ABSTRACT

The diploma thesis is focused on the main activities of the social workers at the hospitals in
Prague, the regional hospitals, and one former district hospital.

Within the theoretical section of the abstract there are clearly defined fundamental
concepts of social work in health care and its historical transformation. The chapters consist
of four sections: ethics code, the quality of social work at the hospital, valid legislation, as
well as interdisciplinary collaboration within the hospital. The theoretical part focuses on job
description, competencies, skills or personality characteristics of the social worker in the
hospital. The last section describes social work in the hospitals by different target groups

with whom the social workers can come into contact.

The empirical part of this diploma thesis is acquired by the semistructured
interviews. The main research question tries to find out the role of the social worker at the
hospital. The research targets three surveyed areas: The first examines the qualification
skills of the social worker at the hospital. The second refers to the job description of the
social worker at the hospital's core business activities. The last part of the research is

dedicated to interdisciplinary collaboration among hospital staff.

The discussion consists of compared theoretical knowledge and knowledge gained

from qualitative research.



