
                                                  

 

ABSTRACT  

 

 

Apothekerin  Mgr. Betina Dürk: 

 

Importance of the  OTC drugs – mainly the attitude of the elders  
 

 

The studies focused on self-medication, mainly with respect to the OTC drugs form one of the 

principal issues of the socilal pharmacy, mainly in he biggest group of the drug users – the 

elders.  

This thesis continuates a line of studies that have been performed at the Department of Social 

and Clinical Pharmacy of the Charles University in Prague - Faculty of Pharmacy in Hradec 

Králové.  

The aim is to gain data from another country which is the West Germany, the München 

region. 

The observation was provided during the 2008/2009 period by means of the questionnaires 

and the analysis of the database of the participating pharmacy as well.  

Theoretical part of the thesis deals with social pharmacy as a branch of science. It includes  

the review of the  development of  the German pharmacy – mainly the pharmacy practice, 

ageing of the population and the social policy. The issue of the need and consumption of 

drugs in the elders is underlined.  

The observation was performed first in the group A ( the questionnaire – return 65 % of 843 

respondents from a big city compared with small towns as well), and then in the group B 

(random patients from the database of the participating pharmacy -  about 300 people). For 

the statistical analysis primarily the clusteranalysis was used. 

The thesis is based on the 91 references of the original studies and on the review of other 

utilized journal and book documents. The results are clearly arranged in 57 figures and 59 

tables. The study contains 200 pages of the text plus appendixes.  

These results are expected to be used in comparison with similar observations provided in the 

Czech Republic.  

It results that the need of the consulting activity is increasing together with the growing 

consumption of drugs and the continuous ageing of the population. Women are significantly 

more demanding as to the consultations, they are a bigger group of the drug users as well. 

Together with ageing, compliance in the use of drugs is getting better and it is evident that at 

the same time we can see interest to have a permanent partner – a consulting pharmacist. The 

policy of the Health Care Insurance Companies leeds to the higher consumption of the OTC 

drugs.  

It is recommended to the pharmacists to be better trained for the consulting activity which is 

currently missing in their schedule. The co-operation of the pharmacies will have to be 

overvalued – by that time it is very weak and the competitive manners prevail. Together with 

the growing level of the people´s knowledge (thanks to internet) there is also a growing  

demand for a continuous education of the pharmacists so that they could be fully engaged in 

the system of professional health care workers in harmony with the modern society principles.   


