
Abstract 

 

Digital labour platforms reorganise how workers access jobs, coordinate tasks, and are 

evaluated, but workers do not benefit from these arrangements equally. This dissertation 

examines how platform workers secure jobs and earnings in everyday practice and how unequal 

outcomes emerge through their engagement with platform arrangements. It adopts a practice-

based sociomaterial perspective and uses Leonardi’s affordances and constraints framework to 

show how the same platform features can enable some workers while constraining others. To 

connect these uneven effects to broader social hierarchies, the analysis draws on cultural capital, 

knowledgeability, and denial of failure. I study care work, transport, and food delivery in 

Czechia, combining interviews with platform workers and a platform co-founder, digital 

walkthroughs of platform interfaces, and analysis of a worker-run online group. Across three 

articles, I show that earning on platforms depends on more than task completion: workers must 

perform navigation work to convert platform participation into jobs and earnings. In care, 

workers engage in cultural labour to craft platform-legible profiles and secure desirable 

matches. In transport and delivery, workers build networked knowledgeability through informal 

peer infrastructures that help interpret opaque dispatch, metrics, and changing conditions. 

Across segments, workers perform viability work because platforms keep low earnings and 

instability largely undeclared as failure. Access to these practices is unequal: profile formats 

valorise particular forms of cultural capital, trusted networks gatekeep actionable know-how, 

and the capacity to judge and act on viability depends on resources and dependence on platform 

income. Overall, the dissertation shows how platforms simultaneously create opportunities for 

some workers while reproducing broader social inequalities. 

 


