
Appendix 1: Interview Protocol 

Interviewer: Tigran Karapetyan 
Participant ID: [To be assigned: Participant A, B, C, etc.] 
Date/Time:  
Interview Medium: Zoom (online video conferencing) 

 

Interview Introduction Script 

Thank you for agreeing to participate in this interview. My name is Tigran 
Karapetyan, and I am conducting this research as part of my thesis at Charles 
University to explore accountability issues related to algorithmic decision-making 
(ADM), particularly the Dutch childcare benefits scandal. The purpose of this interview is 
to understand your perspective and experiences related to fairness, transparency, and 
explainability of the ADM system used in this case. 

This interview will take approximately 30 minutes. Your responses will remain 
confidential, and your identity will be anonymous in the thesis and any related 
publications. You have the right to skip any question, and you may stop the interview at 
any time. 

Do you have any questions before we start? 

 

 

Part 1: Participant Background (5 minutes) 

1. Can you briefly describe your role or involvement with the Dutch childcare 
benefits case? 

2. How long have you been engaged with or affected by this issue? 

 

Part 2: Explainability (5–10 minutes) 

3. From your perspective, how clearly were algorithmic decisions explained to 
stakeholders involved (victims, public officials, policymakers)? 

○ Could you or other stakeholders easily understand how and why certain 
individuals were flagged by the system? 



○ Were adequate explanations provided when stakeholders sought 
clarification about algorithmic outcomes? 

4. Can you recall any specific incidents or examples where explanations about the 
ADM system were particularly unclear, inadequate, or helpful? 

5. In your view, how did the lack of clear explanations affect stakeholders’ ability to 
challenge or correct potential errors or unfair outcomes? 

 

Part 3: Transparency (5–10 minutes) 

6. How transparent was the Dutch government regarding the childcare benefits 
ADM system (e.g., criteria, data sources, procedures)? 

○ Did you or other stakeholders have access to sufficient information about 
how the ADM system operated? 

○ Were details of the ADM system publicly available, or was the information 
difficult to access? 

7. Did decision-makers or oversight bodies have sufficient transparency to perform 
their accountability roles effectively? Why or why not? 

8. What factors do you think contributed to the transparency gaps, if any, regarding 
the ADM system? 

 

Part 4: Fairness (5–10 minutes) 

9. Based on your experience, did the ADM system unfairly target or disadvantage 
certain groups or individuals? 

○ If yes, which demographic, ethnic, or socio-economic groups were most 
affected? 

○ Do you think these unfair outcomes were predictable or preventable? 
10. Were there mechanisms or safeguards in place to identify, mitigate, or prevent 

unfair or discriminatory outcomes from occurring? 
○ If yes, were these mechanisms effective? Why or why not? 
○ If not, what types of safeguards do you believe should have been 

implemented? 
11. In your opinion, what was the impact of unfair algorithmic decisions on affected 

individuals and communities? 

 

Part 5: Reflections and Recommendations (5–10 minutes) 



12. Reflecting on this experience, what would you say are the most critical lessons 
about fairness, transparency, and explainability in ADM that policymakers and 
implementers should learn from this case? 

13. Are there any specific changes or recommendations you would suggest to 
improve accountability in the future use of ADM systems in the public sector? 

14. Is there anything additional about your experience or insights related to this topic 
you would like to share? 

 

Interview Closing Script 

Thank you very much for your valuable time and insights. Your experiences and 
perspectives will contribute significantly to understanding and improving accountability 
in algorithmic decision-making. If you have further thoughts later or if you have 
additional contacts to recommend for this study, please feel free to contact me. Again, 
all your information will remain confidential and anonymous. Thank you for your 
cooperation. 

 

 
 
 
 
 
 
 
 

 



Appendix 2: Informed Consent Form 

Title of Research Project: 
Accountability in Algorithmic Decision Making: Case Study Analysis 

Researcher: 
Tigran Karapetyan 
Charles University, Institute of Sociological Studies, Department of Public and Social Policy 

Supervisor: 
Mirna Jusić, M.A., Ph.D. 

Purpose of the Research 
The thesis aims to conduct a case study analysis of accountability mechanisms in the Dutch 

childcare benefits scandal. It will evaluate how effectively the Dutch childcare benefits algorithm 

adhered to Diakopoulos' principles of Fairness, Transparency, and Explainability. Furthermore, 

the thesis will propose actionable strategies to better integrate these algorithmic accountability 

principles into public-sector decision-making systems. 

Your Participation 
You are being invited to participate in a semi-structured online interview. The interview will take 
approximately 30 minutes and will be conducted remotely via Zoom. 

The interview will cover topics including: 

● Your experiences and understanding related to the explainability of ADM decisions. 
● The transparency of the ADM system used in the Dutch childcare benefits case. 
● Perceptions and experiences regarding fairness and potential discriminatory outcomes 

of the ADM system. 

Voluntary Participation and Right to Withdraw 
Your participation in this research is entirely voluntary. You have the right to: 

● Decline to answer any question(s). 
● Pause or terminate the interview at any time. 
● Withdraw your consent and have your data excluded at any point before the final 

submission of the research thesis. 

Confidentiality and Anonymity 
All information you provide will remain strictly confidential. To protect your identity: 

● No identifying personal information will be included in the final thesis or any publications. 



● You will be identified in transcripts and reports only by a code (e.g., "Participant A," 
"Participant B") along with a generalized description of your professional role (e.g., 
"journalist," "public official," "lawyer," etc.). 

● Interview recordings and transcripts will be securely stored and accessible only to the 
researcher and, if necessary, their supervisor. 

Contact Information 
Should you have any further questions, concerns, or complaints regarding this study or your 
participation, please contact: 

Researcher: 
Tigran Karapetyan 
 

Participant Agreement 
By signing below, I confirm that: 

● I have read and understood this Informed Consent Form and had the opportunity to ask 
questions, which have been answered satisfactorily. 

● I voluntarily agree to participate in this research. 
● I consent to being recorded for the purposes outlined above. 
● I understand that I can withdraw my consent at any point during or after the interview, up 

until the final submission of the thesis. 

Participant’s Name: _______________________________ 

Participant’s Signature (Digital or Typed Accepted): _______________________________ 

Date: ____________________________ 

 

Thank you very much for your willingness to participate in this research. 
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