Ombudsman in the Czech Republic and the Republic of Croatia -
comparison of models of human rights protection

Abstract

In modern democratic states, the ombudsman institution is an important instrument for
protecting human rights and freedoms as an independent mechanism for monitoring public
administration. Its role consists primarily in moral authority, accessibility, and the ability to
complement the traditional legislative, executive, and judicial powers.

The Czech model of the ombudsman, founded in 2000 on a monocratic arrangement of
the public defender of rights, has been repeatedly amended over the years and its agenda has
expanded. Particularly in connection with international commitments, it has been assigned
tasks as a national preventive mechanism, anti-discrimination agenda, rights of foreigners,
protection of persons with disabilities, and the agenda for the protection of children's rights.
Since July 2025, the Czech system has been expanded to include a separate ombudsman for
children's rights, bringing it closer to European trends of pluralistic models. Its agenda on
human rights protection has also expanded, with it taking on the role of a human rights
institution. Croatia, on the other hand, oriented itself much earlier towards the so-called multi-
ombudsman model, in which specialized ombudsmen operate alongside the general
ombudsman. Croatian ombudsmen together form a system in which they have been fulfilling
these roles for a long time, and Croatian society is accustomed to turning to them.

The first part of the thesis focuses on the Czech legal regulation of the ombudsman and
places its development in a legal and historical context. The second part describes the Croatian
system, its legal regulation, and the functioning of several ombudsmen side by side. It then
compares both models in light of the UN Paris Principles and other international standards.
The aim is to assess the extent to which both systems meet the requirements of independence
and effectiveness in the protection of human rights and what inspiration can be found,
especially for the Czech system. The thesis shows that inspirational elements can be found in
both regulations, but the Croatian system demonstrates the benefits of a long-established
institution with a broad agenda.
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