
ABSTRACT

Title: Evaluation of czech ice hockey stadiums in spectator's view

Objectives: The aim of this bachelor thesis is to assess the quality of selected ice hockey 

stadiums in the Czech Republic from the spectator’s perspective.

Methods: The research was conducted using a quantitative data collection method in the 

form of an online questionnaire. The questionnaire consisted of 31 questions 

(open-ended, closed-ended, and semi-open) and was distributed in Facebook 

groups of fans of the clubs whose stadiums were under investigation. The criteria 

for including respondents were a minimum of six visits to the stadium during the 

2024/2025 season and being over 18 years of age. A total of five stadiums with 

the highest average occupancy were examined, with three of them included in the 

analytical part due to a sufficient number of responses. Statistical evaluation was 

carried out using contingency tables, the Kruskal-Wallis test, and the chi-square 

test. Data were processed in Google Sheets and supplemented with graphical 

visualizations.

Results: The results  revealed differences in how various aspects of  stadium comfort 

were  perceived.  The  best-rated  factors  included  the  availability  of  public 

transport  and  navigation  within  the  stadium,  while  problematic  areas  were 

identified as the quality of refreshments and the length of waiting times for 

toilets. Statistical analysis showed significant differences between stadiums in 

several areas such as toilet cleanliness, seating comfort, and parking availability. 

Stadium number 2 achieved the best overall results, with individual segments 

rated very positively. Based on the findings, proposals were made to improve 

infrastructure  and  services  in  order  to  increase  spectator  satisfaction  and 

attendance.
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