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This is a good thesis on a very interesting, very topical theme, namely: informal Internet 
communication. The fact that this thesis deals which such an important contemporaneous 
issue raises its value, if it had been on a lesser topic it just may not have been deserving of the 
high mark it was awarded by this reviewer. 

To get the negative comments out of the way: the problem of the thesis is twofold but they 
overlap. There is lack of a more practical side to the research done for the thesis (although 
much research was done) and there is an impreciseness at times as well. 

The thesis gives a great overview of its subject but is not rich on details. In the second-last 
paragraph of her introduction, Ms. Hejlova writes: "Spending many hours online I have been 
able to observe the way in which communication via the network takes place. I would like to 
present here some of the most common aspects of the Internet language that one may 
encounter in an online interaction as an ordinary user of the medium." 

What constitutes many hours though and what is her definition of the word ordinary? 

In regards to the research, perhaps, e.g., a survey of sorts could have been performed. 
How many people understand the terms used, how many people blog or are members of 
forums, how many only use e-mail and only in standard English, etc. The heart of the matter 
here is, and what a reader wants to know is: Who is, and will be, affected by Netspeak? 

Now, two (very small) quibbles and two observations: 

Quibble 1: Page 18 when discussing 133t, there is no wOOt, that interjection expressing joy 
that was Merriam-Webster Dictionary's Word of the Year for 2007. This reviewer resists 
writing a smiley face here. 

Quibble 2: Page 25, the German prefix fiber was already used in English slang before 
common access to the Internet, i.e., in the 1980s. 

Observation 1: The point brought up on pages 16-17 could be something for brief further 
research: lolspeak shares features (depending on the user, of course) with many other non
standard varieties of English. Two examples being Ebonics with its inflection of strong verbs 
as if they were weak ("wroted") or its over-inflection ("I gets") and Cockney's e= f(e.g., 1 
fink). 

Observation 2: What are people reading and writing when they use the Internet? How have 
our tastes changed exactly? This could also be an interesting area to explore in future 
research. 

People are reading and writing more than ever but rather different things. 

Also, are there any concerns about permanence? 

( continued) 
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In the case of blogs and forums things can stay a very long time indeed - see The Internet 
Archive Wayback Machine at: http://web.archive.org/collections/web.html 

In the case of e-mail- a person can save hislher sent mail and even hand on passwords after 
he/she dies using special websites like http://www.deathswitch.com 

And now,jinally, on to the good points. 

The English used by Ms. Hejlova in this thesis is really almost flawless. This is probably the 
best thesis, from this perspective, this reviewer has reviewed. It was painless to read and 
given the interesting topic -fun to read. 

Again, this thesis was a wonderful overview of the situation (if just lacking in details and 
lacking a more vigorous research angle to it). 

As Hejlova writes at the end of her introduction: " ...electronic network-based 
communication being a relatively new but at the same time already vast and dynamically 
changing matter, the phenomenon has been so far escaping scientific scrutiny in a complex, 
general scope. " This is true and it was great to see an up-to-date topic tackled in a university 
thesis - real work done on an event unfolding in real time. wOOt! 

Recommended Grade: 1 Vyborne (but witb a few qualifications) 
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