Abstract:

This bachelor thesis focuses on the issue of informal care for older adults and the role of social
workers in the area of professional social counselling provided to informal caregivers in the
Prague and Central Bohemian regions. The aim of the thesis is to examine how social workers
engage with this target group and to identify the specific characteristics of the support they
provide. Attention is given both to the individual approach of social workers and to
organizational and systemic factors that influence the nature of counselling. The practical part
of the thesis was carried out using a qualitative method, specifically through semi-structured
interviews with seven social workers employed in organizations providing social counselling
to caregivers. The data analysis focused on four main thematic areas: the forms and content of
counselling, barriers and supportive factors influencing work with caregivers, and the
differences between basic and professional social counselling. The findings indicate that
professional social counselling serves as an important form of support for informal caregivers,
with its specific form shaped by a range of factors — from the legislative framework and

organizational conditions to the approach of individual social workers.



