such appeared after 1867 wheimgherial Law on Associations set basic

legal rules.

After 1918, when the independent democratic Czdoliak Republic was founded,
establishment of new associations continued anyg wWere gradually flourishing. There
were arising a lot of new foundations whose origotawas stretching into various areas.
The state became more interested in legal admatistr and social affairs. It enabled the

existence of new forms and organization arrangesn&imon-profit organizations.

Unfortunately, during the war period (1938 - 194#tevious progress was repressed.
Because of forcible compulsion of the Nazis thectioming of any non-profit organization
was checked or blocked. In the following yearserathe end of the war and occupation,

a recovery period took place.

However in 1948 another interruption of Czech pwlelency came up. All
nongovernmental organizations were replaced by movental ones and were led by the
Communist Party. Non-profit organizations had tadme a part of the National Front
which was controlled by the Communist board. Evering) this period there appeared some
groups of citizens trying to assert civil rightsdaineedoms. Naturally, those groups were
pursued by the Communists. Nevertheless they ware fully successful in their
elimination. As the most known civil associationsasthe Charter 77 that emerged in 1977.
Increasingly, the association started to split ingparate groups that were focusing on
different areas. These groups were maintaining thalitical views and in 1989 helped to

remove the Communist Party and to change polisigsiem.



In subsequent years there was enough place fornsipa of new associations and
organizations. They could have been engaged oalible activities that were neglected or
ignored till that time. On the other hand everydmsd to adapt to the new market
environment which was profit-oriented since thendAt was unusual and uneasy condition

especially for non-profit organizations.
1.2 General Terminology’

Now we should have a closer look at what we willameby the term ,non-profit
organization/sector® (sometimes we can come adtossterm not-for-profit organization
which indicates the same entity).

Today’s developed society is based on freedonmeedém of opinion, speech, grouping etc.
It means that people can form various groups (wifixed legal bounds) concerned with
different interests. A possibility to participate such groups gives people feeling that they
are part of the society. However there are mangrdisocial organizations all around the
world and thus it is difficult to specify unanimodesfinition of ,non-profit sector”. There
exist also other nomenclatures such as ,third sgctoon-gevernmental sector’. Our
interest will be oriented on an economic determamatind thus we can understand it as:

,the space between the state and the profit séctor*

It may be appropriate to mention one another dedimi which is probably the most
widespread and used. It was defined by L.M. Saldmamd as he states, non-profit
organizations (that are forming non-profit sectmg characterised as follows. They are:

1. organized: it means that they have some institatiostructure, even if an
organization exist in a country without any legagjulations (no matter if they are
legally or formally recorded)

®> Processed from Silhanova, H., et al. (1996): Basiormation about the Non-Profit Sector in the €lze
Republic. Civil Society Development Foundation,@et edition, p. 5-9

¢ Silhanovéa (1996), p. 5

" Salamon, L. M., Anheier, H. K. (1997): Definingethonprofit sector: A cross-national analysis. nbtester
University Press, New York
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2. private: so they are institutionally separated frbra state administration and they
are not managed by any body that would be headestdtg officials. However it
does not mean that they cannot be significantlypsttpd by the state or that they
cannot have any state representative in manageemimportant statement here is
that the basic structure is essentially private.

3. not profit distributing: in other words, the proist not devided among the proprietors
or the management of non-profit organizationh# brganization makes any profit
it must be used for original purposes of the orgatmon.

4. self-governing and autonomous: they are able tahaimt own activities while using
their own procedures and structures. It also méaaisthey are not governed from
outside of the organization.

5. voluntary: they are using a voluntary participation their activities. Voluntary
aspects can be expressed by unpaid performantieefarganization or by any form
of donation or participation in the board of adratration.

1.2.1 Types of Non-Profit Organization$

Now, let me just briefly distinguish basic classdfiion of non-profit organizations. This
classification is also used by the Government Cibifoc Non-Governmental Non-Profit

Organisations of the Czech Republic. We will memti@o types of organizations:
A) governmental (state, public) non-profit organiaas

- Their main aim is to participate in providing lge administration. We can consider
different levels of such organizational bodiesatest regional or municipal. With respect to
the definition mentioned above, one of their chamastics is that they are not founded for
the purpose of making profit. Thus they are soméwimailar to the second type.

8 Processed from: Skarabelova (2002), p. 7-10
10



B) non-governmental (civil, private) non-profit @mgzations (NGOSs)

- They are based on self-governing principles. N@@&sdifferent associations of citizens
that are co-operating and participating in pubfi@ies. In the Czech Republic we mostly
consider these forms: civil associations, foundetiand endowment funds, public benefit
corpotarions, church and religious societies aed thlependent associations.

1.2.2 Forms of Non-Profit Organizations’

Here | would like to clarify the forms of NGOs iragpicular in order to understand their

organization and main featufs

1. Civil (Civic) Association (Obanské sdruzeni)

- The main characteristic is that these associatiare founded on the basis of public
decision and the prime aim is a realization of cannmnterest. No state or governmental
interest is taken into account. It is not even fdsghat any civil association has anything in
common with political parties, church societiesbaisiness activities focused on making

a profit.

2. Foundation (Nadace)

- Association of property that is collected in @rdo reach publicly beneficial aim. By this

aim we think, above all, development of intelle¢tpeoperty, human rights protection,

protection of environment, cultural sights and iiads, development of science, education,
physical education and sport. Contributions arevigex from yields of the foundation’s

property and from other assets.

® Skarabelova (2002), p. 19-29 and http:/neziska#dgz/fakta/neziskovy-sektor-v-cr/typy/

Yve are going to consider organizations which haviermal character. Besides, there are also noritprof
organizations which are informal, i.e. are not segjied in the register (only obtained activity pisgion
according to Act No 105/1990 Coll. or have a tréidence). However, this group exist in small nunsband
thus we can neglect it.

Y egislative arrangements are summarized in httpnfive-cvns.cz/soubory/3Prehled_legislativy-2009. pdf
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3. Endowment Fund (Nadai fond)
- Association of property that is collected in erdo reach publicly benefitial aim. This
fund however does not dispose of foundation prgpend thus whole assets of association

can be used.

4. Public Benefit Corporation (Organization) - PBObecr prosgsna spolénost)

- It is an association that provides publicly éreé services to everyone uder the same
conditions. The profit cannot be distributed amémgnders or employees. All the profit is

used for financing of further corporation’s actast Moreover this form of NGO is allowed

to practise complementary activities in order tgiave offering its services. However the

main aim must not be endangered or weaken by teséties’?

5. Church and religious society (Cirkevni a ndbekarorganizace)

- They are administered according to Act No 3/2@@#tl. We consider them as religious
institutions of persons professing the church bgisas society. As amended by the Act: , it
is a voluntary association of individuals with @&n structure, bodies, internal regulations,
religious ceremonies and demonstration of faithyntted for the purpose of professing

a certain religious belief, either publicly or mately,...“*

1.3 Financing of NGOs

Intuitively one of the resources of NGO’s financan cbe the income coming from
organization’s own activity. However there are maypes of associations that can not make
any profit on their own. Luckily, some other way®ahto provide NGOs” fundraising exist.
On the other hand, there is not any unified patéacording to that non-profit organizations
would finance their activities. Every single orgaation has its own resources which are
used in order to ensure unproblematic running. Alyfawide offer of fundraising
possibilities has risen after the Czech Republingd the EU. The European Union,
according to its goals and main initiatives, preadiunds such as the Structural or the

Cohesion Fund. However even before becoming orteeomember states there was a need

2There exist different terms possible, e.g. ,endownfiend“. Anyway, in Czech we mean ,nati4 fond* by
that.

¥0ther forms of NGOs also have a possibility to ejegim complementary activities however under the ofi
law.

““For more information see: http://portal.gov.cztphifneziskovky.cz/cz/fakta/neziskovy-sektor-v-gpi/.

12



for adapting to the new environment. Hence | ar glsing to mention a few encouraging
programmes that helped non-profit organizationsl aat only them, to prepare for new

economic conditions.

Even if there exist many sources of fundraisingewary non-profit organization can choose
whichever it wants. According to the form, type amdentation of NGO few external

resources are available. Now | am going to list lanefly introduce therir:

A) tax relief (on NGO’s own activities),
B) donations,

C) foreign donors,

D) tax relief for donors,

E) sponsorship,

F) public budgets,

G) lotteries and consumer games

H) foundations and endowment funds

Tax Relief on NGO’s Own Activities

This kind of relief is provided by the state. Whatlan organization is connected with any
profit making activity, the state does not tax thkk income earned. Of course there are
limitations concerning the extent of the relief.rlexample in the Czech Republic the tax
reduction can be provided up to 30 % of incomesiasimust not be higher than 1 million
Czech crowns (CZK§. However all the activities have to be taxed saiedy. Another
advantage for non-profit organizations is that tdeynot have to subject their inheritance,
property and gifts to taxation. And finally founatats are given a tax allowance for interest,

dividends, etc. from foundation assets that arestegd.

®Miiller, J. (2000): The Economic Environment for tBévil Non-Profit Sector in the Czech Republic :
Foundations and Assets. Material prepared for then&ation Conference in June 2000, Brno, p. 8-15
Lehttp://portal.gov.cz/wps/portal/_s.155/17236?ks=A%@ocid=104751or Act No 586/1992 Coll.

13



Donations

This type of financial or other support for NGOs ¢z generally offered by all the persons
in the country. These donors are not expectingquiring anything in return. However the
frequency and the level of donations differs frooumtry to country. The level of Czech
charity is not very far-reaching however its impmte has been rising in last few yéars

Among potential donors can be foundations that@raded mostly for such purposes.

Foreign Donors

In the Czech history donors from other countriesehalayed very important role in
development of the third sector. They have helpefind powerful associations that have
been able to participate in the Czech non-profit@ecreation. Among foreign donors we
can find also governments of other countries. Tleist many interstate programmes that
concentrate on NGO issue. Nowadays these progranamesutlined and coordinated
mainly by the EU which is becoming one of the m&upporters. Because of this reason we

will focus our attention on the EU involvement fab® in a separate part.

Tax Relief for Donors

When donors provide some assistance to NGOs tleegiaen the possibility to a use tax
relief. There exist some practical differences amvhncomes of physical persons and legal
entities are taxed (see Law No 586/1992 Coll., meoime tax). In principle it is about

subtracting the amount of money, being of the saalee as donated sum, from the tax
base. Nevertheless, it should be noted that mangrdare not actually practising this kind

of relief.
Sponsorship
This type of resource, which can be offered to aON@& somewhat different from the

others. We could use the saying ,give and taked abaracteristic principle. It is generally

accepted that sponsorship means a provision of ynonether resource to its receiver.

’See chapter 2.5.18ké Krizové Centrum.
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However here a sponsor expects to receive someithirggurn. Thus sponors focus more on
organizations and associations whose activitiesa#tracting general public. In that case

sponsors can be, in return, somehow presenteddnssped NGO.

Public Budget¥

Some forms of NGOs can be also endowed from th&e sta municipal budgets.
Endowments are administered by Act No 218/2000.ddie total amounts that should be
distributed are approved by the Parliament. Asethenjust a very little possibility of state
supervision, it is difficult for the officials toetide about the proportion of endowments and
subsidies provided. On the other hand, if thereewest NGOs™ services the state would

have to provide them anyway and thus it is moreagiffe to entrust NGOs.

In the Czech Republic a majority of NGOs is parfiganced by the state and its
contributions are not negligible, quite the congtrdt is one of disadvantages that are
ascribed to the Czech non-profit sector. Howevehewxe to bear in mind that our economy
is just 20 years after the end of the Communistasé thus we are still getting used to

a ,new economic organization®.

Lotteries and Consumer Games

It is probably not well-known fact that also operatof lotteries or other similar games are
counted as contributors to NGOs” resources. Needtibesay that also this issue is arranged
by the Czech law. Act No 202/1990 Coll. specifiistee types of lotteries and games that
are involved. It defines also the percentage oEgeds that an operator is obliged to render
for publicly benefitial purposes. The amounts ofnay that are in this way provided are
significant enough. In the year 2007, for examphe, sum reached more than 89 million

euros®

Bhttp://www.mfer.cz/
YVitavsky, O. (2009): Charitativni loterie jako zgirmzvoje ¢innosti NNO. Presentation for the European
conference, the Ministry of Finance of the Czecpudic, available at www.ngosustainability.eu/pramgime
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Foundations and Endowment Fuffds

Contributions that are offered by foundations amadf are mainly concentrated on specific
areas or topics. There exist few of them that dse affering consultative and advisory
services to the Czech non-profit organizationse(fdmous are NROS and Nadace VIA, for
example3' Their work was appreciated also during the prepayaand adaptive period

before and after the Czech Republic became the Etdbar.

“http://nno.ecn.cz/
Zhttp://www.nros.cz/, http://www.nadacevia.cz/
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2  The Czech Non-profit Sector : in practice

Leaving behind the opening and descriptive seatibomy work we are slowly moving to
more factual and specific one. As | mentioned atlikgining | am going to endeavour to

provide the actual functioning and performanceaf-profit ogranizations.

First of all 1 would like to complete the overviesi possible financing resources and to
present EU funding. It will comprise pre-accessam presently running programmes that
have been offered by the EU. Moreover, | will toyanalyse the efectivity of drawing on

funds (by Czech NGOs) and problems connected to it.

After that | am going to pursue the question ragtio the Czech financial support. | would
like to show the analysis of actual state fundih@Os. Moreover it would be appropriate
to make additionally some remarks about commonntimay (presented in the previous

section) as there arise some problems concernisgsue.

Moreover, | would like to present an economic bébavof individual NGO subjects. This
part will be processed from papes of the CentréNfmm-profit Sector Research and added to

the appendix part.

Lastly, |1 would like to demonstrate more generahaapt including the non-profit sector
regarding the Czech Republic as a whole. It wilshewn how many NGOs actually are in
our country, how much money they are spending anadrs It is going to be based on
available statistical figures that have been anngathered. They contain wide and various

spectrum of data acquainting us with NGOs” contidims to the Czech economy.

For completeness | am also going to implement médion and records that would afford
us the survey of particular NGOs. Subsequent arthiils going to deal with chosen
association which was selected, among other thadge,because of satisfactory availability

of its documentation.

17



2.1 EU Funds and the Czech NGOs

As | already mentioned, any external support isilyigrrofitable and favourable. Not only
from the point of view of financial help but alsatlwrespect to the integration of European
concerns. In the past decades it was already dkdliEt Europe should become more
unified and should care more about its membersngar etc. As far as non-profit sector is
concerned, an interconnected market with other EBUnties can assist only in the
profitable way. And thus some level of cooperat@mmd common decisions with new
applicants are needed even before their EU accesEi® Czech Republic, together with its
non-profit sector, got the opportunity to draw dme tprogrammes used by the EU
newcomers: Phare, ISPA and SAPARD. Because theyarexploited anymore we will
just concisely describe them below. Apart from #ethere exist so called community
programmes that support specific areas of publierést such as culture or research and
development. Nevertheless, after the summarizatfgore-accession programmes, we will
pay more attention to present and the most impbaauarces from the EU - the Structural

Funds and the Cohesion Fund.

Phare (Poland and Hungary Assistance for the Restrugwi the Economy)

Despite the fact that it was originally intended Roland and Hungary, also other countries
from the Central and Eastern Europe got involvedoAg others also the Czech Republic or
Slovakia. The main objectives are to develop ecoesin particular countries and to ensure
the comparable economic conditions on the marRé®Os activities are involved in areas
such as ,economic and social cohesion” or ,emplayimend social affairs“. The Czech
Republic was incorporated in 1998 and finished redization of programmes drawed on
the fund in 2008

“For more information see Appendix 1.
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ISPA (Instrument for Structural Policies for Pre-Acdesy™

This programme cares mainly about two areas ansl @nvironmnet and transportation.
Well-developed transport system and environmeritypalre the key conditions for working
state. Lately, NGOs were often excluded from tpisese of activities. (Thanks to ISPA they
were given the opportunity to contribute to theawative and integration attemps and also
environmental legislation was laid down.) In angeaactions of non-profit organizations

are focused more on nature protection and sustainesources than on infrastructifre

SAPARD (Special accession programme for agriculture aral development}

As the abbreviation suggests, this pre-accessisistasce for applicant countries concerns
the agriculture and rural issues. The programmbjsctives are to provide the assistance
with introduction of Common Agriculture Policy, tieal with particular problems related to
agriculture, farming and development of country imag. In this area non-profit

organizations can help with renovation and rewtdlon plans for the rural areas and thus

improve environmental conditioffs

The possible financial and advisory resources ories that were described above are not
topical for the Czech Republic anymore. Thus weukhonove forward and present other

currently proceeding EU funds that are availabtettie Czech non-profit sector.

Since 2004 all of the new Member States have bksengaanted the opportunity to use the
Structural Funds and the Cohesion Fund. There vepeaial web sité created in order to

give complete infromation about the EU Funds reigarthe Czech Republic. As it is stated
there the characteristic aspect of the EU regiqudicy is solidarity. In other words it

concerns with economic and social cohesion and thessustainable development, high
level of employment, protection and improvemenen¥ironment are the key ideas. Rich
countries are expected to help poorer countriesther purpose of lowering disparities

among the EU members.

Znttp:/lec.europa.eulregional _policy/funds/ispal/ismahtm

*For more information see Appendix 2.
“http://eagri.cz/public/eagri/dotace/dobihajici-asnkene-dotace/sapard/
*For more information see Appendix 3.
“Thttp://www.strukturalni-fondy.cz/
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Each member state prepares its Operational Progean{@Ps). These are plans of intended
interventions that are projected for improving dwbsting a sector development. Via the
OPs are followed the main objectives set for a miperiod. For the programme period
2000-2008° there were objectives such as development of ¢g@oms falling behind or
employment and education. Till the end of 2006aheere still four separate funds : ERDF
(European Regional Development Fund), ESF (Euroeamal Fund), EAGGF (European
Agricultural Guidance and Guarantee Fund), FIFGngRcial Instrument for Fisheries
Guidance). Moreover the Community decided fouiatiites that fighted with problems of
european regions. These were INTERREG Il (develmmof foreign cooperation),
URBAN II (an innovative endeavour in urban areddADER+ (rural development),

EQUAL (labour market discrimination problem).

In the present period 2007-2013 there remained twdyfrom original four Structural Funds

(http://www.strukturalni-fondy.czfreely translated):

« ERDF - it cares about investment (infrasctructyse)jects, such as road and
railway construction, reconstruction of culturalgldis, usage of renewable
resources and many others

e ESF - it supports non-investment programmes, foamgde, retraining of
unemployed, special programmes for the disadvadtageoups (ethnical

minorities, the handicapped etc.), improvementdofoation systems and so forth.

The other two were adjusted or transformed andudexd in the Common Agricultural

Policy.

There exists one more fund that we have not meadioret and it is the Cohesion Fund
(CFY®. The financial help that comes from the CF isridied for the poorer states, not
regions. It serves for the infrastructure projeststhe greater extent and environmental

issues.

“See Appendix 4.
“http://www.strukturalni-fondy.cz/
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As far as the main objectives are concerned, tleelC©Ps can be summarized as follows:
= Convergence objective - grants are provided foretigpment of regions/states with
the GDP/GNI per inhabitant lower than 75 %/90 %hef EU’s average.
= Regional competitiveness and employment objective.
= European regional cooperation objective — inteomati, supranational and cross-
boarder cooperatiof!.

After introducing the European Funds | would likeoutline how the financing works in the
present functional period of drawing (2007-2013)eTNational Coordination Body - the

Ministry for Regional Development (NCB-MR®)- is responsible for fulfilment of the

goals set in National Strategic Framework of thedbzRepublic in 2007-2013. The NCB-
MRD prepared complex analy3iscontaining information about NGOs” funds drawing.
| will try to highlight the leading message heldtire paper (where | took all figures stated
below).

The NGOs are enabled to apply for a financial supfrom the EU Funds using the
Operational Programmes (OPs). In the programme@&007-2013 being in progress there
are 19 OPs that NGOs are eligible for. Among thdrara are all 5 Cross-Border
Cooperation OPs, 5 thematic OPs and all regiona. ORe non-profit organizations” fields
of activities are e.g. competitiveness of entegwjisupport of disadvantaged people, equal
opportunities, education or usage of sustainabdeurees. In other words, these are not
issues that the state or profit making enterpriseld/ be interested in. When talking about
the topic in concrete numbers the situation loakdallows: there were 1605 applications
recieved from NGOs (it is about 4 % of all applioas submitted) in total amount of
approximately 17.4 milliard CZK (it is about 3 % thie whole sum). Although such figures
seem to be sufficiently high, the reality is somatwhklifferent. The projects that were

approved are actually just 247 and required costeevaround 2,2 milliard CZR One

%For more information see http://ec.europa.eu/raajigiolicy/atlas2007/czechér http://www.strukturalni-

fondy.cz/

31czech wording: Narodni organ pro koordinaci-Ministeo pro mistni rozvoj (NOK-MMR).

#Ministerstvo pro mistni rozvoj - Narodni organ pkoordinaci (2009): Nestatni neziskové organizace v
programovém obdobi 2007-2013, Aktualni staverpani nestatnich neziskovych organizaci

33(http://evropskvrok.vlada.cz/assets/ppov/rnno/vvbm—eu/2008/zapis V-U_12 02 2009 priloha_2)pdf
11.11. 2010
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particular example is OP Prague. Its programmeacitthe highest number of non-profit

organization¥.

The OPs, that the most NGOs have been focused®ithe Education for Competitiveness
OP and the Human Resources and Employment OP.ylcas®e, the selective procedure is
rather difficult and the number of rejected prop®sga quite high. The most problematic

programme appears to be the already mentioned Edadar Competitiveness OP.

The whole application process is lenghty and dernaritl As it is stated in other paper
called The Conception Evaluation of Support of Men-profit Sector Developmetif the
existence of EU funds does not make the situat@rcerning the Czech non-profit sector
facilitative. The European funding system is stiimplicated and many NGOs are thus
discouraged to apply at all. Payments which armgasd to a certain organization are mostly
delayed so much that it is (highly) unprofitablel@ometimes impossible for an applicant to
wait for it. Even if EU proceedings are consideesdill-conceived we are in the period
which is just temporary and preparatory. Many inveraents are on the programme and

they should reduce and smooth all the problems.

Another uncertainty is seen on the side of theesfBlte government is still responsible for
reallocation of money coming from the EU and thiegess is considered to be either
outdated or at least not revived. Therefore theee ot many sustainable projects that
a NGO would be disposed to repeat. Moreover a fiatehreat is that the state could strive
to replace its own financial help by ,EU money“.remately it does not seem to happen in

the near future. As it will be apparent later stsistance to NGOs has been growing.

2.2 NGOs and Support Coming from the State

Now let me turn your attention to the financing iagdVe already went through the EU

funding and we saw how generous the EU is. Inghssage | will evaluate the state funding

¥See Appendix 5.

*More specific information you find in the paper.

¥sektretariat Rady vlady pro nestatni neziskové mirgee, a kol.: Zhodnoceni koncepce podpory rozvoje
neziskového sektoru (http://www.slideshare.net/lrmtimnTank/zhodnocen-koncepce-podpory-rozvoje-nno-
sektoru)

22



in the Czech Republic including entire non-proét®r. | am going to use and interpret the
results of the analysiSwhich were already elaborated by the Centre far-profit sector
research (CNSRj. (The analysis is prepared annually.) I will camcate on the last version
that was opened to the public - The Financing Asialpf NGOs from the Public Budget in

the year 2008? Anyway | intend to draw a brief comparison amongjvidual years too.

The survey contains information about subsidiesnftbe state budget and funds, regions
and municipalities. Recipients that we take intcoamt are all types of non-profit
organizations that we spoke about (of course thateto be made certain adjustments). As
the study is really complex, tabular and cleardt jwant to highlight the most interesting

parts and show some taffle

The overall sum which was allocated to NGOs readied04 million CZK in 2008. As far
as the state budget is concerned there were twas ageanted the most by relevant
ministeries: employment and social affairs. Theyieeed slightly more than 50 % of given

resources.

Next contributors were the regions whose suppouduanted to 1,483 million CZK. Prague
region offered about 32 % of the whole sum. Thas@f interest were physical training,

social affairs and culture.

The municipalities were supporting mainly churchdkeentities. The main purposes were
culture and protection of cultural monuments. leséing fact is that investing intentions

were provided just with 440 million CZK.

Lastly, budget of the state funds held mere 178anilCZK. Funds which assigned the most
money were the Environment, Development of Housind Agriculture Intervention Fund.

And again, the nonivesting donations prevaffed.

3 The majority of data was provided by the MinistfyFinance of the Czech Republic (MF) or the Offafethe
Government of the Czech Republic (OG); czech waydministerstvo Finanof'R, Urad VIadyCR

%Czech wording: Centrum pro vyzkum neziskového sekt6VNS): http://www.e-cvns.cz/

%9Cczech wording: Rozbor financovani nestatnich nexigkh organizaci z wejnych rozpéti v roce, CVNS;
http://www.vlada.cz/scripts/detail.php?pgid=332

“OAll figures stated below were gathered from httpafiv.vlada.cz/scripts/detail.php?pgid=332

“ITable of subsidies, see Appendix 6.
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2.3 Problems with Financing*

It is indisputable that government and generalftestssistance is significant not only for
NGOs. Nonetheless the redistribution scheme obnaltifinances on the level of regions
and communes is not well-arranged. Many non-profganizations have no idea about
possible resources of funding existing in the countt is partly because there is no
transparent documentation of financial and othesoueces on offer. Non-profit

organizations from time to time need to work oroag-term project which requires also
some participation of a ministry or other autharlpwever it can be pretty difficult to find

such an authority that would be disposed to finesmre programme for long period.

As another example of possible resource of finandior NGOs | stated donations.
Especially companies are very important suppoftarsome kinds of organizations. In our
country we often meet with general displeasuredoate. The Czech non-profit sector is
still not progressive enough to be able to attraote potential donors. This phenomenon
could be reduced by higher tax write-offs. Unfoetely nowadays the solution of this sort
is not very thinkable. If we are talking about bagon of individuals the situation is even
worse. It is one of the the rarest sources. Orother hand, when some kind of catastrophe
takes place people are quite open to anonymousdiaasupport. But again only few big

non-profit organizations are able to prepare anedige such an action.

Nowadays, although we are still using ready mowaglf), it became very popular to pay by
card or to use other type of non-cash payment. fdsa donator it is easier to practise bank
transaction mainly for long-lasting cooperation.wéwer, due to the high bank fees it is not

frequently employed and thus NGOs are missing sy of contributions.

2.4 Economic Performance

It would be, according to my opinion, interesting lbok at economic performances of

individial types of organizations. There exist s&sd and analysis including detailed

“?Sektretariat Rady vlady pro nestatni neziskové mirgee, a kol.: Zhodnoceni koncepce podpory rozvoje
neziskového sektoru, http://www.slideshare.netAmmtionTank/zhodnocen-koncepce-podpory-rozvoje-nno-
sektoru
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overview concerning all conceivable aspects of fioning. The Centre for Non-profit
Sector Research published studies summarising ttinie. As | only want to provide
a general idea about how successful non-profit roegéions are in fulfilment of their
mission, the summary of mentioned papers (concgreiiil (civic) association, foundations
and endowment funds, public benefit corporationsl @hurch societies) is listed in
Appendix 7.

2.5 NGO Relations to the Economy (the Czech Statistic@ffice)

Now | would like to pay attention to aggregated 4poafit sector in the Czech Republic in
macroeconomic terms. It means that | will try topde information relating to NGOs with
respect to our economy and simultaneously to shtvatwole do NGOs stand for or how

many of them presently exist.

At the beginning my intention was also to take iatcount quite recently initiated financial
crisis. According to my opinion it could be reaiheresting to know whether also the sector
of non-profit organizations has been affected lgydtisis. However the data are accessible
till the end of the year 2008. We should consitiet the crisis started off in 2007 in the US
and spread into the world during the following ysarTherefore we have a little more than

one year of figures which can document potentiahges.

Very clear outline, both qualitative and quantitafi offers the Czech Statistical Office
(CSO). We have to bear in mind that numbers catkédty the CSO contain information
about more forms of organizations than | preseirtéte introductory part. The official title
of the category monitored by the CSO is Non-prdfistitutions Serving Households
(NPISHSs) and is marked S.15 (S for sector). Theeealso NPIs that serve government and
corporations, e.g. associations of firms, howesaecording to the national accounting rules

they are included in the government and corporatisectors respectively.

Table 1 shows the classification of NGOs accordmgheir legal forms. Besides 5 forms
defined at the begining of this work there exisinsoothers for example political parties,
public schools or associations of professionalsw Fganizations quite significantly

influence total number of NGOs. Organizational sinif associations, for example, are
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mostly founded within particular associations. Tlaeg part of it even if they legally act as
a single subject. Then there are listed assocmtioh owners of dwelling units. The
importance of their exictence is high because th&ivices concern a substantial part of the
population. After some legal adjustments took plte interest in establishment of new
associations rose up. And lastly | would mentionting communities which nowadays also
stand for quite plentiful unit. Likewise here, lawodifications have helped to improve
a smooth working of the communities and thus sugpogrowing attraction to hunting

activities.

Table 1 —Classificationof NGOs

Number of reporting units in year
Name of legal form Poéet zpravodajskych jednotek v roce
Nazev pravni formy

2002 2003 2004 2005 2006 2007 2008

Foundation 252| 227| 250| 293| 307| 302| 379
Nadace

B 1T EmET T 666| 534| 573| 725| 650| 697| 967
Nadacni fond

Public Benefit Corporation 338 376 610 511 742 879 1271
Obecné prospéSna spolecnost

Secondary school

Stredni Skola 49 a4 41 41 1 0 0
Basic school

Zakladni Skola 24 22 20 19 0 0 0
School facility 10 7 7 8 2 0 0
Skolské zafizeni

Pre-school facility 9 1 12 7 0 0 0
PreSkolni zafizeni

School legal person

Skolské pravnicka osoba 0 0 0 0 110 120 130
Health establishment 8 8 6 6 3 2 2
Zdravotnické zarizeni

AESEERIE (B, Uiem, e | 37226 33304 | 34343 | 37688 | 39913 | 43717 | 59023
SdruZeni (svaz, spolek, spole¢nost, klub aj.

Political party, political movement 241 152 55 46 63 65 89
Politicka strana, politické hnuti

CHETEONG Azt ion 3505| 2983| 3209| 3428| 3365| 3323| 4035
Cirkevni organizace

Organizational unit of association 22486 | 21302 | 20371 | 24110 | 22136 | 26 450 | 26 707
Organizac¢ni jednotka sdruzeni

Professional organization - chamber 77 70 71 17 17 17 17
Stavovskéa organizace - profesni komora

Association of legal entities 442 331 335 457 a1 433 651
Zajmové sdruzeni pravnickych osob

iy gy 253| 2497| 2432| 2716| 2899| 3133| 3955

Honebni spolec¢enstvo
Czech Republic, total
Ceska republika celkem 65676 | 61871| 62335| 70072 | 70649 | 79138 | 97 226

Source: the CSO
All figures stated in related text are taken frams table

- in 2008 there were the most foundations and endawifunds registered - 379 and 976

respectively
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- the number of public benefit corporations in 20@8 more than 3.7 times higher than in
2002

- since 2003 (civil) associations” quantity has besing and in the year 2008 there were
about 35 % more units than in the year before

- the most numerous forms were associations eveay (yeainly because of their legal

provision which is set quite widely)

Considering the possible influence of the crisisneone could have expected NGO
reduction. However the opposite occured. We aralitamwith the main purpose of NGO
foundation which is not to maximize profit but terge as a supportive power when some
obstacles occur. And in the time of financial arisiainly financial corporations, enterprises
making profit or even state institutions are irutse. Hence non-profit organizations try to
substitute them and provide certain services. toidd be the case of the year 2008 as the

total number of NOGs rose even more than in presviars.

Table 2 -Production account

Ngtzlgv 1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 2008
Resources
Zdroje

(F?ruotgﬂtkce 22433 | 23499 | 26745 | 25194 | 29637 | 31376 | 34233 | 36522 | 40583 | 46638 | 47379

Market output

Trzni produkce

Output for own final use
Produkce pro vlastni 14 5 16 10 15 5 6 8 19 14 6
koneéné uziti
Other non-market output

Ostatni netrzni produkce 16705 | 18799 | 20194 | 20120 | 21257 | 23524 | 25978 | 27122 | 31336 | 36737 | 37495

TOTAL 22433 | 23499 | 26745 | 25194 | 29637 | 31376 | 34233 | 36522 | 40583 | 46638 | 47379

Uses
Uziti

5714 | 4695 | 6535 | 5064 | 8365 | 7847 | 8249 | 9392 | 9228 | 9887 9878

Intermediate
consumption 15237 | 16400 | 18737 | 17135 | 19926 | 20315 | 24117 | 21748 | 24084 | 27369 | 27866
Mezispotieba

Gross value added
Hruba pfidana hodnota
Consumption of fixed
capital 1355 | 1415| 1504 | 1594 | 1729 | 1714 | 1837 1970 | 2111 | 2347 2554
Spotreba fixniho kapitalu
Net value added

Cista pridana hodnota
TOTAL 22433 | 23499 | 26745 | 25194 | 29637 | 31376 | 34233 | 36522 | 40583 | 46638 | 47379

Source: the CSO (in million CZK)
All figures stated in related text are taken frdms table

7196 | 7099 | 8008 | 8059 | 9711 | 11061 | 10116 | 14774 | 16499 | 19269 | 19513

5841 | 5684 | 6504 | 6465 | 7982 | 9347 | 8279 | 12804 | 14388 | 16922 | 16959

- the volume of production was systematically grayvance 2001 and the average annual
growth was 10.8 %, in 2008 the production roseniy by 1.6 %
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- the output for own final use stayed substantibdly (in comparison to other types of
organization)
- another indicator that shows smaller increase &etwast two years is the intermediate

consumption, it increased by1.8 %

Table 3 -Closing balance sheet

Title
Nazev 1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008
Assets
Aktiva:
Produced assets
Vyrobena aktiva 57209 | 61825 | 63698 | 65620 | 66878 | 68734 | 72113 | 75654 | 79553 | 86159 | 90959
Inventories
Zasoby 1505 | 1044 | 1054 861 867 | 1108 880 | 1134 | 1506 | 1664 | 1385
Materials and supplies
Material a polotovary 465 350 439 315 288 431 409 225 358 224 207

Work in progress
Nedokon&ena produkce 726 488 433 521 502 560 364 849 1055| 1375| 1116

Finished goods
Hotové produkty 76 26 28 3 24 40 37 19 33 22 21

Goods for resale
Obchodni zbozi 238 180 154 22 53 77 70 41 60 43 41

Liabilities and net worth
Zavazky a Cisté jm éni:

Liabilities

A 7625 | 9031 | 10211 | 11940 | 11079 | 13916 | 17052 | 13405 | 14598 | 22826 | 31021
Zavazky

Loans

Pujcky 1497 | 2530 | 1737 | 2112 | 1092 | 2283 | 3171 | 3102 | 6828 | 13782 | 22477

Short-term loans
Kratkodobé pajcky 363| 353| 274| 161 61| 113| 571| 501| 856| 592| 223

Long-term loans
Dlouhodobé puijeky 1134 | 2177 | 1463 | 1951 | 1031| 2170| 2600 | 2601 | 5972 | 13190 | 22254

Source: the CSO (in million CZK)
All figures stated in related text are taken frams table

- the produced assets were growing in volume evegy;ythe highest amount of 90,595
million CZK was reached in 2008

- the amounts of inventories changed quite notigedibting the observed period

- changes in materials and supplies did not dematesainy considerable trend

- the liabilities climbed up to 22,826 million CZKK 007 and in 2008 got over the bound
of 30,000 million CZK what was almost 4,1 times mtnan in 1998

- the loans rose up really significantly in 2008 amdre by 63 % higher than in the

previous year

It should be mentioned that | integrated the dedanfthe closing balance sheet (Table 3)

more as a matter of interest than as a signifigaditator of NGOs” economic condition.
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The asset side of the balance sheet did not dematmsany significant changes. The

particular components seemed to be adapting oralastate by adjusting their volumes in

production process. On the other hand the liagdiirew quite markedly in the last year of

survey. When the loans increased up to 22,477 anillCZK from the previous 13,782

million CZK, some difficulties might have occured.

Table 4 -Reveunes and expenses

Indicator ek
2002 2003 2004 2005 2006 2007 2008
Ukazatel 2008/07
Revenues, total
) 45131 | 42923 | 42925| 42174 | 50181 | 52405 | 52501 | 100.2
Vynosy celkem
Revenues from own products
625 780 749 406 747 943 471 | 49.9
trzby za vlastni vyrobky
Revenues from services
Of which . 10607 | 11341 | 11052 | 10246 | 12469 | 11267 | 13436 | 119.3
trzby z prodeje sluzeb
z toho
Revenues from merchandise
1182 1221 740 584 838 1543 457 | 29.6
trzby za prodané zbozi
Expenses, total
45007 | 42809 | 42681 | 42724 | 49332| 51573 | 50756 | 98.4
Naklady celkem
Materials and energy consumption
y . 4174 4 856 4724 5179 6 200 6 666 4565| 685
spotfeba materialu a energie
Consumption of other non-storable supplies
i i i 331 351 291 432 433 1138 290 | 255
spotfeba ostatnich neskladovatelnych dodavek
Merchandise sold
966 1120 594 578 735 1213 392 | 323
prodané zbozi
Of which
Consumption of services, total
z toho . . 11768 | 11569 | 13565| 12867 | 16569 | 14135| 13901 | 98.3
spotfeba sluzeb celkem
Wages and salaries
5725 6 096 6 374 7 145 8517 8 965 9939 | 110.9
mzdové naklady
Statutory and other social insurance and expenses
2183 2338 2 265 2 478 2776 2892 3206 | 110.9

zakonné a ostatni socialni pojisténi a naklady

Source: the CSO (in million CZK)

All figures stated in related text are taken frdms table

- total income varied yearly and no obvious risiagdency did not arise; the figure from

2008 reached 52,501 million CZK

- as far as the revenues from own products and raedite are concerned, their volumes

fell quite significantly in the last year of survethe former was almost by 50 % lower in

2008 in comparison with preceding year

- total expenses were lowered in 2008 however only.6 %

- the consumption of materials and energy was onageestable or increasing during the

years however in 2008 fell under the values froi®220
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- the only two indicators that increased in numhbar2008 (with respect to 2007) and

reached the highest figures among recorded yeaes weges and salaries and the statutory

and other social insurance and expenses; the weéigegsed up to 9,939 million CZK

Changes in revenues and expenses in Table 4 carygiva good indication of company’s

condition. Our outcome should be applicable alstheowhole non-profit sector. It seems

that the most noticeable changes were seen betegmears 2007 and 2008. Organizations

started saving more, at least in some areas. Awralenues from goods, not services, fell

down. Such phenomenons can be ascribed to uneasgctwar financial situation in the

particular organization or in the whole sector,rearay.

Table 5 “Workers and wages

Indicator L3
2002 2003 2004 2005 2006 2007 2008 2008/
Ukazatel 07
Registered number of employees: actual persons, 31 December
Evidenéni pocet zaméstnancl ve fyzickych osobach k 31.12. 87029 89209 38 359 421 44598 48538 X X
Of which/ z toho: \Qé?]’;‘e“ 21415| 22926 | 23738| 26710| 28340| 31754 X X
ETZIDEES T A il 3300| 3753| 3052| 3326| 3221 X X X
zaméstnanci ve vedlejSim pracovnim poméru
Average registered number of employees, actual persons Primérny 36 071 36 975 36 770 39 125 41 854 45 333 45388 | 1001
evidenéni pocet zaméstnancu ve fyzickych osobéach )
OUThIE 2ok PO D Gl ) 8968 | 10024| 9484| 10440| 11061| 12874| 10614| 825
zaméstnanci s kratSi pracovni dobou
Average registered number of employees, full-time equivalent 31938 | 32585| 32067 | 34285| 36075 38 686 38 130 98.6
Pramérny evidenéni pocet zaméstnancl pfepocteny )
Number of voluntary workers, actual persons
Pocet dobrovolnych pracovniki ve fyzickjch osobéch 531179 | 686339 | 494 272 | 838947 | 890 571 | 1282997 | 1236530 96.4
Wages - excl. other personnel expenses
Mzdy - bez ostatnich osobnich nakladd 4988 5357 5488 6189 7073 8285 8382 | 101.2
Other personnel expenses 1040| 1049| 1353| 1129| 1544 1871 1218 | 651
Ostatni osobni néklady
Number of persons working under contracts other than contracts of
employment
Pocet osob pracujicich na dohody o pracich konanych mimo pracovni Vol | diydey | WHE || MEEES || desEk L320028 DTk [
pomér

Source: the CSO
All figures stated in related text are taken frdms table

- the average number of employees who were registess, with one year exception,

annually growing and the total in 2008 was 1.268rhigher than in 2002

- the interest of volunteer work was always mashim&ever continuos growth stopped in

2008

- similar conclusion can be made in case of waglesy grew only by 1.2 % between 2007

and 2008

Indicators in Table 5 showed development of norfipe®ctor and rising interest among

general public. It is apparent from the fact tharenworkers and volunteers were interested

in NGOs” activities every year. However there wayme exceptions. One of them appeared
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in the year 2008 when shown figures finished insirggaor even fell. The explanation could
be given by impaired economic conditions. Any utaiaty requires cost-saving measures
what can be demonstrated, apart from other stgpeseduction in wages or number of job
possibilities. Moreover also potential workers dase their concerns about non-profit

sector.

| have chosen only few interesting tables whichegas information about the Czech non-
profit sector in the past 7 years. The figures gtb\generally growing tendencies but we
have to remember that also the number of individoans of NGOs was increasing.

Another important fact is that available data setficated some problems in terms of
smaller figures in the year 2008. Of course, flattans in total numbers appear quite often.
As | already made some remarks about findings coimog potential impact of the crisis,

now | would like to move to the next part regardpayticular examples of the Czech non-

profit organizations.

2.6 NGOs and Annual Reporting

The organization, which | intentionally chose fdretfollowing elaboration, is a civil

association. It was set up in Prague and after some its services spread also to other
parts of the Czech Republic. The field of NGO swégt has been widening and therefore
we can monitor its development in time. It is priblyaneedful to add that DKC is one of the

bigger organizations in sense of provided serviceredia and public awareness.

In order to support outcomes from the previousigect would like to evaluate figures

demonstrating organization’s economic activitiesoréddver they should indicate how
successful the organization is in performing itssron. Then the funding system from the
NGO’s point of view is giong to be considered. dspible | would mention both state and

European funds. Furthermore | intend to deal withtbpic relating to the financial crisis.

The only accessible sources of suitable informatiere the annual reports (ARs). Although
it is compulsory for certain types of NGO to publibeir ARs, plenty of them do not do so.
Among those that are legally bound to report alibair functioning are e.g. foundations

and endowment funds, public benefit corporation” pdalitical parties. On the other hand
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there are civil associations or church and religisocieties which are allowed to decide
whether or not to inform general public about thperformance. Even if it is not

compulsory for them some organizations providertregorts anyway.

The structure and organization of individual AR precisely defined. In spite of this fact
the general concept is mostly similar. We are paldrly interested in one part - the
summarized tables with revenues and expendituregh@ title suggests these reports are

published annually.

2.6.1 DETSKE KRIZOVE CENTRUM, o.s. (DKC) *®

The Child Crisis Centre, c.a.

The centre was founded in 1992 in Prague. Its ceswvere officially appreciated by the

Ministry of Labour and Social Affairs. It speciadiz in diagnosing, therapy and prevention
of Child Abuse and Neglect syndrome (= CAN). Thegéd group of potential users are

children from incomplete, nonfunctional, sociallgak families. Possible clients can also be
whole families which occured to be in any serioulapeless social situation.

DKC cooperates with and employes many specialist® vare engaged in various
problematic areas concerning Child Abuse and Néggoedrome. The spectrum of their
services includes e.g. lecturing and public edocatproffesional therapy and treatment,
provision of asylum for urgent cases, or law comsgl One of the most appreciated and
frequently used services is telephonic and intenegiline. The telephonic support has been
working since 1996 and the internet consultatiors watiated in 2000. Their inestimable
benefit has been documented by substantially gmpwimmber of users. (It is probably due
to the client’s possibility to stay in anonymitydaimmediate assistance which is moreover

free of charge.)

“http://www.dke.cz

32



Table 6 -Revenues and expen¥es

Revenues
Account entry 2002 200!

vl -l -1
Revenues from services 80400 116 600
Clinical psychology
800. 800. 1770
0 300 87 900 60 140

@

200:
CZK
33 800

5

2005 2006
CzZK CZK
46 840 33 600
92 000
2500
60 000
10 600

24 600
55 100

2 050
99 800
31300
31100

472 840 970 000 1248 600
234 500 68 400

9900 5500 4100

2615 700 2 972 600 3 871 000

Interest on current account 2800
Received contributions/services 24 700
Forum of donors DMS/mat. donations 32500

Public collection

705 700

Non-financ. donations/services dona 286 900

948 300
227 100

548 000
142 700

Financial donations

Membership contributions 12 100 9700 3200
MLSA subsidy 2176 600 2596 200 2251 600
ESF subsidy 908 400
City subsidies 286 100- 423 000 974 000 788 610 1277 300 812 300
Stiedocesky region subsidy 123 400 222 000 230 000 50 000
Other non-state grants 296 700- 252 000 670 000 1098 000 790 000 679 400

Health insurance fund

3872000 197,92 4737400 100,00 4934000 100,00 5590800

Expenses

Account entry 2002 004 2005 2008
CzZK CZK

Material costs + energy 384 500 575 500 436 500 872 860 619 650

Services 1005 300 1282 600 1142 100 1181 065 1626 400

Wage costs 2572500 3038 840 3079 500 3506 520 5522 100

Taxes and other charges 5360 6 500

Other operating costs 86 000 13 300- 10 200 7245

Depreciation 10 900

29 700 19 150
4 708 900 5592 200

Financial expenses

15 000
4048300 100,00 4925 240

All figures stated in related text are taken frams table

Despite the fact that the Centre’s form is a @s#8ociation (and thus is not bound to prepare
annual reports) it has been annually publishingontspinforming about programmes,
economic performance and also financial statemamsncluded. The tables above depict
revenues and expenses from 2002 to 2008. Indivitkrak were often composed from more
entries however | aggregated them because of pémitection and clear arrangement. Now
I would like to go through the tables year by yaad point out (economic) activities of the
organization. After that | will try to summarize general condition of Eiské krizové

centrum.

In the year2002the organization existed already for 10 yearseAfhat period it attracted
many important donors who were disposed to donepeatedly. The largest financial
support came from MLSA. Its contribution amounted2{176.6 thousand CZK. Another
.income* was provided by various financial donorsunted for 705,7 thousand CZK.
Donated services stood for slightly more than 7f%otal revenues. Association’s revenues
created only 2.08 % of total and it was the thingtést contribution.

“pProcessed from particular annual reports, for nmfeEmation see http://www.dkc.cz/knihovna.php
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Moving to expenses, the most costly were wage dbstsreached 2,572.5 thousand CZK.
However, if you take into account that there we2epkrmanent workers employed (not
considering the staff serving Helpline) then therage monthly wage would have been
approximately 17,013 CZR In comparison to general Czech average montidgsgwage
15,524 CzKS®, it would have been only slightly higher. All exyses climbed up to 4,048.3
thousand CKZ. It means that organization’s ecomasalt was -176,300 CZK. As we will
see it was not the only year whemitgké krizové centrum ended up with a loss. Anyway,
case of loss, that is subsequently rationaly funp@ed organization can continue in its
operation (like DKC did).

For the year2003 the Centre organized many essential improvemeunth ®s inner
restructuring or an equipment innovation. New ptgehelped to make the organization
much more visible (also because of mass mediargctithese and some other changes
represented significantly higher public awarenes®re clients, however also higher
expenses on spent services. It was apparent frar@nues from services that grew
considerably in comparison to the previous yearéwaw they still counted only for 2.46 %
of total revenues. The whole sum of revenues rgsadrhost 1 million CZK.

On the other hand also expenses went up. It waty gaused by planned restructuring.
Wage costs growth was caused mainly by higher nurabemployees. In the end, the
organization ended up with loss -187,840 CZK.

The year2004 showed to be successful in the sense of final @oanresult. We should
remeber the fact that in 2004 the Czech Repubiiegthe European Union and therefore
arose next source of financing. From our revenbketé evident that city subsidies and
other non-state grants went up quite noticeablat T$because also they got the opportunity

to be supported more by ,EU mon&y*

Expenditures remained quite the same (with the nmmstey spent on wage costs) and the

economic surplus was 225,100 CZK.

“>Counted for 252 working days in the year 2002;Hle¢pline staff was not included in the annual reipgr
“*Figure provided by the Ministry of Labour and Sédiffairs
“’See for example http://www.strukturalni-fondy.cz/
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In the following year2005the organization gained a new source of revenuéseiiorm of
so called DMS (Donor Message Servi€eThe received amount represented 0.58 % of all
revenues in 2005. The total revenues rose up ®8BB0 CZK what was about 1.7 million

CZK more than three years before.

This year [@tské krizové centrum also reopened its medicali@eavhat increased both
expenditures and cliental capacity (a rise in amzbplients was record&) Again, the
most money was spent on wage costs which rose be than 420 thousand CZK in
comparison with the year before. After all, DKC ruslight surplus.

An attentive reader has certainly noticed thahimyear 2005 taxes and other charges firstly
appeared in the table. According to Act No 586/1@94. on income tax, a civil organization
is bound to tax all the income from services (edab the main purpose of an organization) just
in case expenditures (on this certain service)l@aser than revenues. However this concrete
information is not included in ARs and thus we caot find out any further connections.
Moreover, there are some other rules and excepthega/e are not particularly interested in this

kind of problem we will not go into details.

2006

The association’s authorities decided to takeipamh EU project and to ask for a donation from
ESF. The plan was approved by ESF managing bode@svas intended for the following two
years. The organization spread its actions ancesulted in almost twice more financial
donations than in the year 2005. City subsidieseddm the organization’s revenues almost
1,277,300 CZK. The total revenues climbed up toentban 6 million CZK.

Wider services required to employ another staffialiurally resulted in higher wage costs which
in the year 2006 counted for 67.26 % of total exlienes.

2007
As | already mentioned, in 2007¢8ké krizové centrum started drawing on the Eurnpea

Social Fund and carried out its project. Althoudts taction demanded a high level

organization, they managed to satisfy also higleenahd for their services. Despite this fact

“8DMS is a simple way how to support a good deednwidile phone by SMS. It can be used to help specifi
non-profit organizations by small amount of money.
“9See http://www.dkc.cz/knihovna-dkc/dkc-vz-2005.pdf
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the revenues from services decreased to only 8. As opposed to it the financial
donations grew as well as MLSA subsidy. The coantrdn of ESF was 1,823,000 CZK and

revenues showed to be on the record level - mame 86 million CZK.

More staff employed implied also more money spentvages and also services were more
costly. After comparison of revenues and expenegutrresulted in - 17,100 CZK.

2008

The last available data did not change a lot in mamson to the previous year. The
organization continued in the European project eewkived another 900 thousand CZK.
There was a slight rise in revenues from servio#ty, and other non-state subsidies.
Altogether the revenues fell by 700 thousand CZK.

The Centre showed to cut down the expenses and erummb emlployees as well.
Expenditures such as material costs and energy agesvwere lowered. If we would
consider a potential impact of financial crisiscduld have been one explanation. On the
other hand it seems that the organization only &daf the current situation and planned
performance. In any casedké krizové ended up with - 4950 CZK.

SUMMARY

DKC employs a system of multi-source funding. Amalugors there is general public, the
state, regional or city authorities and othersadidition to these, donated services are also
highly appreciated. It includes professional sesiwhich are connected with organization’s

activity.

If you look at the table as particular donationsedeped in time, you find out that no

regular trend can be traced down. It documentsttieae are no fixed sums of money that
the organization could count on. Especially potdrgrivate donors decide about a donation
according to their actual (financial) situation.eTeame is valid for received contributions

and donated services, public collections and so on.

Moreover, there are the state or other authoniieEh have subsidized frequently and in
some cases with groving tendency. For example timsivly of Labour and Social Affairs

has considered DKC’s activity for essential and tiidnas always been the most important
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supporter. Let’s repeate that after 2004 (the pédhe Czech accession to the European
Union) also other state authorities rose their woations and the organization utilized the

possibility to draw on ESF.

However, the organization’s representatives reghitte bureaucratic process relating to EU
funding too demanding to apply again. A ,pay systeid not work properly and therefore
the organization faced many problems when fulfilprject’s objectives. Generally EU
funds are considered as a good opportunity hoveasily“ get financial resources and many
NGO apply for them. On the other hand, in reality do not have any feedback on the
performance of individual realizations - whether QiGwere satisfied or not.

The organization’s expenditures did not show tcsiseematically growing either as they

always adjusted to the present situation and DKEégrammes. The only costs that were
annually growing were wage costs (mainly due tokes specialization and more services
offered). Changes in accounting entries such amnéilal expenses or other operating cost

did not influence final state nowise significantly.

Both total revenues and expenditures were growmngme with the exception of the last
year 2008. | already suggested the possible impiastorsen economic conditions. Some
financial moderation may be seen on the expense cfidhe table when the most costly
expenditures were decreased. However looking atabenues received, the willingness to
donate did not appear to be affected as much. Becafi this reason | beleive that

particularly this NGO did not feel the ,real* eftsaof financial crisis.
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3  The Italian Non-profit Sector : in theory

We are arriving at the point of my work where tlen#profit sector of the next country is
going to be introduced and analysed. As it wasdtateviously | am going to present the
Italian third sector. | had the opportunity to liireltaly for some time and it gave me the
chance to get to know local social and other sesvit actually met there some people who
were either working for a ,non-profit“ organizati@m occupied with non-profit organization

research. And it inspired me to deal with this éssu

At first my intention was to discuss the very sapmeblems of Italian organizations like
| did for the Czech Republic. However, | discovethdt it was not possible because of a
few reasons (listed below). In spite of this | be& that the sources which were available

can offer sufficiently good overview of Italian ngnofit sector.

One of the complications was that | did not find/ ammilar institution to the Centre for
Non-profit Sector Research existing in Italy. Tiatvhy | was not able to evaluate Italian
non-profit organizations from the points of view @s the Czech case (e.g. the state
financing or EU funds). On the other hand | foundhe useful information on the web page
of The International Center for Not-For-Profit LUCNL) and the Center for Civil Society
Studieg®. They pay attention to the third sectors in maayntries around the world and
provide also a technical support and advisory &s#ie (also on-line).

The next obstacle was in an informative capabditystat (the Italian Statistical Institute)
concerning the Italian third sector. The Institigean equivalent of the Czech Statistical
Office however in comparison with the CSO the #a$ started collecting the data
concerning non-profit organizations much later. ¢t is not easy to compare indicators
of both countries. On the other hand there exidk-areanged statistical tables provided by
Eurostat (a DG of European Commission). It includesnly macroeconomic data which

are available for all (not only) European countries

%0 http://lwww.icnl.org/ and http://www.ccss.jhu.edu/
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| am going to start with a historical overview whiis going to be presented in more detail.
Then | plan to introduce the system of Italian moofit organizations. As it is not very easy
task | am going to take into account various viemfsoof classification. After that a more
general description of the whole non-profit seétogoing to be given. In the end | would
like to support a statistical survey with recordigarticular non-profit organization. Again,

| am intending to use annual reports. However digation of this kind of information is
not compulsory for all organizations and so jussharter time-series will be shown to

illustrate a performance of Italian NGOs.

3.1 Historical Process®

At the end of the last century an interest in §8i€e concerning lItalian third sector started
growing. In spite of this, nowadays the public aeveess of this sector is not high. As far as
the legislation and common definitions of non-prafrganizations are concerned, the
situation is not much better. It probably resuttsnd a complicated historical development
which was strongly influenced by ,struggles” betweabke state and Church representatives.
Nevertheless it should be mentioned that in thedasades noticable improvements were

done in terms of law settings.

Of course also Italian economy is faced with a fabof unsatisfied needs arising in the
markets. This phenomenon occures in almost evemptop It is because there are many
desired services and goods of which the provisi®nnot profitable either for state

institutions or common competitive enterprises [scis). So the existence of philantropic
and unselfish providers of such services is cruitinlcorectly working economic system.

There exists a complex of organizations which hesnbformed for many years. And the
historical records inform us about an evolutiorpocésently working associations and other

types of not-for-profit entities.

*Processed from: Barbetta, G. P., (1997): The NditpBector in Italy. Manchester University Presscand

edition (Copyright Lester M.Salamon, John Hopkimsr(parative Nonprofit Sector Project)

Barbetta, G. P., (1993): Defining the Nonprofit ®ecltaly. The Johns Hopkins Institute for
Policy Studies (edited by Salamon and Anheier),tiBake, Working Papers of the Johns Hopkins
Comparative Nonprofit Sector Projecto. 8)

Santuari, A., (2001): The Italian Legal System Retato Not-For-Profit Organizations:
Historical and Evolutionary Overview. The Intermettal Journal of Not-for-Profit Law Volume 3, (A qtexly
publication of the International Center for Not-ferofit Law,
http://www.icnl.org/KNOWLEDGE/ijnl/vol3iss3/art_4tim# ftn1)
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The organizations of our interest have been devdogiready since the 11th century. Their
main aim has always been to assist those who nemdedind of help or support. In the
history it was not unusual that a higher and powestcial class was ignoring conditions of
the poor and neglecting any care provision theyleéeThus impoverished areas had to rely
on charitableness of others.

The provision of basic servises such as care &rai old people, schooling and education,
housing for homeless was given by charities. Theye developing along with an
increasing variety of people’s needs. Charitiesareed untouched by the state attention
until 1862 when the first law regarding not-for-firoactivities was enforced by the
Parliament. The new act, called ,Great Act”, lefiwever a sufficient room for voluntary
organizations” decisions. They were not even pitddlio join the Church entities in order
to enlarge their services. After some time the itlearironically stopped being uder the full
state supervision. Of course the state authomligésiot want to accept such a situation and

things were about to change.

As it was mentioned above, another providers ofas@ervices were religious societies.
They were offering shelter for homeless people wittbws with children, health care and
medicaments etc. Their influence spread aroundahbatry and they had the opportunity to
get to know wants and needs of all citizens. It wkl® a strong believe and unflagging
endeavour what contributed to their pursuance. Becaf a numerous representation of
religious groups they developed a reliable suppgrgystem. In critical times they were

therefore able to secure the services without aisreal help.

Although the development of Italian non-profit sectvas affected by many events in the
past the most important role played the evolutibrretations between the state and the
Church. In the second half of the 19th centurygrelis organizations were providing
significantly more social services than the st@enefic activites of the Catholic Church
were moreover strenghtened by other welfare orgéinizs. They were called Opere Pie and
comprised about 18,000 units at that time. Alllegrh were responsible to ecclesia that was

apart from other things supervising an endowmentgss.
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The turn of the 18th and the 19th century was #isoperiod of the Industrial Revolution
and the working class became a significant pathefeconomic system. Workers starterd
organizing themselves and also forming groups @eioto support their common well-being

and social wants.

Around 1866 the state decided to unify all orgatnres providing social services. The main
aim was to lower the power of the Church and taterea publicly administered welfare
system. Workers™ associations became a part opibéc mechanism already in the 19th

century. However the Church did not want to suregrnd its ,enemy*.

Nevertheless in 1870 the influence of the Churcls weakened because of the state’s
forcible occupation of Papal’s territories whichrevsubsequently connected to the Italian
dominion. The dissagreements continued even afiexr violent action. New Italian
politicians were convinced that the Catholic Chubheld to be harmed even more. Thus in
the period between 1866 and 1890 were proceedimigscations of all religious belongings.
Also organizations administered by the Church, udiclg Opere Pie, were obliged to
subordinate to the state decision-making. The soated property was assigned to the local
authorities. They were thus given the possibiliby found new educational and health

institutions.

The last law which was intended to minimize anygreus influence was enacted in 1890. It
was known as ,Crispi law“, bearing the name of Breme Minister of that time. This act
determined that all Opere Pie had to submit todia#e’s control. Since then they were
denoted as Istituzioni Pubbliche di Assistenza aefieenza (IPABY. Moreover all other
associations and charites serving public had totatlee IPAB status too. Indeed, the
attempts to secularize the Italian public were dete and all private beneficial

organizations were since then governed by the.sAsteve will see, not for a long time.

The period between 1922 and 1943 is known as tgsei®od. Even though it was a difficult
time for Italian nation the situation did not chang lot for non-profit organizations. They
stayed under the control of the state however newvitiin the fascist regime. The great

significance at that time gained Italian co-opeedi They were also incorporated into the

*Institutions of Public Service and Charity

41



fascist system and therefore the movement losbiiiginal purpose. Furthermore some
important laws were passed concerning social nsatter example in 1925 it was an act
presenting the compulsory old-age and pension amea. It should be also mentioned that
in 1929 the Church regained part of its independem this year the Concordato was
signed and it included also the affirmation thathoacism became the only authorized

religion in Italy.

The Italian Civil Code from the year 1865 was somated in 1942. We are particularly
interested in the part concerning associationsfanddations located in the First Book of
the Code. Among other things it specified the refabetween the state authorities and not-

for-profit organizations or their non-commerciablamon-economic intention.

After the Second World War ended a new Constitutias created in 1948. One part stood
for a significant changeover for non-profit orgaatians. Associations were ascribed an
important function when assisting individuals anerevacknowledged the place within the
system. Generally, a range of individual rights weatarged. In spite of this, state actions
supressed the competences of non-profit organimtith was caused by the high rise of
health, educational and other necessities of peaifdeted by the war. Relevant services

had to be supplied primarily by the state.

However the state’s ability to cover all the nesdewed to be insufficient. It is worth
noting that the religious associations startedrofethe assistance in the areas where it was
needful. In 1984-85 the Church entities were alldvg the state to get back a legitimare
status. They were marked Enti Ecclesiastici Civilbee Riconosciutf. Besides their
principal object, which was to render religious vésgs, they were occupied e.g. with

schooling, health care and so on.

Later on a permission of social-care provision veasigned also to private entities. It
happened in 1988 when the Constitution Court judtpadl the Crispi law, at least its first
section, was not valid anymore. It gave rise to pemate providers of welfare services and
moreover all IPABs were allowed to decide abouirthegal character, either public or

**Ecclesiastical Entities Legally Recognized
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private. Subsequently this caused that new typdS@ms of non-profit organizations were
arising but frequently with unclear legal statuses.

The services of not-for-profit organizations wevelging in the course of time. Third sector
was more needed for a participation in the statéavee system. The government was
contended with their assistance because a vatyahilid specificity of individual demands
rose quickly. The non-profit organizations were sErutively becoming an equivalent

partner in a field of social affairs.

3.1.1 Law Progress After the Year 1998

In addition to the historical background | woulkidito add a few information relating to the
legal development of Italian non-profit organizasgo It can help us to get the picture of
present non-profit system. | would like to remahatt the intention is not to describe
particular organizations in detail. It is goinglte done in following sections.

1990

Already in this year was passed the Act concerriing Banking Foundations. The
Government intended to have the whole banking systemade. There existed many
extraordinary mixtures of public banks which condalrprofit and non-profit ativities. In the
year 1990 foundations and assocoations got a plidysito create a new form of
organization. They were allowed to finance bankivaets and therefore to become
a shareholder (a strange forms of joint-stock cangsawere created). After some time,
foundations were performing social and beneficalviges and were cofinanced by banks
dividends. When EU law recommendations came intstexce the situation was about to
change. Foundations were said to radically loweirtehares in banks within a few years.
There was a long line of such regulations.

After nine years of law modifications, which invely mainly the privatization of existing

companies, Act No 153/1999 Coll. was passed ailstill present. It is stated there that

**Santuari (2001)
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banking foundations are private non-profit legalitess and their goal is to pursue social
services and therefore support economic progress.

1991

The Act of 1991 determined the function of Volugt@rganizations. They were allowed to
employ a few volunteers who were responsible fafopming goal of an organization and
were awarded some compensation. A part about aicdedx relief was included. After

introduction of this law there was a big increasérmations of voluntary organizations.

Another law passed in the year 1991 was concernégdSwocial Co-operatives. We already
spoke about co-operatives whose importance rodbeabeginning of the 20th century.

Social co-operatives were defined here in a diffeend clocer sense - they had to follow
interests of the whole society and care about pamation of its members. There were
legally distinguished two types of organizations.tlfiese non-profit organizations were also

ascribed some tax benefits.

1997

Act No 460/1997 Coll. was intended to provide aalegramework for non-profit
organizations. The Government wanted to rise argéagvareness of third sector by setting
a definition of not-for-profit sector. On the othband it gave rise to a new form of
organization called ONLUS (Organizzazione Non Ltigea di Utilitd Socialey’. Its
determination actually contained a legitimate osdef already existing organizations. It
therefore caused a mismatch of laws which weral\fali several non-profit organizations at

the same time.

2000

It is related to Social Promotion Associations. Het did not introduce any new form of
organization but stated the irreplaceable roleatffar-profit organizations because of their
pursuance. Among other things, it was emphasizext ttihat state authorities were expected
to employ non-profit organizations when there wasesd for social service. Another
amendments and changes were presented conceraingctifrom 1991 about Voluntary

Organizations.

* Non-profit social organization
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A long time expected Social Care Reform was enact@®00. It dealt with many fields of
Italian social welfare. However we would be parfely interested in topics concerning

a position of non-profit organization within thets system or reform of IPABs.

3.2 Problems with Definition®®

Before we come to a specification of Italian noofprorganizations there should be
mentioned some facts concerning their problemaditndion. As far as Italy is concerned,
during the history there were many misleading lamgd regulations introduced and also new
types of organizations (rashly) established. Nowadhey are causing troubles and making
impossible to create common legal juridical or tkefinition of non-profit organizations in

Italy.

As | already introduced at the begining there exésgenerally accepted definition of non-
profit organization stated by Salamon (1997). Arabterization that he introduced however
does not hold for all European countries at theesdewel. Neither does for Italy. He

characterized non-profit organizations @ganized, private, non profit distributing, self-
governing and voluntaryHowever Italian non-profit sector could not adtps definition as

a whole because of some exceptions which do not fok®mwving criteria:

Private

This condition specifies that an organization sHowlot be run together with any
governmental body or other authority. However we at often decide the border between
public and private status of Italian organizatioNst even lItalian law helps to make things
clear. As we already saw, one example could beipbhhks. After the legal modifications
and a series of privatizations took place a regptarate organizatios were supposed to

emerge. However up to a certain level they arkggigrating within public sector.

*Processed from Barbetta (1997) and Pettinato 1899): Legislazione tributaria ed enti ,non prafippunti
descrittivi ragionati sull'imposizione corrente d&krzo Settore. ISSAN Working Papers (8), Trento,
(http://eprints.biblio.unitn.iy/
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The second example can be stated in form of IPABs.one hand the name suggests
a certain public motivation but on the other maRABs are privately owned. There are

often also Church authorities involved when decisibout board members is done.

Self-governing

An organization must not share or give up its denisnaking to governmental body or

other public authority. Here again e.g. IPABs aoé in accord with a ,definition* because

there is still some public interest present. Nertbpem arises together with hospitals
operated by ecclesiastic authorities. They sergereeral public, partly belong to the state
health system but are considered as non-profitnizgtons.

Non profit distributing

It is one of the particularity concerned with lgadinon-profit sector. Because there was no
need for any tax regulation from the historicalntaf view (when organizations were not
distributing any profit), a legal definition stagjra prohibition of profit distribution among
its members was not forced to emerge. Quite thdragn Some of Italian non-profit
organizations such as associations are under ceitaumstances allowed to share profit. In
other words, Italian non-profit sector distinguistegganizations according to the purpose of
their establishment rather than by restrictiongmfit distribution. However, it has to be
said that lately emerging forms of non-profit orgamions already consider such

a precondition.

We already noticed that there is a general dedimitof non-profit organization missing.
Although it would be definitely helpful to estalllisome, there exist so many different types
of organizations what makes its implementation ainimpossible. On the other hand, there
are certain adjustments concerning some of nontprajanizations in ltaliarCivil Code
(CCQ). It distinguishes two types of organizationsading to the tax legislation:

1) Commercial bodies (in the fifth book of the CC). There are included
organizations with commercial aims or those which accupied with business

activity. They are obliged to pay taxes accordmghe Italian tax system.

2) Non-commercial bodies (in the first book of the CC): It covers all other

organizations which do not carry out solely bussne&s commercial activity.
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Comprised are e.g. founfations, associations orngitt@es. As opposed to the first
case the obligation for non-profit organizations,@ly* to prepare the annual
reports and have it confirmed by the assembly (Wewehere is no certain
determination of how financial statement shouldkldike or any statement about

their compulsory publication).

The way of legal framing of non-profit organizatioohpresented above is neither sufficient
nor widely used anymore. For that reason we witipgdbther method how to present Italian
non-profit sector (see below). It is worthy to mentthat there does not exist any similar
classification of non-profit ogranizations considgrtheir relation to the government bodies
like in the Czech Republic. The Czech section wedicghted to the non-governmental non-
profit organizations (NGOs). However Italian systelmes not allow such classification.
Therefore the expression ,non-profit organizati@dPO) will be used for Italian non-profit

sector as a whole.

The world of Italian NPOs is the complex charackli by a variety of legal entities. The
fields of organizations” activities make the arefficdlt to classify. There are many
particular organizations in existence. As they aubjected to the specific legislative
arrangements (according to the civil and tax law)can present them all only without any

further grouping’.

The long list of NPOs showed in Appendix 8 docuradmw various the Italian non-profit
sector really is. Anyway it is necessary to introeluat least those most common and
important organizations. | am going to start witksic legal forms (cathegories) of NPOs.
After that | would like to properly describe patiar organizations. (Their description
should be more detailed as they are very speaiftt infamiliar in comparison to Czech

non-profit organizations.)

*'See Appendix 8.
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3.3 Categories of NPO¥

A) Le Associazione non riconosciutéunrecognized (unincorporated) associations)

The vast majority of associations existing todaytaty is not recognized (arranged by the
article 36 and following of the Civil Code). Theyeadefined as "unrecognized" because
they have no legal status.

It is in accordance with law to establish a unrexogd association even by means of
a simple verbal agreement. However written approbagnsures better functionality and
credibility of NPOs. In any case, concrete form net required (not even notarial

certification is needed),
B) Le Associazione riconosciutélegally recognized (incorporated) associations)

They are organized by the CC (articles 14-24) wherstated that associations must be:
constituted by a public legal act; recognized &yal entity; recorded in a relevant registers
set by the law. The legal entity recognition, asoasequence, ensures an administrator an
advantage from limitation of liability for assodia assets (as opposed to unrecognized
associations). Moreover, possible acquisition o$oamtion’s real estates is directed

according to a method recorded in the constitution.
C) Le Fondazioni(foundations)

Foundations are comprised in articles 14-35 of@keand therefore the same rules as for
recognized associations are valid also for thene. dridinary method by which a foundation
is established is the legacy from one or more fewdvho also provide organization’s

resources.

®8processed from: Cura di Gruppo di studio costittraioAgenzia delle Entrate e gli altri, (2003): Goantrare
nel mondo del non-profit - Guida pratica
(http://www.agenziaentrate.gov.it/ilwwcm/resourddsliebclbb4abc96a39/no_profit.pdf
Colombo, G. M., Setti, M., (2009): Contabilita eldnicio degli enti non profit, Wolter
Kluwer Italia, V edizione
Pettinato (1999)
*Although it is not exceptionally important to prese structural organization of associations, isecaf interest
| added it in Appendix 9.
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A foundation, that always have self-governing battyes not offer the status of shareholder
(or other similar figures). It is not necessary tlogse institutions to set a permanent purpose
(subject) of their actions. Foundation’s assetgpagdetermined to the pursuance of certain
social objectives. These objectives are rathermgomiltural or solidary than mutual (i.e. not
primarily intended to provide services or good temfers of an institution).

D) | Comitati (committees)

This type of NPO is not characterized in the CQatail. Committees can be defined as
institutions, generally without the status of legaltity. They consist of small number of
people who are responsible for raising funds neddedchievement of certain purpose.

Again, in case of interest | listed a few more eleteristics of committees in appentix

E) La trasformazione di Associazioni e Fondazion{transformation of associations and

foundations)

The reform, which took place in 2004 in Italy, dgejpnovated the transformation process
of organizations” legal forms. Among various changes also introduced a possibility of
so-called ,heterogeneous transformation”, which liegp the transition from corporate

subjects to some different subjects or vice versa.

One possibility is to change a status of an orgdia from stock corporation to an
unrecognized association or foundation. Then tloersd one could be a modification of
recognized association or foundation into a stomtparation. It should be noted that for

transformation into a stock corporation a statuegél entity is needed.

3.4 Common NPO Types

After | introduced the main categories of NPOssittime to pay attention to particular

common organizations:

®Appendix 10
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Le organizzazioni di volontario (voluntary organizations)

These organizations are entities (that do not dffian those mendtioned above) recorded
in the civil law. The Law on Volunteering (Act N&®@/1991 Coll.) acknowledges the social
value and function of volunteer work as a “servipedvided in a personal, spontaneous and
free way through an appropriate organization. Sumtiormance is done only for solidary

purpose and without any wage claim (neither ingerct

There are some points that have to be explicithtest in the constitution, for example
absence of profit, exemption from association’srgs or requirements of the budget

establishment and its approval.

Activities of an organization are generally finaddgy members, state, public authorities or
international organizations contributions, donagioand bequests and revenues from

commercial activitie¥.

Le associazioni di promozione sociale — A.P.@&ssociations of social promotion)

Act No 383/2000 Coll. (Law No 7 December 2000 388jcerning associations of social
promotion says that these NPOs are establishemtide socially beneficial services for its
members or other non-profit organizations. Theyasated by the written act containing
certain requisites (such as, object, the absebpeobit-creation). It is highlighted that they
can not be represented by trade unions, politiadigs or similar ogranizations.A.P.S. are

financially supported by the same means as volymiaganizations are.

There exist two particular types of A.P.S. The anesgarded to have a national character
(implying that an organization is active at leas®0 provinces and 5 regions of the national
territory). For these were created special registdr the Presidency of the Council of
Ministers (the Department of Social Affairs). Thiner one is represented by regional or
provincial associations which, on the other harayehto be registered by Regional and

Provincial authorities.

®n order to get the possibility to receive govermmsubsidies and tax benefits, an organization lshba
registered in the Regional or Provincial registaccording to the territory where the head office or
headquarters is placed.
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ONLUS - Organizzazioni non lucrative di utilitd sogale (non-profit social organizations)

They can be represented by unrecognized and remmyjnassociations, foundations,
committees working in the not-for-profit fields day other private entities. There are
distinguished three types of ONLUS (according te thxation and law, ,by choice® and
partial): di diritto, per scelta, partiaf®. All the activities have to be carried out only fo
social purposes and precisely stated in the arfibleof Legislative Decree No 460/1997

(institutional activities)’.

Two types of institutional activities are servicpsovided without any verification of
disadvantaged beneficiaries (charity, health cate.) eand activities intended for

predetermined disadvantaged target groups (druigtadcefugees etc.)

ONG - Organizzazioni non governativ NGO — nongovernmental organizations)

There exist also NPOs which are, mainly due to igpeguiding principles, particular

methods or fields of activity, subject to a certgualicy and therefore marked ONGs
(NGOs). However, in fact, their work is separatenfrthe state or government (or other
similar authorities) operations. Actually, they aamssociations created within the civil
society. ONGs are occupied with establishment afader social cooperation among

national, european and international institutioms #neir strategic policies.

Cooperative sociali(social co-operative%)

The last Italian NPOs we are going to specify areiad co-operatives. They were legaly
introduced by Act No 381/1991 Coll. and nowadayytheem to be among the most spread
and appreciated NPOs. Social co-ops characterigties that they serve the whole
community, mainly its (disadvantaged) members blsb anon-members. Within the

®2For more information see pages 17-19 in
http://www.agenziaentrate.gov.it/ilwwcm/resourcéas/ébclbb4abc96a39/no_profit.pdf

®*Beside these, also additional activities are peréat : analogous and auxiliary. It comprises sesviaiso for
people who are not disadvantaged or actions supgartganization’s performance itself.

64Borzaga, C., Defourny, J., (2004): The emergencsooial enterprise. Italy. From traditional coopises to
innovative social enterprises. Routledge, Londord,4®-171, 176
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organization exist different types of stakehold@g. paid workers, volunteers, financial

supporters).

There are distinguished three types of social {apcording to the Act):
A-type: providing services in the fields of health, sb@ffairs and education
B-type: a kind of employment bureau for disadvantageapfee(trying to help them
to become a part of a labour market)

mixed form of A and B-typecombination of services provided by both

Because of the fact that social co-ops often cadpewith local governmental or other
authorities, they are offered certain advantagesmuangements. Social co-operatives are
recognized organizations and therefore the memtispose of limited liabilities. They are
also allowed to decide (when being established)tevh@otential profits will be distributed

among members or not.

3.5 Financial Support of NPO$”

After | provided a characterization of several NRfdg can get a better picture about how
various the Italian non-profit sector is. In angeathe thing that these organizations have in
common is the need for some financial support. Eiv#re previous section contained a few
remarks about financing | would like to summarizeneon resources in general terms.

(A funding possibilities of particular NPOs are sified in relevant law arrangements.)

There exists a mixture of funding possibilities &ch organization (like for Czech NGOs).

On the whole we can distinguish private or pubboats.

=  Government funding.

There exist generally three types of governmemalyments” dedicated for NPOs. The
government provides either some resources for inesetivities being under contract
(e.g. for areas such as health and social carernetional cooperation) or payments
determined by the law settings or payment to speaiistitution (agency) that

reallocates received resources to appropriate aams.

®Barbetta (1997)
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= Private support.
Beside private donors such as the general publmsiness corporations, NPOs also try
to reach common markets where their goods andcssdould be sold (if possible).

Then the financial support is provided by the po&npfinal users”.

= Contributions of members

It is decided by a particular NPO whether and imindxtent such contributions are paid.
Although there are some types of organizationswbich this kind of resource is
significant, in general, it does not representlzstantial part of non-profit organizations’

finaces.

= Volunteering
It is a form of service offered by (un/specializ@eysons who do not expect any reward

in return. A weight of particular service provideepends on the type of NPO.

=  Tax exemptions

Actually, it is not possible to quantificationaléfate a condition for tax allowance that
would be valid for the majority of NPOs. There ¢xia list of legislation (and with it
connected tax) arrangements which are more or dpssific for each organization.
Above all it depends on what kind of goods or sssian organization provides, where
it is registered etc. Anyway, we are not goingdargo details because such work would

be sufficient for a separate study.
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4  The Italian Non-profit Sector : in practice

In the previous chapters | tried to present Italmm-profit sector with the assistance of
representative categories and types of NPOs. e#ipét fact | did no cover all existing

types of non-profit organizations the sample | ied should be satisfactory enough.

Following part will be dedicated to the statisti¢atonomic) survey of Italian non-profit
sector representatives. After the more theoreseation now | would like to show some
figures and numbers concerning chosen types ohdegaons. | am going to choose a few

characteristics among which will be also financing.

4.1 Statistics by ISTAT

| am going to start with a statistical overview tifree types of Italian non-profit
organizations. The institution which is responsitde provision of annual macroeconomic
data is ISTAT (ltalian Statistical Office ). Aswtas stated previously the general interest in
Italian non-profit secotr was not high till receygars. In 1999 ISTAT become aware of
rising need for overall non-profit survey and quetdensive mapping of NPOs was done. In
the following years the Institute provided someeotBtatistical summaries of particular
organizations, however not regularly. Therefore thest actual figures that ISTAT
published and I have at my disposal are from y2@é8 and 2005,

®See Appendix 11 in order to get acquainted withalteterritorial systemization used in followingte
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4.1.1 Foundations (2005}’

In the year 2005 ISTAT organized the first separstisgistical study of this kind of
organizations. The survey provides quite generausce of information and takes into
account different points of view relating to NPQgIs as their territorial distribution, main

services offered or human resources.

At the end of the year 2005 there existed arou@@Q®4foundations in the whole Italy. In

comparison with data from the only previous analysi 1999) the numbers rose by almost
57 %. Such high rise can be mainly attributed ® phocess of IPABs privatization and
subsequent possible transformation into foundations

The Italian foundations are distributed very undiguaround the Italian territory. Table 7
shows that the most foundations, numerically 2,0@e operating in the Northwest Italy.
On the other hand the lowest number of foundatwas recorded to be in the South, only
14.9 % of all Italian foundations. A rising tendgraf foundations established, according to

regional relative share representation, demonsti@iéy NPOs located in the Northwest.

In general there were operating eight foundaticgrs®0,000 inhabitants and again, higher

ratios appeared to be in the upper part of Italy.

®7|_e fondazioni in Italia Anno 2005 (http://www.istisfistituzioni/associazioni/)
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Table 7 -Territorial distribution

1999 2005 Foundations per 100 | Variation %

REGIONS thousand people 2095/1_ 999
REGIONI Number % Number % F°“dazI:;|': g;ft;g: v

Numero Numero % 2005/1999
Piemonte 266 8.8 405 8.6 9.3 52.3
Valle d'Aosta/Vallée d'Aoste " 0.4 31 0.7 25.0 181.8
Lombardia 672 22.3 1,430 30.3 15.1 112.8
Trentino-Alto Adige 86 2.9 88 1.9 8.9 2.3
Bolzano/Bozen 50 1.7 36 0.8 75 -28.0
Trento 36 1.2 52 1.1 10.3 444
Veneto 254 84 369 78 78 453
Friuli-Venezia Giulia 51 1.7 78 1.7 6.5 52.9
Liguria 122 41 221 47 13.7 81.1
Emilia-Romagna 275 9.1 443 9.4 10.6 61.1
Toscana 229 7.6 334 7.1 9.2 459
Umbria 59 2.0 71 15 8.2 20.3
Marche 69 2.3 123 2.6 8.0 78.3
Lazio 342 11.4 423 9.0 8.0 237
Abruzzo 71 2.4 77 1.6 59 8.5
Molise 7 0.2 9 0.2 2.8 28.6
Campania 137 4.6 191 4.0 3.3 39.4
Puglia 125 42 122 2.6 3.0 2.4
Basilicata 6 0.2 23 0.5 3.9 283.3
Calabria 74 25 100 2.1 5.0 35.1
Sicilia 112 3.7 135 2.9 2.7 205
Sardegna 40 1.3 47 1.0 2.8 175
::::L 3,008 100 4,720 100 8.0 56.9
Northwest
e 1,071 356 2,087 442 134 949
Northeast
Nord-est 666 202 978 20.7 8.8 46.8
Centre
Centro 699 232 951 20.2 8.4 36.1
South
Mezzogiomo 572 19.0 704 149 34 23.1

Source: the ISTAT

All figures stated in related text are taken frdms table

56



Table 8 -Type of the founder

Total
Totale
Territorial division types Only Onlly Only  Only public More
natural NPl businesses inst. types
Ripartizioni territoriali persons
tipologie Solo Solo Solo Solo Pit
persone istituzioni imprese istituzioni  tipologie
fisiche  nonprofit pubbliche
Northwest 56.3 20.9 35 5.9 13.3 2,087
Nord-ovest
Northeast 47.3 23.7 1.8 10.1 17.0 978
Nord-est
Centre 43.8 27.2 34 12.1 13.5 951
Centro
South 47.7 32.1 1.1 75 11.5 704
Mezzogiormno
ltaly 50.7 244 2.8 8.3 13.8 4,720
ltalia

Source: the ISTAT (in %/numbers)
All figures stated in related text are taken frams table

The fact that the most foundations were foundedhlyiduals or families is supported by
the Table 8. We can see the more than 50 % otailam foundations was established by
natural persons. On the contrary, the least foundppeared among businesses. It should be
mentioned that also non-profit institutions setaudecent number of foundations in 2005.
The interesting fact is that NPOs concentrated aamdation establishment most in the
Southern ltaly relatively to other regions.

The Table 9 shows that total amount received byatdi-profit organizations in all regions
reached 15,625,498 euros. As you can see, therhighé&ibution into NPOs” funds, around
78 %, came from private resources not only witliia whole Italian territory but also on
regional level. Again, the South was given reldjivess private resources in comparison to
other regions and thus had to rely on public fuegdpgcially on revenues from contracts and
/ or conventions. As far as individual budget iteains concerned, the highest revenues were
from foundations” investments (30.6 %) and the seduighest contribution was provided
by organizations” members. As opposed to it, thallsst amount of money was donated or
bequeathed (not even 1 % of total revenues). Oionmallevels, the most revenues of
organizations situated in the Northeast came frovestments (53.5 %). Foundations in the
Centre were most supported by their members, alsodse than 50 % of total revenues.
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Table 9 -Budget items (private and public resources)

Public fund Private fund
Territorial division ~ Fonte pubblica Fonte privata
types Sussidie  Ricavi Quote Contributi  Ricavi Omaggie Donazioni  Redditi Altre Totale
contributi da SOCi del da offerte elasciti’™®  patrimo  entrate
Ripartizioni contrat elo  fondatore  vendita niali™*
territoriali tielo  iscritti  Contributi  Reve-
tipologie conven 69 onsofthe  nues
zioni68 founder from
sales
Northwest 6.8 314 1.6 2.8 18.7 3.6 2.0 29.3 39 5,511,413
Nord-ovest
Northeast 10.4 8.1 1.3 42 15.6 37 0.6 53.5 27 1,927,174
Nord-est
Centre 34 1.3 54.3 6.4 27 1.8 0.2 275 25 7,112,417
Centro
South 18.1 43.8 2.7 1.7 9.9 1.8 1.0 16.3 4.6 1,074,494
Mezzogiorno
ltaly 6.5 15.7 25.6 45 10.4 27 0.9 30.6 3.2 15,625,498
Iltalia

Source: the ISTAT (in %/euros)
All figures stated in related text are taken frdms table

4.1.2 Social co-operatives (2005

This survey provides statistical information abagicial co-ops from 2005. It mostly
comrpises an evaluation of all types of this kificbmanizations (A-tybe, B-type, mixed).

Some tables allow the comparison of the situatietwben the years 2003 and 2005.

In 2005 there were around 7 thousand social coatiges in Italy. Their number rose by
almost 20 % in comparison to the year 2003. Aceaydo ISTAT the majority (around 70
%) of this type of NPOs emerged after 1991. It va#tsibuted to social co-ops being

relatively new phenomenon.

Now | would like to focus on particular charactéds qualifying their performance.

®8Revenues from contracts and / or conventions

®Investment income

Donations and bequests

"Members contributions

" e cooperative sociali in Italia Anno 2005 (httm#w.istat.it/istituzioni/associazioni/)
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Table 9 -Territorial distribution

Typology

Regions Tipologia Total
Regioni type A type B mixed consortium Totale

typo A typo B misto consorzio
1)) 59.0 32.8 4.3 3.9 7,363
Italia
N et 59.2 35.0 1.3 45 1,979
Nord-ovest
Nt 57.6 32.3 5.4 47 1,466
Nord-est
Centic 45.0 43.0 7.4 45 1,431
Centro
South 67.8 256 42 25 2,487
Mezzogiorno

Source: the ISTAT (in %/numbers)

All figures stated in related text are taken frdms table

In 2005, most social cooperatives were located he tSouth (33.8 % or
2,487 units). As it is seen from Table 9, the Gandn the contrary, was the region with the
lowest representation of this NPO (only 19.4 %). r&lative terms, there were 12.5

organizations per 100 thousand citizens in total.

According to the type of organization, the highegio was represented by A-type (59 %),
followed by B-type (32.8 %) and finally mixed undsd consortia. In the Centre, there was
almost balanced ratio between A and B-type socalms (both stood for slightly more than

40 %). In the rest of Italy, the A-type always oatghed the B-type representation.

Table 11 Human resources

Typology
Tipologie Total
volunteers religious civil volunteers | employees collaborators internal workers Totale
Volontari Religiosi Volontari del dipendenti Collaboratori Lavoratori internali
servizio civile
Type A 10.6 0.3 1.2 74.7 13.1 0.2 200,501
Tipo A
Type B 12.6 0.2 0.5 80.4 4.9 13 62,691
Tipo B
Mixed
. 10.3 0.3 2.0 73.9 12.7 0.8 12,227
Misto
Consortium 43 0.1 13 61.9 205 03 3,430
Consorzio
Total 10.9 0.3 1.2 75.8 11.3 0.5 278,849
Totale

Source: the ISTAT (in %/numbers)
All figures stated in related text are taken frdms table
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Services of social co-operatives can be providedifigrent ,types” of workers. Our Table
11 shows some interesting information. In 2005tttal number of human resources hired
was 278,849 for all types of organizations togetAdre most people worked for A-type
social co-ops. In general, employees stood for ponitya workforce for organizations. In
A and B-types they represented 74.7 % and 80.4 &8l e¥orkers, respectively. Volunteers
were also quite significant supporters (10 % raticA, B and mixed type). On the other

hand, not even 0.5 % of organizations” human regsuvas formed by religious.

Table 12 Economic dimension

Territorial Year 2003 Year 2005

typology

Tipologie Anno 2003 Anno 2005

ripartizioni volume of production | percentage |volume of production | percentage

territoriali valore della composizione valore della composizione
produzione percentuale produzione percentuale

Type A 3,106,648 64.4 4,132,604 64.7

Tipo A

Type B 1,019,792 21.1 1,353,616 21.2

Tipo B

Mixee 169,580 3.5 214,638 3.4

Misto

Consortium 529,941 11 680,417 10.7

Consorzio

UGIED 4,825,962 100 6,381,275 100

Totale

Source: the ISTAT (in %/euros)

All figures stated in related text are taken frams table

We are going to look at the volume of productiorihwiespect to the particular types of
social co-ops showed in Table 12. In 2005 the tptabuction value was more than 6.3
million euros with an average amount per co-opeeatif about 866 million euros. The A-
type co-operatives produced the highest amountugdud which was more than 4 million
euros, i.e. 64.7 % of total production. On the canyt only 214,638 euros was provided by
mixed-type co-0ps.

With reference to geographical distribution, thghast value of production, about 1.7
million euros, was concentrated in the Northwest Blortheast, respectively. On the other
hand, in the Sounth were produced only 974 thousamos what stood for 15.5 % of total
amount. It is interesting to note that when comparihe tables in 2003 and 2005, the
proportional representation with respect to co-apsology or territorial distribution

remained almost the same.
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4.1.3 Voluntary organizations (2003)*

Unfortunately, the most recent survey of voluntarganizations in Italy dates from the year
2003. On the other hand, in the years preceding 286re were four other researches
performed. Therefore, even if | can present onlereyears old data, the development in
time can give us a good overview of organizatiggexformance. Moreover, some features
remained valid despite increasing number of urisiong such characteristics are e.g.
relatively small size of organizations with regaal number of volunteers or finances

available or higher concentration of organizationthe health and social fields.

Table 13 -Territorial distribution

Regions Number % % Org. per 10 000
Regioni Numero 2003/1995 | 2003/2001 |inhabitants/abitanti
Italy 21,021| 1520 14.9 3.6
Italia
Northwest 5,977| 119.0 14.0 3.9
Nord-ovest
Northeast 6,626| 161.9 103 6.1
Nord-est
Centre 4,064| 115.6 18.1 3.7
Centro
South

oY 4354| 263.1 20.7 2.1
Mezzogiorno

Source: the ISTAT (in %/numbers)

All figures stated in related text are taken frdnis table

It is evident from Table 13 that 28.5 % of orgatizas were located in the Northwest, 31.5
% in the Northeast and the lowest ratios, around@0emained for the Centre and the
South. The total number of voluntary units rosew@1,021. It may be worthy to mention
a relative representation of units per 10 thousahdbitants. In the whole Italy it was just
3.6 organization. When comparing individual regidhe most units occured to be in the
Northeast (6.1 organization).

e organizzazioni di volontariato in Italia Anno@® (http://www.istat.it/istituzioni/associazioni/)
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Table 14 Human resources

1995 1997 1999 2001 2003
Regions total |average| total |average| total |average| total |average| total |average
REGIONI number number number number number
totale |numero| totale |numero| totale |numero| totale |numero| totale |numero
medio medio medio medio medio

::(I'?AYIA 481,981 58 591,012 50 670,826 45 695,334 38 825,955 39
Northwest |\ /o 151 54 |192380| 57 |187250| 42 |200054| 38 |234,857| 39
Nord-ovest
Northeast | 1o ool 60 |165976| 45 |199723| 41 |218530| 36 |260208| 39
Nord-est
Centre
Contro 122,770| 65 |142,126| 55 | 162,186| 54 |152,576| 44 |176,808| 44
South

. 60,485 50 90,530 43 121,667 44 123,274 34 153,992 35
Mezzogiorno

Source: the ISTAT (numbers)

All figures stated in related text are taken frdnis table

There were about 826 thousand volunteers emplay@®03. In comparison with previous
years the number was substantialy growing. Theekrocrease was recorded in the South
(by 281.4 %) and Northeast (by 202.6 %). On thdreoy, in the Centre the rate of growth
was decreasing. In general, during the years axgdons got used to work with low
number of volunteers. It is principally documentey figures for the South. In ltaly as

a whole, the average number of volunteers per arghon got at 39 units in 2003.

Table 15 Economic dimension

1997 1999 2001 2003
Regions total total total total
Reglonl revenue % revenue % revenue % revenue %
totale totale totale totale
entrate entrate entrate entrate
MEHTTER 179,191| 26.5| 246576| 26.8| 297,483| 27.0| 395528 27.7
Nord-ovest
Northeast
197,883| 29.3| 278958| 30.4| 359,267| 32.6| 446911| 31.3
Nord-est
Centre 228,801| 33.9| 264,421 28.8| 300,546| 27.3| 393,125| 27.6
Centro
South
. 6907| 10.2| 12885| 14.0| 14344| 13.0| 190,734| 13.4
Mezzogiorno
Iota: 674,945 | 100.0| 918,805 | 100.0| 1,100,736 | 100.0| 1,426,298 | 100.0
Otale

Source: the ISTAT (in %/euros)
All figures stated in related text are taken frams table

62



As we can see in Table 15, the total revenues @8 2@ere 1,426 billion euros which was
slightly than twice more in the year 1997. Also theerage revenue per organization rose
from 58 thousand in 1997 to 68 thousand euro9082

With regard to geographical distribution it was aeted that during the late nineties
revenues were unequally concentrated mainly amomgnaations in the Centre or

Northeast. This trend continued till the year 20@3n the highest revenue (31.3 %) was
collected by organizations in the Northeast regithg Northwest and the Centre units
shared around 27 % and only 13.4 % was left forSbath. Probably better information

capability can provide statements about averagemecper unit. In the year 2003, in the
Centre was allocated 97 thousand euros per ordgamizas apposed to the South where

average revenue per unit was almost twice lowethddsand euros.

4.2 Economic Performance According to Statistical Figues -
EUROSTAT

In order to get the picture about Italian NPOs (oiofty three types), | am going to present
a few chosen economic indicators relating to thgregated non-profit sector. As far as the
indicators are concerned | tried to include thosth ihe highest information capability.
However, one important piece of information is nmgsi.e. the total of all not-for-profit
organizations in Italy. On the other hand we haweéeéep in mind that such number is
difficult to obtain. Above all it is because theexists a plenty of unincorporated

(unregistered) association whose data are hardasumable and registrable.
The following figures were collected by Eurostadamnually published (the data from

2009 are not available yet). Similarly to the CS68b&urostat publishes data concerning

only Non-profit Institutions Serving Households (ISH, sector mark S15).
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Table 16 -Eurostat figures

EUROSTAT FIGURES | 1998| 1999| 2ooo| 2001| 2002| 2003| 2004| 2005| 2ooe| 2oo7| 2008
Gross operating surpl us and gross mixed income

Risultato lordo di gestione e reddito misto lordo

Italy | l48| 167| 177| 192| 210| 224| 242| 260| 282| 300| 312
Net disposable income

Reddito disponibile netto

Italy | 2957| 3316| 3255| 3954| 4342| 4386| 4691| 4987| 5189| 5646| 6073
Net lending (+) /net borrowing ( -)

Accreditamento(+)

indebitamento netto (-)

Italy | -237| -112| -260| 263| 381| 203| 167| 257| 137| 461| 704
Final consumption expenditure

Spesa per consumi finali

Italy | 3611| 3811| 3869| 4117| 4467| 4693| 5078| 5340| 5676| 5863| 6113
Domestic demand

La domanda interna

Italy | 3813| 4033| 4119| 4377| 4753| 4997| 5408| 5679| 6040| 6240| 6503
Gross wages and salaries

Salari e stipendi lordi

Italy | 1557| 1621| 1633| 1690| l782| 1873| 2002| 2158| 2286| 2376| 2498
taxes on production

imposte sulla produzione

Italy | 54| 60| 64| 69| 70| 67| 66| 78| 85| 87| 119

Soucre : Eurostat (in million euros)

All figures stated in related text are taken frdms table

- Gross operating surplus was regurarly growingnretand in the year 2008 it more than
doubled with comparison to 1998. This trend wasemate to contribute to the non-profit

sector further growth.

- The net disposable income indicator also indicatereasing tendency. We can see that
NPOs created enough resources for their followisage. The highest interannual increase
was recorded in 2000/2001. During this period aifigant reform concerning NPOs took

place.

- Whether the third sector appeared to be a netitareor debtor shows the table net
lending/borrowing. During the first years of ourselvation Italian NPOs were ,in the red”.
For example in 2000 non-profit organizations bomdwaroung 260 million euros on
aggregate. However, already in the year 2008 tlasy dround 704 million euros at their

disposal.
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- NPISH provide individual consumption of goods as®tvices to households free of
charge or at reduced prices. Again, these figurese wising year by year. In 2008, final
consumption expenditure reached 6,113 million ewbat was about 2,500 million euros

more in comparison to the year 1998.

- Domestic demand, like all other indicating figurekowed to be growing during the
time. It is self-evident that with increasing demaiso expenditures are expected to grow

up. The highest number appeared again in the lasitared year 2008, 6,503 million euros.

- One would expect wages to grow together with gsiemand for services provided by
NPOs. Gross wages and salaries rose up each yeasvéiothier growth was nowise

significant. Anually, they rose by about 100 mifliceuros on average. The difference
between 1998 and 2008 was approximately 1,000amikiuros with the last recorded sum

reaching 2,498 million euros.

- The lowest sums of money were seen when lookinthattable regarding taxes on
production. It has to be said that in 2008 taxesentiban doubled in comparison to the year

1998 when they equaled 54 million euros.

- Social contributions and benefits counted for afethe most significant indicator.
Already in 1998 contributions climbed up to 3,73Blion euros. Nevertheless it is obvious

that the non-profit sector is connected with appetp social assistance.

With regard to financial crisis, our table did reftow any relevant signs that Italian non-
profit sector was affected by it. All the figuresse up also in the last year of our survey,
however, in some cases, an increase was lowerith#me previous years. On the other
hand, it could have been caused by the choicediwidual indicators. On the whole, | can

not affirm any extensive effect of the crisis.
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4.3 Annual Reporting in Italy

After the descriptive section of Italian non-praféctor and its evaluation from the practical
point of view it is time to present one particutam-profit organization. It has to be said that
the selection of a suitable organization was n&yedly intention was to provide an
overview, similar to the Czech one, of particuld&?®ltype with the assistance of its annual
reports.

However, as it was already stated at the beginnéegislative arrangements relating to the
Italian third sector are neither unified nor cldat least for a layman). Many types of
organizations are not bound to publish resultsheirteconomic performance. In recent
years, all NPOs started being motivated to prepga® annual reports in order to raise the
transparency of their actions. Nevertheless, aiifpum structure of such document was not

determined and thus | came across few annual pa@t without any financial statement.

Actually, 1 got to know a few organizations thatre/groviding their annual reports with
economic data regularly (online). However, thoseOdPwere not purely Italian but
cooperating with other international organizatiarl offering their servises worldwide.
Actually, that was one of the reasons why they $iach well arranged tables. And because
those organizations did not concentrate only ofiahaterritory | considered them as

irrelevant for purposes of my work.

| dediced to focus on one Italian foundation callédndazione ABIO Italia Onlus.
Unfortunately, the foundation published only twanaal reports in 2007 and 2008. Despite
this fact | assume them as a good source of infbiom&éecause they contain also economic

tables of revenues and expenditures.

Needful to say that they are structuralized in mddferent way in comparison to those
reports created by Czech NGOs (that | had the dppity to see). Italian organizations
publish most frequently so called Bilancio Socigjeocial balance®) which is sometimes
suplemented by Bilancio numerico (,bugdet number&ilancio sociale contains more
general information relating to the common aim of@ganization, introduces particular

employees in detail, narrated stories of individbaheficiaries or clients, etc. To put it
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differently, they do not prefere to deal in detgith relevant plans and concrete programmes
intended for a given year. Due to this fact, foliogvanalysis is going to be organized a bit

more differently (considering the Czech annual reppmmary).

4.3.1 Fondazione ABIO lItalia Onlus’™

The organizational structure

ABIO is a not-for-profit organization which seekasly to achieve social solidarity in the

field of charity. It was established according tot Alo 460/1997 Coll. and registered at the
local Registry. At the same time, it is a legalgognized entity by the Prefecture of Milan
(in accordance with the CC, art. 14 and following).

ABIO promotes and supports the disseminationAe$ociazioni ABI® in the national
territory, coordinating their activities along withe principles of uniformity and quality of
service. It is obvious that for fulfilment of ABI® objectives, Associations ABIO are
essential. They are voluntary organizations, whigre established according to Act No
266/1991 Coll. (after the model of ABIO Milan) amelgistered at Regional or Provincial
Registries. (Of course, Act No 460/1997 Coll. ididvdor them as well.) Associations
provide services in hospitals of the local terigsrwith the common goals and operating

procedures.

Moreover, ABIO has encouraged the emergence of rmmelocal branchede ABIO
locali’® (founded under Act No 460/1997 Coll.), which aréyf@utonomous, both legally
and financially. They have been founded in ordesgcead ABIO’s pediatric services all
around ltaly. The local ABIOs are therefore workingmany areas of national territory in
order to ensure that every child and every famdy count on the support of trained
volunteers. Naturally, there exists a high degreeamperation between individual local
ABIOs.

"Foundation ABIO Italy Onlus, further only ABIO, ptt/www.abio.org/
Associations ABIO
"the local ABIOs
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The main objectives

Already the subheading of the organization’s naPee,il Bambino in Ospedalé suggests

what are the main interests and objectives of ABMDABIO workers and volunteers try to

promote and implement appropriate steps to carehibddren and adolescents in hospital in
order to reduce the risk of trauma in case of tispitalization or contact with the
healthcare environment. Volunteers are also aJail&dr parents to offer them practical
support. They are trained, organized into groups émdeavour to improve the quality of
everyday life in hospitals. Their actions are perfed in favour of children and their
families, with the assistance of a kind treatmarmd anplementation of entertainment and

games.

A short insight into the past

1978-1988

During this period an idea to found ABIO was ,bagrw/ith the intention to try to humanize
the hospital environment, to make it ,fit for chridsh“ with the exclusive work of volunteers.
First training courses for volunteers in 1982 warganized.

1989-1998
There was an increase in hospitals” awareness &b ARBistence, and the first contracts
were signed. ABIO began to diffuse across Italyhwi?2 associations that were coordinated.

1999-2002

ABIO was growing what was documented by the risiaghber of volunteers. E.g. only in

Milan there were already around 800 volunteers eygul. Newly, some new approaches to
innovate the provided aid appeared. Coordinatiotwden groups also became well

developed, including 40 National Associations.

2003-2006
ABIO is increasingly known because its widespreadious, continuous and qualified work.

New contracts with some charities were signed hod taised financial resources.

""For the child in hospital
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Up to now, ABIO published the ARs from the year 2@hd 2008. Therefore | am going to

analyse them with the main emphasis put on thea@oanstatements.

2007

At the end of the year there already existed 54éistions ABIO and 4 trainee associations
what required a high effort to financially and parally support them. Since 2007 ABIO is

part of the working group, coordinated by Save@médren'®. Together they try to prepare

the report for improving rights of children and &kzents in Italy.

In 2007 there were 199,872 children and adolesdeogpitalized and 2,285,332 children
assisted (in clinics or emergency). In order tasasal of them, ABIO human resources

comprised already 4,886 members and volunteersiziggh by 58 local organizations.

All the actions would not be possible to promotéwut donors. Foundation ABIO received
donations mainly from corporations. On the othardhassociations ABIO were supported
primarily by individuals and local entities. Based the last budget, revenues, which were
not used, could have been distributed among the maviders (companies, individuals,

public bodies).

Another activities which are crutial for running KB are communication with mass media
and fundraising. Among the most important groupsdohors belong corporations and
businesses. In the year 2007 ABIO organized maagnpting actions in order to raise the
public awareness of its existence and problems #ey occupied with. One of the
possibilities for people how to donate, was to sgmekcial donor messages (DMS). Thanks
to this effort ABIO for example achieved to collester 130,000 euros or involved around
1,500 new volunteers.

2008
This year ABIO focused on inforcement of childremights in hospitals. Organizing the

First National Conference ABIO, the organizatiotraatted much more attention than ever

"SWorldwide non-profit organization (http://www.satethildren.org/)
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before. In the year 2008 one more Association AB#the into existence and thus the total

number was already 55, operating in 17 regions.

Year by year the Associations registered more wekmhelp and in 2008 the total number
reached already 4,916. Among other activities, ABi@reased the organization of

informative and salutary lectures improving alsmpetencies of personnel and volunteers.

The main financial sources of the Associations Roandation ABIO remained the same. In
any case, ABIO continued in fundraising actionsudmg public promotion or donor SMS.
The year 2008 was also innovative because the diondnanaged to finance commercials

in the TV or in the Rome or Milan undergrounds.

Now, with the assistance of financial statem&ntsam going to summarize performance of
ABIO in 2007/2008. At the first sight it is obvioukat latter year was ,poorer” in both
expenditure and revenue. When considering charg@8ID typical activities, in the year
2007 was paid about 200,000 euros more than irfalleving year. On the other hand,
charges paid to the personnel were more than 100g0@os lower. Promotional and
fundraising expenses were higher in 2007, reachingst 300,000 euros. This entry was
significantly rised by fundrising on which was sperore than 121 thousand euros. General

support charges were almost twice higher in thenéoryear.

As far as income part of the statement is concense@nues of typical activities were again
more than twice higher in 2007. On the other hainé,income from fundraising increased

by more than 30 thousand in the year 2008. Oné@fchusation could have been new
commercials and TV shots which raised the awarenie&8I0’s pursuance. At the end, the

total revenue in 2008 was ,only“ 871,808 euros whsrthe year before the income was
1,455,215 euros. And also operating result appetrdie much lower in 2008, equal to

104,983.

The reasons for such differences between the tvaosyean be sundry. As it was stated
above, while in 2007 the organization concentratexie on fundraising and promotion of

its services, in the following year the endeavoaswedicated to more ,theoretical”

"http://www.savethechildren.org/
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Table 17 -Revenues and expenses
REVENUES/proventi
Activity (instit.)

Attivita istituzionali

From public entities

Da contributi da enti pubblic
From members

Da soci e associati

Other providers

Proventi da raccolta fondi
Income from activity
Proventi e ricavi da attivita
Financial income

Proventi financiari

Total

Totale
REVENUES/proventi
Activity (instit.)

Attivita istituzionali

From public entities

Da contributi da enti
pubblici

From members

Da soci e associati

Other providers

Proventi da raccolta fondi
Income from activity
Proventi e ricavi da attivita
Financial income

Proventi financiari

Total

Totale

2007

1,264,265.60

94,003.65

2,050.00

130,133.00

50,749.35

23,016.29

1,455,215.89

2007

1,264,265.60

94,003.65

2,050.00

130,133.00

50,749.35

23,016.29

1,455,215.89

(in euros) All figures stated in related text aaken from this table

2008

605,991.01

62,771.75

1,800.00

186,608.35

37,801.00

28,459.92

871,808.63

2008

605,991.01

62,771.75

1,800.00

186,608.35

37,801.00

28,459.92

871,808.63
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approach - enforcement of children’s rights. Nalyrait required wholy different

organization and allocation of resources.

Heretofore | have not mentioned possible probleomhected with the financial crisis which
spread in ltaly as well. Even if provided financsatements suggested the lower numbers
being affected by potential economic difficultiasyasimilar statement can not be accepted
due to the lack of information. The longer timeiesgrf ARs would be needed in order to

evaluate the organization’s economic performance.
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5  Atypical Conclusion

My conclusion is going to be a little bit pecul@we to an untypical outcome resulting from
my work. At the very beginning | had in mind to &wate and compare both non-profit
sectors in a separate chapter. However, the extiwerse origin and organization of
particular Czech and ltalian data would not allow to do so. Therefore | decided to

summarize all results, consequences and obsersatidhe closing part.

There are many reasons why the Czech and lItaliesh $kctors are hardly comparable. In
this section | would like to highlight the most afws facts supporting this statement. At the
same time, | am going to take into account seveoatts of view which enabled me to

characterize the non-profit sectors of both coestand to sum up my findings.

Historical events

Looking at historical development in both countrkes can understand the most probable
cause of the third sectors dissimilarities. In @mch Republic the provision of benefic and
philanthropic services was a primary impuls forséamce of non-profit entities. In the past,
various forms of charities and associations weirgngy and their activities were supported
by religious organizations. However, this progress seriously affected by the presence of
foreign (external) authorities in the country. Tiest important threat was represented by
the Communists era after which the foundationshefrion-profit sector had to be restored

and new market conditions were needful to accept.

In Italy the evolution was somewhat different. T@atholic Church and its associations
served as a primary provider of social services.tlmn other side, there were the state
authorities who systematically endeavoured to sepreligious efforts and to control their
activities. Such conflicts were present during lbreg history and led to a disunited system
and organization of non-profit sector. Moreoveantributed to the emergence of autoletic

organization forms that only widened a vague lisdlbnot-for-profit units.

Historical progress is closely connected to thact@oncerning a legal structure of both
third sectors. One of the problems regarding Ialet-for-profit entities is absence of
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common definition. During the history, the state diot feel the necessity to somehow
regulate these organizations and thus the leg@m@velopment was not smooth.
Furthermore, among Italian NPOs exist a high pridporof unrecognized (unincorporated)
organizations what makes the law arrangements exaa knotty for non-experts. Next, it
can be stated that there exist also several relgamabprovincial legislations which are valid
only for relevant ltalian territories (for more ditse&®). To the contrary the situation in the
Czech Republic after 1990 gave rise to creationlegfal base of newly emerging
organizations. Consequently the Czech third sestiEmted reaching a forwardness of that

European not until the last few years.
Usefulness of data

Another problem regarding the sector comparisoa disparateness of available data. |
already stated that in the Czech Republic exisersédunstitutions or associations dealing
with non-profit organizatios. Not only | have not found any similar units ialjt but also
Italian ISTAT, unlike Czech Statistical Office, doeot provide topical and sufficient
information concerning Italian non-profit organipais. Generally, the Italian state
authorities and also ISTAT started paying attentiontheir third sector just recently.
Therefore a statistical knowledge of many areaatirg) to the non-profit sector is missing.

Now | am going to summarize findings from partigudactions relating to both countries.

We can contrast the dynamics of sector developrieriks to the figures published by
Eurostat. The numbers | chose in the followingaatiiow for example a great increase of
operation surplus of NPISH in the Czech Repubtidemonstrates a high variability among
years when the third sector was still looking figr place in the economy. In the year 2008
the amount was more than 15 times higher than a@syego. A similar story occured with
regard to gross national income figures. As oppdeeit] Italian non-profit organizations’

numbers showed to be (,only”) gradually increasmgme.

8Come entrare nel mondo del non-profit - Guida peatA cura di Gruppo di studio costituito tra Agiendelle
Entrate e gli altri. 2003
(http://www.agenziaentrate.it/ilwwcm/connect/Nsitfmentazione/Guide+Fiscali/Guide+anni+precedenti/20
04/No-profit http://www.agenziaentrate.gov.it/ilwwcm/resourfitssebclbb4abc96a39/no _profit.pdf

81CVNS, neziskovky.cz
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Table 18 -Eurostat comparison

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008

Gross operating surplus and gross mixed income

Czech Republic 16 42 49 41 45 70 21 149 192 203 241
Italy 148 167 177 192 210 224 242 260 282 300 312
Gross national income/Balance of primary incomes, g ross

Czech Republic 55 88 82 69 79 131 68 195 244 253 287
Italy 249 229 272 613 629 562 554 586 604 821 913

Source: Eurostat (in million euros)
All figures stated in related text are taken frdms table

As far as Czech non-profit organizations are camegr | evaluated the importance of
financial support coming from the state and EU adties. From the Table in Appendix 6

(State subsidies into Non-profit Sector ) is evidiérat resources which were provided by
the state, municipal or regional budgets have l@eBong those most appreciated by non-
profit organizations. The amounts were substagtgdbwing and in the year 2008 reached
11,704 million CZK.

After the Czech Republic accession to the EU, foagnpossibilities, not only for non-profit
organizations, markedly expanded. Already befoie #tt, EU institutions cared about
proper preparation of Czech organizations for newddions and financed a number of
programmes and projects. | provided an overviewaf much money flowed from the
European Union. In any case, financial aid is omgh with the assistance of specific
projects which have to be prepared and submitteddwvance. This may be a littbe bit
problematic for some types of organizations whihreot equipped for such actions (mainly
because of lack of experiences). Still, the EU fingéystem occurs at the very beginning of
its functioning in the Czech Republic and has taléecloped yet.

Unfortunately, similar information relating to th&J funding for Italy was not available.
One possible explanation could be that Italy wasragrithe founding EU member and thus
drawing on common EU funds has always been a s&lept activity. On the other hand,
| did not even find information about state finargci However, from the statistical tables
provided by ISTAT were apparent other phenomengpgadl for Italy. Above all, there
exist considerable differences among individualidita territories considering various
viewpoints. With regard to regional distributiohet lowest portion of organizations is

located in the South. The same statement is vdd &r economic productivity of
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particular non-profit entities. Poor revenues, wigispect to other regions, appeared to be
again in the South. On the other hand, units lecatehe Northwest/east or Centre of Italy
were accompanied by high earniffgdt should be mentioned that non-profit organizasi

situated in the South experienced a significantease of human resources.

Possible impacts of present financial crisis onrtbe-profit sectors are not easy to assess.
Looking at the tables showing economic performasfd€zech non-profit organizations, we
can see a decreasing rates of growth e.g. in tefnmoduction or total revenues of all
unit$*. However, such occurence does not allow us talédtiat it was caused by worsened
conditions due to the crisis. Moreover for Italeté are not any relevant (recent) figures
accessible at all. Therefore, because of lack foirmmation, no reliable conclusions can be

done.
Annual reporting

| presented one non-profit organization type focheaountry. With the assistance of their
annual reports we could have seen some differebetseen them. Foundation ABIO

showed to be distinctive by its organization stuuet Furthermore, it was showed how legal
arrangements concerning lItalian non-profit orgaiors are applied. In any case, the
organization of particular annual reports diffelsl well. The Czech NGO seemed to be
(sufficiently) fulfilling its mission and moreoveat succeeded in selective procedure and

received EU grant.

All in all, due to a plenty of reasons, the Czechl dtalian non-profit sectors cannot be
compared. Their origins and historical conditionsthe past differed enough and thus we
can not wonder that nowadays they exist in diffeevironments. In any case, both third
sectors are gradually evolving, discovering newaspymities and heading towards common

European cooperation.

Generally, the importance of non-profit sectors basn rising what was evident from the
tables, analyses and surveys provided in my wotalTnumber of organizations has

increased in last years and spectrum of individyaés and forms has developed too. The

8See chapter 4.1.
8See chapter 2.4.
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EU, state and other authorities started to consmer-profit organizations and voluntary
associations to be an equivalent partner and assage part of economic system. This is
very important fact because without any externppsut the third secor would not be able to

develop and expand.

There are many topical worldwide problems and tkattkk modern conveniences and
technologies it is nowadays possible to co-opemateng various organizations in different
countries and thus reach common goals. The Europe&n plays very important role in
this issue and helps with co-ordination of colbeetiefforts, either financially or
institutionally. To conclude, | am convinced thatk trends will continue and non-profit

organizations will become even more respected ppckaiated.
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Appendix 1 - Phare

This programme was initiated and is still led bg turopean Commission in order to help
future partners of the EU to reach the economiellaltowing the accession. The advanced
environment is definitely important also for foundi and flourishing of the non-profit
sector. Even though NGOs are not created with fites to make profit, they are anyway
competing on the common markets. It is stated énréport of the European Commisgion
that the concentration of this programme has bdaceg on many areas that fortify non-
profit organizations. These are “employment andiadoaffairs”, “political criteria”,
“economic and social cohesion” and so on. Tereftse the power and potentialities of the
public are strengthened thanks to better economddegislative background. The height of
the financial support is decided by the EuropeatidPaent and the Council of the EU. The
Czech Republic finished the realization of prograsrdrawed on the fund in 2006. To have
a rough idea about how much money was provided avestate that in the period 1998-

2003 was allocated about 302 mil. edrds our economy via National Phare Programme.

Appendix 2 - ISPA

This programme allows non-profit organizations teset themselves in ecological
investigations, pollution abatement etc. They meeeserve as an informant for a general
public that should be surely involved in the distas about important topics. ISPA started
working in 2000 and the Czech Republic was abléréov around 70 mil. eur8per year in
the period 2000-2006. Again, with the EU accessilbrCzech ISPA plans were transfered
to the Cohesion Fund.

#sSupporting Enlargement - What Does Evaluation ShBwpost evaluation of Phare support allocated
between 1999-2001, with a brief review of post-2@0acations,
http://ec.europa.eu/enlargement/pdf/financial_#ssee/phare/evaluation/consolidated summary_reploate

ex_post_eval.pdf

®http://www.mfcr.cz/cpsirde/xchg/mfcr/xsl/tiskove rapy 29897.html?year=2007or more information see:
http://www.europarl.europa.eu/enlargement/briefidB8al_en.htm#summary.

%For more information see http://www.mfcr.cz/cps/xitag/mfcr/xsl/pom_eu_ukonprogr_ispa.html
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Appendix 3 - SAPARD

Our country joined SAPARD in 2000 and was alloweddtaw on its grants for 6 years.
However we were using this possibility only fowgays, till 2004. The proportion of total

sum that fell to the Czech Republic was 22 milosyer yed!.

Appendix 4 - EU Funds (2004-2006)

Fond soudrznosti (pr Gmeér) 945 3 316.9 266.1 362 3
Cohesion Fund (average) ' ' ' '

Strukturalni fondy (cil 1 -3),
Structural Funds ( Objectives 1-3)

1,584.4 381.5 528.9 674

Cil1
Objective 1 1,454.1 338.9 485.4 629.8
Cil 2
Objective 2 71.3 23.3 23.8 24.2
Cil 3
Objective 3 58.8 19.2 19.6 20

Iniciativy Spole €enstvi
Community Iniciatives e 28 szl Ll
INTERREG 68.7 21 21.4 26.3
EQUAL 32.1 7.6 10.7 13.8
Strukturaln i operace celkem,

Total Structural Operations Zfess 2y g2yl LS
Source;_http://www.strukturalni-fondy.cz/Programg2-20067

The largest part of the resources headed towaedfirgt objective. The reason why it was
so is connected with the fact that one of the Comityits main goals has been to offer the
same, or at least similar, chances and opportgnitie all members and regions. The next
significant area of contributions was offered bg fhohesion Fund. Moreover we have to
mention that the amounts of money that flowed to cauntry were growing during the

given time period (see table above).

8Eor more information see http://ec.europa.eu/afitice/external/enlarge/back/index_en.htm
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Appendix 5 - OP Prague

Allocations  Applications Portion of Portion of
on call submitted Approved Excluded Unrealized approved excluded
projects projects projects projects projects
Alokace Podané
na Zadosti Schvalené Vyfazené Nerealizované Podil Podil
vyzvu o podporu projekty projekty projekty schvalenych vyfazenych
projekt a projekt G
million number million number million number million number million number | finance | number | finance
CZK/Ke pocet CZK/Ke pocet CZK/Ke pocet CZK/KE pocet CZK/KE pocet pocet
OP PC 4,698 14 | 1,388.8 1 16.2 7| 216.5 0 0 7.1 1.2 50.0 | 15.6
OP PA 840 171 957.2 14 80.7 101 | 584.2 0 0 8.2 8.4 59.1 | 61.0
Total 5538 | 18523460 | 15| 969 | 108 | 800.7 0 0| 81| 41| 584 341
Celkem

Source: http://www.vlada.cz/assets/ppov/rnno/vyar-eu/2008/zapis_V-EU_12_02_2009_priloha_2.pdf

The most NGOs are concentrated in Prague and baue tppears the highest portion of
submitted applications. On the other hand theralss the highest share of rejected or
unapproved applications. Only eight percent ofltataount of submitted proposals were
supported. The cause of this phenomenon has bgsaireed by continually unsatisfied
demand for Prague’s OPs.
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Appendix 6 - State Subsidies into Non-profit Sector

State budge Budget of regions Budget of State funds

statni rozpdet rozpa‘et kraji municipalities  statni fondy
rozpa‘et obci

2171 370 - =
2 467 269 - - 3.9
= - = = 4.7
3194 356 851 - 1.8
3 818 635 957 - 0.1
4 350 996 - = 2.8
3509 1413 - - 1.9
5569 1931 - - 2.5
6 600 1094 3 165 300 2.8
6 311 1483 3731 179 6.3

Source; http://www.vlada.cz/scripts/detail.php?pgi82 (in million CZK)
- Not available

The above-presented table shows a trend of fingneasibilities from the state and other
budgets. Some data are missing what does not alioiw evaluate a progress concerning all
resources. In any case, the most ,generous” fundasyalways been provided by the state
budget. In the last monitored year 2008 non-profganizations received 6,311 million
CZK. This amount was three times higher than inO1%e can observe a groving tendency
during nine observed years with two exceptionghtnyear 2005 the sum fell down by 841
million CZK. Three years later the fall was by 288lion CZK. In the same year 2008 the
drop in offered fundation experienced NGO'’s frora fide of state funds. The other two
providers, the budgets of municipalities and regjactually made their offer higher by 389
and 566 million CZK respectively. If we considerspible worsen conditions caused by
impact of financial crisis it could be said that muipalities and regions were able to cope
better with occured circumstances than the stadésd added the column stating the actual

levels of inflation. A potential reader can therefsum up the overall situation in real terms.
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Appendix 7 - Economic Performance

Foundation Subjects®

In 2002 the research recorded 346 foundations @8ceBdowment funds. According to the
type of foundation we can observe where it was tetaThe highest proportion of
foundation subjects resided in the capital and rolig cities. For example just in Prague
existed 238 endowment funds. In small cities wéxeated mainly educational and health-
social foundations. Otherwise the least numbeubjexts, mere 25, was in Carlsbad region.
This NGO category is not the one with highest anh@miremployees. There were around
400 of people employed by them and they worked Ipdor grant foundations placed in
Prague. As we already know it is compulsory tostgia height of foundation property. In
the monitored year the total sum rose up to 3,3BllomCZK. The property of endowment
funds is created largely by money ulike foundatitirag invest into commercial instruments,
real estates etc. As a matter of interest, thegstpf church foundations is created from 97
% by real estates. As far as incomes are concefaeddations received more than 1,100
million CZK and funds around 250 million CZK. Domais and grants are the most

considerable resources for subjects in Prague araduBice region.

Public Benefit Corporations™

We are coming to the next type of NGO. The CNSRkedron this analysis one year after
the first study and | am going to interpret itsules as in the previous case. There exist few
different possible founders of this kind of orgatians and in 2003 more than %2 from total
904 PBCs was set up by natural persons. From timt pbview of specific orientation the
highest number is occupied with culture and artxtN® the main operation many
organizations are providing also complementaryquarances. Very frequently they were
stating business activities or intermediation avees. What can be a little unexpected is
that according to the Czech Statistical Office (F&{nost 3/5 of NGOs had no employees
and just three had more than 100 of workers. Thhdst value of property was ascribed to
the organizations founded by public administration private business corporation.
Interesting numbers were seen in the section ,Ireom 2003“. The total amount counted

reached more than 1.6 milliard CZK and the mostiSant contribution to the final sum

¥processed from: Rosenmayer, T., a kol. (2004): Bkuocké vysledky nadamich subjeki vroce 2002.
Centrum pro vyzkum neziskového sektoru, Brno

#Processed from: Rosenmayer, T., a kol. (2005): Biocké vysledky obeenprosgsnych spolenosti v roce
2003. Centrum pro vyzkum neziskového sektoru, Brno

83



was created by sales of own products and servicesporations were also granted from
public budget however the amount only slightly esdmd 550 million CZK and 2/3 from the

total were heading to the registered schools.

Church Subjects®

As this group of subjects is kind of specific irsense that there are many it is not really
easy to provide a clear summary. | have not spéott @ time with basic descritpion of this
form and | am not going to do so either now. In2@ere was registered a great number of
church subjects reaching 3,285 with high diveratimn of their activities as from
foundations of old people’s houses, schools taiasyl The most employees and volunteers
were employed in religious organizations and theraye salary was around 12,000 CZK.
Big church subjects had frequently in possessitangible property and the lowest part of

assets was held in cash.

Civil Associations’

Here, similarly to the previous case, orientatidrindividual subjects is highly various and
in 2004 there were altogether 54,800 of them. h oat be surprising that spare time
activities were mostly the primary field of grougsitivities, the second most popular were
sport associations. Another fact was that peoplewwg for trade unions (concerned big
organization unit) were receiving the highest ageraalary - more than 25,000 CZK. In
comparison to it social and health care workersonme was not exceeding 10,000 CZK.
When | mentioned trade unions it can be added ttiey owned the highest amount of
property (331,846 thousand CZK) and got the largegtnue (23,796 thousand CZK), on
average per one organization. On the other handy whas spending by non-taxation
expenditures the most were associations engagbdspaétre time activities, social and health
care and sport. And for example units concernet fimnting spent on consumed purchases
90 % of total non-taxation expenses.

“processed from: Rosenmayer, T. (2006): Ekonomigiséedky cirkevnich subjektv roce 2004, Centrum pro
vyzkum neziskového sektoru, Brno

*Iprocessed from: Rosenmayer, T. (2006): Ekonomigiséedky oltanskych sdruZeni v roce 2004, Centrum pro
vyzkum neziskového sektoru, Brno
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Appendix 8 - List of Italian NPOs®2

= Associazione riconosciute /Recognized Associatianst. 14 ss. del c.¢)

» Fondazioni riconosciute /Recognized Foundation#t. (¢4 ss. del c.c.)

= Associazioni (e fondazioni) non riconosciute /Asatons and Foundations Unrecognized/
(artt. 36 ss. del c.c.)

= Comitati /Committees/ (artt. 39 ss. del c.c.)

» Fondazioni e associazioni bancarie /FoundationsBarnking Associations/ (L. 30.7.1990,
n.21, D.Lgs. 20.11.1990, n.356)

» QOrganizzazioni di volontario /Voluntary Organizatsd (L. 11.08.1991, n.266)

= Cooperative sociali /Social Co-operatives/ (L. 81991, n.381)

= |PAB (Instituzioni di Pubblica Assistenza e Benefiza) pubbliche e privatizzate /IPAB
Public and Privatized/ (L. 17.7.1890, n6972)

» Associazioni sportive /Sport Clubs/ (L. 16.12.199.B898)

» Associazioni senza fine di lucro /Non-profit Assaimns/ (L. 06.02.1992, n.66)

» Enti ecclesistici cattolici /Catholic Ecclesiasti€antities/ (L. 20.05.1985, n.222)

= Entireligiosi di altre confessioni /Religious litstions of other faiths/

* ONG (Organizzazioni Non Governative) /ONG - Non-gomwmental Oranizations/ (art. 28,
L. 26.02.1987, n.49)

= Enti di promozione sociale /Entities of Social Pation/ (art. 3, comma 6, L. 25.08.1991,
n.287 e L. 07.12.2000, n.383)

= Enti lirici /Opera Companies/ (D.Lgs. 29.06.199@67)

*= Imprese cooperative /Enterprise Co-operativest. @t 1-2545 del c.c. e leggi speciali)

= Societa di mutuo soccorso /Charity/ (L. 15.04.1888818)

= Centri di formazione proffesionale /Professionaj@nzations/ (L. 21.12.1978, n.845)

= |stituti di patronato / Institutes of Patronage/ 80.3.2001, n.152, L. 27.3. 1980, n.112, DPR
22.12.1986, n.1017)

» ONLUS /NPO(Organizzazioni Non Lucrative di Utili&ociale - D.Lgs. 4.12.1997, n.460)

9Propersi, A., (2004): Il sistema di rendicontaziowgli enti non profit: Dal bilancio d”esercizio kilancio di
missione. Vita e Pensiero, Milano, | edizione, [iz4).
%In brackets are stated particular legal arrangesnent

85



Appendix 9 - Organization Structure of Unrecognized Associations

It is a form that allows their members to join dedve the association freely (so
called ,open structure). Its members are theoadiiicawarded rights with different
weights, for example as far as contribution feesvating rights are concerned.
Nevertheless equal rights are preferred as cedaindvantages can arise. A (partial)
autonomy is ensured by the mean of common funid. domposed from members’
contributions which can be also purchased. A p@kateditor of an association can
also take an advantage of this fund.

Pursuance of an association is financed mainly kembers” contributions, by
support coming from a third party or by performaméesome commercial activity
(however limited)

The administration of an association is delegatedrte or more physical persons
(members) who is/are elected by the members fortddnperiod of time or
predetermined the constitution of an organization.

Dissolution of an association can be put into effeexpiry of a date stated in the
clause; resolution of the General Meeting (if angigparture of all members.
Anyway, potential remaining resources after dissofushould not be distributed
among members but should be used for the purpdsas association or handed
over to a public authority.

Appendix 10 - The Main Components of Committe

It represents a closed structure of relations. Mmittee aims to achieve its
objectives by relying on the hard work of its foensl (so called promoters). They
are expected to succeed in fulfilment of goaldiensame manner as they strived and
managed to collect resources.

The purpose must not be internal (= for mutual beoé organization’s members)
but, on the contrary, external.

The committee has a right to determine both thih lof a new iniciative and the end
of activity when the aim is completed. It can happleat committee notes that the

goal is unreachable.
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= Property is not collected by founders or members fsam donations and
contributions of external subjects (underwritergjonare considered to support the

programmes.
= All members of a committee are personally and soligf responsible for
oranization’s actions. (Not only who act on belwlfin organization as it is in the

case of unrecognized association).

Appendix 11 - MAP: Italian Territories

m Northwest Italy® Northeast Italy  Central Italy® Southern Italy
(m Sicily m Sardinia)
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