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The dissertation of Tereza Klegr titled „Opportunities 
Distribution in Platform Work:  Interplay of Structures, 
Practices, and Social Positions“ is a cumulative dissertation in  
which the author discusses questions of inequality associated 
with platform work on  different platforms (transport, food 
delivery, and care) in the institutional context of the  Czeck 
Republic. The dissertation consists in a collection of three 
articles. The first article  is co-authored and to be published in 
the European Journal of Cultural and Political  Sociology; the 
second article is under review at Sociological Research Online; 
the third  article is published in a volume edited by the 
co-author of the paper. The articles are  framed by chapters 
that give an overview over the research field, describe the 
theoretical  perspective of socio-materiality that is guiding the 
analyses, describe the platforms that  were studied, and 
indicate the contribution of the articles in the light of the state 
of the  art and the theoretical framework employed.  

The introductory chapters give a short and concise 
introduction to the state of the art in  the research field 
concerned with platform work and the theoretical framework 
adopted  by the author. The dissertation’s mapping of the 
“landscape of platform work” presents  empirical research on 
platform work and situates platform work as a sector of the 
(Czech)  economy. The second chapter presents the 
“sociomaterial perspective” as an “analytical  lense” for 
studying platform work. It discusses seminal contributions to 
this perspective  but stops short of discussing this work in the 
light of alternative theoretical approaches.  
Article 1, co-authored with Martin Hajek, is a qualitative 
empirical study of the use of  cultural capital on a Czech care 
platform in which building a platform profile is essential  for 
attracting customers. Article 2 draws on Gidden’s 
structuration theory and its  extension in the work of 
Orlikowski and others to the study of organizations in an 
analysis  of 14 interviews with workers of transportation and 
delivery platforms as well as 2.359  posts from a relevant 
Facebook group. It shows that workers rather than sharing 
tacit  knowledge in the semi-public forum of Facebook use 
messenger groups with restricted  access based on personal 
knowledge to share information relevant for their co-workers.  

Article 3, again co-authored with Martin Hajek, discusses the 
organization of failure on  digital platforms. It argues that 
platforms deny responsibility for platform failures as they  
individualize and externalize failure on workers and the 
market.   

The dissertation succeeds in pointing to the agency of workers 
in the platform economy.  Workers actively participate in the 
social system of the platform. They reflect about the  
decisions and judgments of their clients and customers 
(article 1) and establish supporting  (albeit exclusionary) 
communication networks in which information and support is  
circulating among acquaintances (article 2). Particularly 
relevant is the dissertation’s  comparative research strategy 
that, together with its empirical focus on a non  
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anglophone context, is a strong aspect of this work. Since the dissertation is relating its  
discussion of platform organization and platform work to questions of sociological  
inequality, it is also very relevant for sociological discussions beyond its specific thematic  
focus. It convincingly argues that analyzing platform work is relevant for the study of 
social  inequalities because platforms promise easy labor market access but may also 
reinforce  vulnerabilities for workers.  

In sum, the dissertation presents a significant contribution to the sociological literature  
on digital platforms and digital work. I therefore recommend the dissertation for  
defense.  

Thorsten Peetz 


