Abstrakt v anglickém jazyce

Delivering serious news is a critical communication intervention in pediatric oncology, where
patients and their families are informed about the diagnosis, prognosis, and other serious news.
The primary aim of this work was to identify factors influencing the process of delivering
serious news and to propose a theoretical model that reflects the barriers and needs of patients,
families, and physicians.

A combined approach of qualitative and quantitative methods was used, including interviews
with physicians and family members, a survey among pediatricians of various specializations,
and a literature review. The outcome is a scoping review that introduced key aspects of serious
news communication within the context of critical points in the disease trajectory.

Respect for individual needs, cultural differences, the parental role, and patient autonomy is
essential. Barriers include a lack of time, inadequate communication training, insufficient
empathy, and unsuitable environments. For most physicians, delivering serious news is
challenging or uncomfortable, with 40 % preferring to delegate this task to a palliative care
team. Documenting conversations and offering families the opportunity to authorize these
written reports have been shown to facilitate the process. Effective communication with
families is further strengthened by involving a palliative care team. Attending physicians and
palliative care doctors possess different communication competencies in the communication
process with patients and families.

The theoretical model developed from the synthesis of our research findings conceptualizes the
delivery of serious news as a complex communication intervention that includes providing
information, verifying understanding, creating a record of the discussion, and offering its

authorization.



