
The work is focused on selected aspects of interaction and communication between
investigator and investigated person in investigation of serious criminality. The primary
social-psychological point of view on this interaction tries to stay within the applied
focus to the field of investigative psychology. At the beginning the work is focused on
important investigative conditions and also social-psychological context. After that it
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moves to specific conditions on the side of investigated person, to motivation of
participation in criminal investigation, to the topic of suggestibility and its role in
testimony, importance of psychological disorders in the interaction with the investigator
and context of investigation. Another topic is testimony as a result of interaction
between investigator and investigated person, this chapter is more specifically focused
on problem situations and a question of deceitful testimony. Following is the topic of
social pressure in investigation and its different manifestations. The attention is devoted
more thoroughly to different approaches of persuasive information processing as a bases
for deeper understanding of specific interviewing techniques. In the following chapter
we are concerned with the conditions on the side of the investigator, to see closer the
demands of his profession and highlight the complexity of his position in investigation.
The investigator is at the same time the one, who decides about using the interviewing
techniques, mainly in interaction with uncooperative defendant. These particular
techniques and their different categorizations are included in the chapter, which closes
the theoretical part of the work. The empirical part was divided into two subsections. In
the first one the main goal was to map the knowledge and opinion on interviewing
techniques among Czech investigators. In the second part a particular criminal
proceeding was analyzed. The analysis was based on qualitative approach of “grounded
theory” founded on the Strauss and Corbin concept. The purpose was to analyze the use
of investigative techniques in a particular case and criminal proceeding and also to
analyze and interpret the reactions of the defendant. Another output is a proposal of
dimensions and grouping of the interviewing techniques, this result should obtain future
research attention.


