The rigorou work devone the information management which is concered with
agencie of public service. It gives a short historical view of public service. The work
describe the main approaches and rule sof general information management.

It reflexy the information support of management at agencie of public servis

and meets with acutal legislative framework of this questions. Special attention

is focused on information management implementation on municipal level,
concretely on the town Krnov.



