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The dissertation by Maksym Kolomoiets, presents a cross-cultural qualitative study of
consumer practices in the online marketplace. It provides a sociological analysis of how
consumers navigate e-commerce ecosystems in Czechia, France, and Ukraine. Utilizing the
theoretical framework of Michel Callon, the research examines how digital platforms and
third

party complementors, such as delivery and payment services, shape consumer behaviour and
agency. The author argues that online shopping has become a "consumer project”" that shifts
responsibility from the platform to the individual. Furthermore, the study highlights how
national consumer norms are uniquely reconstructed through local market arrangements. The
work reveals the complex interplay between technology, cultural expectations, and the

evolving role of the modern digital consumer.

The empirical parts of this dissertation delve into more specific research questions: (1) How
does the fragmentation of the seller into multiple entities in the online transaction affect the
consumer role in the transaction and is perceived by the consumer? (2) What are the notable
cross-national differences between the national e-commerce segments and their consequences
for the consumer norms? (3) How is shopping on consumer-to-consumer (C2C) platforms
perceived differently from shopping on business-to-consumer (B2C) platforms, and how can

the platforms alleviate the barriers to participation on C2C platforms?

The cross-cultural comparison highlights that national e-commerce norms are shaped by
locally embedded “complementors™ (e.g., payment and delivery systems) that mediate how
global platforms operate in specific markets. Meanwhile, weak institutional framing and
peer-based regulation — such as user feedback — often generate uncertainty and inhibit

participation in the online economy.

In this review, I will focus on the changes made to this version of the thesis since the first draft
and I will interpret these changes primarily in the context of my comments on the previous

version of the dissertation. In my previous review, I focused primarily on comments regarding



the theoretical and methodological approach of the thesis. In this review, I will therefore focus
solely on these aspects to assess the progress made in the thesis between the preliminary and

final defenses.

The theoretical section now presents a comprehensive, systematically structured literature
review that contextualizes the research within the broader field of economic sociology. It
provides a more nuanced breakdown of Michel Callon’s concepts, such as performativity,

economization, and the distinction between different agencements.

The recent version of dissertation presents Callonian “new new economic sociology” in much
greater depth and contrasts it with the classical economic sociology, the new American

economic sociology of the 1980s, and the European tradition.

This version also introduces a dedicated subsection on "Sociological accounts of the platform
economy". It incorporates critical perspectives on consumption in the realm of recent online

platforms, and it also significantly expands the definition of the consumer role.

The current version of the dissertation synthesizes a broad body of literature. It situates the
work within the current research landscape more clearly than previous versions and it better

articulates the author’s theoretical contribution.

From a methodological standpoint, I appreciate the comparative dimension of the research and
the relatively extensive sample of 60 respondents, which provides a solid empirical basis for
comparative analysis. Recent version includes a detailed description of the sample
composition. The methodological section clearly and systematically links the research design

and research process with the theoretical foundations of the study.

The discussion sections of the dissertation emphasize that market formation and the adoption
of innovative technologies rely more on cultural legitimacy and social norms than on pure

utility or technical efficiency.

The dissertation contains many valuable and inspiring insights. Compared to the first version
of the work, the second version features a much more robust and clearer theoretical
framework, which allows the author to provide a solid foundation for key findings on the
relationship between digital platforms, cultural norms, and the position and role of the

contemporary consumer.



The author has incorporated the vast majority of the comments, and the work as a whole has
undergone a positive transformation toward greater coherence and a higher quality of
theoretical argumentation. This unifying framework partially overcomes the fragmentation of
the work resulting from the fact that it is compiled from several of the author’s articles.

Therefore, I strongly recommend this work for defense.

However, I would still be interested in finding a clearer answer to the question of how
platforms are changing the current face of capitalism. I recommend addressing this issue —

which has broader relevance to the thesis —during the thesis discussion at the final defense.

In Prague 6" April

Karel Cada



