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First of all, | want to express my gratitude for being given the opportunity to read,
comment and discuss this well-written and important dissertation. Below you will find
my comments. Since | consider this dissertation to be excellent, my comments should
be viewed as reflections and addressing issues that hopefully can be helpful in your
future endeavors within this field of research. Some comments are new (i.e. not
addressed prior to and during the small defense) and overall minor, which is because
focus in my comments prior to the small defense were on major issues which | felt of
importance to address at that occasion. Most of the comments are more general,
focusing on the dissertation as a whole.

Comments:
P 12. | cannot find a distinct motive for why the project period was four weeks.
P 28. Are you allowed to convince potential participants to participate?

P 31. Interesting writings about different ethnic backgrounds. | do, however, consider
that it could be possible to find participants of various backgrounds.

P 36. Is loneliness, both the reduction of it and the experience, in fact an issue for
women? Both participants and volunteers were overall women. And this is not only the
case in your study.

P 47. How good mental health do you need to participate in an intervention with
ambitions of improving mental health and reducing loneliness? Where to draw the line?

P 48. In other similar projects in Sweden, other older adults were jealous on those who
got all these digital things, educations and social gatherings for free. Have you reflected
on this?

P 55. “some of the pairs clearly did not enjoy each other's online company all that
much.”- Shows that the unproblematic view of social contacts as the "big solution" to
loneliness does not fit all.

P 56. The workshop could also have been part of the study, or part of a future study.



P 59. Interesting on your personal thoughts on ageing, but mainly presents a medical
view on ageing and decline. How do these issues relate to loneliness and social aspects
of ageing?

P 62. The four life worlds. Were they found through analysis, or pre-determined
categories based on methodological and theoretical frameworks. Thought on this?

P 66. Such an interesting quote. Could have elaborated even more on this. “/ don’t have
the Internet, so I’m not a human?”

P 71 and overall. “So she will see me? Such an old hag!”. - Seems that many of the
participants focus is on issues such as ageism, self-worth identity work, self-
presentation, and constructing generational differences.

P 96. It is interesting that you also describe the interview situation and the emotions and
gestures during the interviews. Also highlights the tension between what people say and
how they express emotions through body language. Were there any difficulties in
interpreting body language, emotions in combination with expressed words?

P114. “Given the dissertation’s phenomenological method, the ways in which people
experience loneliness on the individual level are more relevant here than the ways the
social context, such as ageist stereotypes and loneliness stigma, is shaping them.” -

| disagree. Although focus is on individuals, | still think that your dissertation indeed
highlights the relationship between society and the individual.

P 127. “Intergenerational contact has the potential to successfully challenge ageist
stereotypes among young people and increase intergenerational empathy.” - But
perhaps also reproduces the very same? The solution can simultaneously be the
problem.

Overall questions

What do digital tools and intergenerational meetings solve? Emotional loneliness, social
loneliness, exclusion, self-worth? Ageism, digital skills, other? How frequent contacts
do we need to say that we solve loneliness? In some parts the participants talk about
what in research is labelled as weak ties whereas in other parts they refer to importance
of meaningful and relations.

The understanding of what constitutes a meaningful and deep social relation seems to
be an important issue. This could be examined further, perhaps in future studies.

What type of a problem is loneliness based on your insights from the project and your
dissertation? What is the essence of loneliness based on your participants’
perspectives? Living with loneliness, feeling it, boredom and so on?

In some parts there is a tendency of very large theories being briefly mentioned, such as
Identity Theory.



The issue of performing well seems to be recurrent, and perhaps a notion that is
occurring in other contexts and countries as well. As an older adult you are not good
enough. An interesting finding.

Where do you feel that this dissertation contributes the most regarding scientific field
considering that you have a multidisciplinary approach?

How can your dissertation come to use in the “surrounding society”?

After having completed your dissertation; do you consider that the project reduced
loneliness, increased digital loneliness, contribute to digital literacy, improved overall
well-being, contributed to intergenerational solidarity or other issues?

| “m impressed by your project managing skills. What are your reflections on both
managing a project and writing a dissertation and conducting a scientific study?

Although you do indeed address differences in living conditions, health and well-being
among your participants, the issue of differences within the sample (i.e. some livingin
assistant living facilities and some living independently) could have been reflected upon
further.

I recommend this dissertation for defense.




