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Appendix 1: Profiles of the Older Participants

The 14 short participant profiles below were based primarily on insights from the first round of
in-depth interviews at participants' homes and secondarily on data collected during the screening
phone interviews. To improve the readability of the profiles, I summarized the key contextual
insights under subheadings covering different areas of their lives and self-reflections. The
interviews were not fully structured and I did not try to collect the same types of information

from all the participants, hence the differences across the profiles.

Magdalena (F, 78)

Biography: Magdalena has lived in a retirement home since 2002, although as a mere tenant,
without using any of its social services. She was forced to relocate to the care facility after the

floods in 2002 destroyed her home. The relocation was a difficult period of her life as she was
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not even 60 years old and many of the other women living in the building were more than 90
years old. She used to work until she was 68 years old as an accountant and continued assisting
her family members until the age of 72. Before her career as an accountant, she worked in
various fields such as meteorology for aviation and underground construction projects.

Family Situation: Magdalena is widowed. Her son passed away seven years ago, which had a
significant emotional impact on her. She remains relatively close to her daughter but thinks that
her grandson has lost interest in seeing her. She considers herself a connecting point for family
members, especially in times of conflict or crisis.

Health and Mobility: She is waiting for a hip operation and deals with limited mobility.
Previously, she was active, traveled with friends, but her condition has worsened due to various
health issues, including severe pneumonia, which took her a long time to recover from.

Daily Activities: Magdalena's day starts with exercises for her hip, followed by reading or
solving puzzles like crosswords and sudoku. She listens to the radio a lot and sometimes watches
TV, though she feels new films have too much focus on sensational content. She used to be
involved in a program called "reading grandmas," visiting local kindergartens to read to children,
an activity that brought her great joy.

Challenges of Isolation: The pandemic led to a significant decrease in social contacts, with
much of her connection to family happening via phone only. She shared concerns about the
mental toll the COVID-related isolation has had on many older people including herself. She
feels alone quite often but she is also appreciative of her wider social network which still thinks

about her.
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Lada (F, 75)

Biography and Interests: Lada has lived independently for a long time and enjoys maintaining
her daily routine. She used to own and run her own delicatessen and she has remained very
outspoken and open with new people. She enjoys traditional "women’s crafts" like crochet,
embroidery, and sewing. She also spends time helping friends with sewing and she used to bake
for a café. She listens to the radio every day

Family Situation: She has two children (a daughter and a son) and two grandsons, but they don't
have much time to visit or keep in touch. She cherishes moments with her family and
grandchildren, especially when they come over, although the pandemic reduced in-person visits.
Health and Mobility: She is still able to drive her car and visits her cottage frequently. She is
independent in her daily activities; nonetheless, she is concerned about her progressing
Parkinson’s disease.

Daily Activities: Her day often includes walks with friends or working on crafts. On good
weather days, she travels to her countryside cottage, which she owns and maintains herself,
making gardening a big part of her routine. She listens to the radio most of the time and watches
a lot of sports and classic movies on the TV.

Community Involvement: She has been involved in a community project where she reads
stories to children in kindergartens and spends time with elderly people in senior homes. She
finds joy in these social activities and takes pride in helping others. She is a very active volunteer

n two NGOs.
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Frantisek (man, 80)

Biography and Interests: Frantisek has lived alone since the passing of his wife about a year
and a half before the study. He is a long-time radio amateur enthusiast, a hobby he has pursued
since his youth. He still occasionally works on small radio-related projects, including assembling
equipment and monitoring conditions for amateur radio connections.

Family Situation: Frantisek has two daughters who live in Prague. He stays in regular contact
with them, mostly by phone, and sees them once a week. His relationship with his daughters and
granddaughter is positive, and he enjoys spending time with them when they visit. He looks
forward to teaching his granddaughter cooking and helping her with computer skills.

Health and Mobility: His neck and mobility issues have limited his ability to move and engage
in his hobbies as he used to, which in turn has affected his ability to maintain old friendships. He
continues driving his car though.

Daily Activities: Frantisek leads a simple, independent life without many social interactions. His
typical day includes preparing his own meals, enjoying an afternoon rest, and engaging in his
hobby, radio amateurism, though this has decreased in recent years. He watches TV in the
evening, particularly news programs, and usually goes to bed early. Frantisek is comfortable with
technologies and uses his computer and radio equipment regularly. He also attends online

English courses, though he misses the in-person interaction that these classes used to offer.

Iva (woman, 71)

Biography and Family Situation: Iva lives with her husband and maintains a busy, active daily
routine. She used to work as a piano teacher and she has always been very interested in culture.

She has children and grandchildren but feels that they are too busy to help her with certain
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issues, particularly with technology. The relationship with her husband feels dissatisfying and
suffocating for her but she remains committed to him and their household. She still feels she has
much to offer, especially in sharing her love of music, but feels that these opportunities are
limited as she grows older.

Health and Mobility: She is undergoing rehabilitation for back pain and mobility issues which
have impacted her ability to dance and perform other physical activities she used to enjoy.

Daily Routine: Iva plans her day carefully, balancing household chores like shopping and meal
preparation with more enriching activities like attending online lectures and going for walks or
tai-chi classes. She feels like she has to take care of many things in the house for the husband

who follows a much more passive lifestyle, spending most of his time by the TV.

Barbora (woman, 73)

Biography and Family Situation: Barbora is a retired woman who lives independently after a
divorce. She used to work in printing and graphic design. Barbora has a close relationship with
her daughter and granddaughter, who both live in Prague. They frequently visit each other or go
for walks together. Barbora also maintains some contact with family in Moravia, but these visits
have reduced over time, especially due to the pandemic.

Health and Mobility: While she remains relatively active, Barbora started feeling more isolated
during the pandemic and expressed some concern about maintaining her independence. She
mentions occasionally feeling nervous about going out alone for walks in isolated areas.

Daily Activities and Interests: Barbora’s routine includes shopping, cooking, and attending an
English course, which she enjoys. In the afternoons, she either relaxes or engages in activities
like watching television, particularly documentaries and cooking shows. She regularly meets up

with a small group of her former classmates.
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Emil (man, 76)

Biography and Family Situation: Emil is a retired machine engineer who has lived
independently since his divorce 33 years ago. He is accustomed to solitude but wishes for more
social activity. He has one daughter and three grandchildren, but their contact is limited. His
daughter seems to be very busy, and their conversations are often brief and occur when she is
commuting. Their relationship has been challenging since the divorce.

Health and Mobility: Emil has significant mobility issues, primarily due to a serious spinal
injury he sustained before the age of 30. His back condition makes walking difficult, and he
sometimes experiences numbness in his legs. Despite this, he remains active, often using a
bicycle in place of walking long distances.

Daily Activities and Interests: Most of the days, Emil picks up his lunch from a local service.
He spends much of his time on the computer, managing tasks such as internet banking, and
reading emails and diverse website content or solving puzzles like Sudoku to pass the time.
Despite his mobility issues, Emil still enjoys traveling and often embarks on solo trips with his
car and bicycle. He particularly loves nature and prefers spending time in the countryside or
forests, camping in his car.

Social Life: Emil has some friends with whom he meets for trips and outdoor activities, but he
mostly prefers solo adventures. He thinks that many of his old friendships have faded with time

due to his mobility challenges.

Diana (woman, 81)

Biography and Family Situation: Diana lives alone in a small apartment in an assisted living

facility. She maintains regular contact with her two daughters who live separately in two cities in
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Western Bohemia. Her contact with two grandchildren is more scarce. Diana’s husband lives in a
nursing home specialized in dementia care where she regularly visits him.

Daily Activities and Interests: Diana starts her day early and enjoys filling her program with
crossword puzzles, reading, and watching her favorite TV shows. She often goes for walks with
a friend who lives nearby. Diana also likes to go out for cultural activities such as concerts and
exhibitions, but the pandemic restricted these activities. Her active lifestyle has luckily not been
restricted by any major health issues.

Technology Use: Diana is an active and proud user of a smartphone and a computer. She
communicates with her family using WhatsApp, Skype and emails, although she sometimes
needs help from her granddaughter to manage technical issues. She greatly values staying

connected with her family through these tools.

Miroslav (man, 75)

Biography and Family Situation: Miroslav is a 75-year-old man who lives alone in a small
apartment in an assisted living facility. He used to be a mechanical engineer and later worked as
a teacher. Miroslav has a son who currently lives in England, but their communication has
dwindled over the years. He is somewhat estranged from his family, including his ex-wife and
another stepson, which causes him occasional emotional distress.

Health and Mobility: Miroslav struggles with Parkinson's disease which affects his daily
activities and mobility. Despite occasional consequential physical limitations such as shaking and
fatigue, he remains intellectually active.

Daily Activities and Interests: He is passionate about studying various subjects, particularly
languages, history, and oriental cultures. He has also participated in television quiz shows in the

past. He used to travel and do long hikes in nature but his mobility situation currently only
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allows shorter afternoon walks in the neighborhood. He is interested in boosting his computer
and smartphone skills but also shares his struggles and frustrations with new technologies, most
of which are somewhat linked to Parkinson's disease.

Social Life: Miroslav is a self-proclaimed loner and prefers solitude. He no longer meets
regularly with friends or former colleagues, having distanced himself due to differences in
political views and personal interests. He occasionally reminisces about his past social

interactions, but his current social life is extremely limited.

Marie (woman, 77)

Biography and Family Situation: Marie lost her husband a mere month prior to the interview.
She is still only beginning to adjust to living alone and dealing with new responsibilities that
come with this life change. She has two sons; both of them live relatively nearby. She is very
proud of her sons and maintains strong relationships with them as well as with their families.
Health and Mobility: Marie remains independent and physically rather active. She enjoys her
regular walks and she occasionally visits her cottage where she now has to take care of many
practical tasks herself.

Daily Activities and Interests: Marie enjoys cooking for herself as well as for her family. She
often walks to a nearby park and visits her 90-year-old sister-in-law, who lives in a care home.
She is interested in all things cultural - she reads a lot and used to participate in a painting course
before the pandemic. She stays in regular touch with family and friends through phone calls and
occasional visits. However, after the bereavement, she sometimes feels intense loneliness in her

personal space when there are no other people around.
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Zdenek (man, 70)

Biography and Family Situation: Zdenek is a retired man who lives independently in a rather
undermaintained house on the outskirts of Prague. He spent numerous years taking care of his
mother before she passed away. His only living relative is his niece but their contact has become
very limited after his brother tragically passed away.

Health and Well-being: Zdenek felt mentally worn out by the COVID pandemic which limited
many of his activities. His physical health is quite good, he did not mention any specific health
issues.

Activities and Interests: Zdenek’s days are usually centered around his hobbies and interests.
He enjoys being outside during warmer seasons but struggles with the cold, as he minimizes
heating in his house to save on costs. He has a deep appreciation for classical music and greatly
enjoys photography and participates in activities such as creative writing and attending (online)

lectures. He is an active user of a smartphone and a laptop.

Vilma (woman, 70)

Biography and Family Situation: Vilma is a retired woman living alone in a small studio in an
assisted living facility. She had a diverse career (entrepreneur, administrative worker, waitress).
She is naturally drawn to other people but feels that her socializing opportunities within the
assisted living community are extremely limited. Vilma has two sons and grandchildren, all of
whom live nearby and occasionally visit her. She also maintains remote contact with them.
However, she feels lonely in the daily life in her apartment.

Health and Daily Activities: As someone who spends quite a lot of time at home, Vilma enjoys

reading and describes her new e-reader as a close friend. Her abilities are somewhat limited due
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to a stroke which caused a paralysis of her arm and leg. Fortunately though, she managed to
recover substantially through spa programs and now she is able to go out for walks by the Vltava
River and even further away from her home. She used to have more creative hobbies, but she
still actively draws and paints.

Technology Use: She is learning to use a smartphone and is gradually becoming more
comfortable with it, though she still relies on her son to help her with more complicated
functions. She also uses a computer for tasks like internet banking, although she sometimes finds
it slow and frustrating. However, overall, Vilma has a very positive attitude towards new

technologies.

Dorota (woman, 80)

Biography and Family Situation: Dorota, a single-dwelling widowed woman, moved to a small
studio in an assisted living facility two years ago. She used to work in an insurance company for
most of her working life. She has two daughters, both of whom live in Prague and come to visit
her, primarily to help her sort out practical matters. She has a wider family too but she is not in
frequent contact with her grandchildren or other family members.

Health and Mobility: Dorota’s mobility is limited due to diverse health issues which have
emerged over the past ten years. She sometimes struggles with pain and finds it difficult to
remain active and socialized at her age and with her level of health. Despite these challenges, she
still drives a car and tries to remain somewhat independent when it comes to doing light
household chores or preparing meals.

Daily Activities and Interests: Dorota has given up on most of her past hobbies and activities
due to age-related health limitations. Her socializing opportunities are also limited because many

of her friends of the same age have passed away recently. She used to be more active on a daily
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basis together with some of the other older tenants in the assisted living facility but she thinks

that the COVID pandemic completely disrupted this part of her life.

Apolena (woman, 68)

Biography and Family Situation: Apolena lives alone in an assisted living facility. She used to
be an electrotechnician and also worked in school canteens. She maintains a close relationship
with her daughter, who visits her weekly and brings her meals. She also has a granddaughter but
their contact is more limited. Apolena’s son died at the age of 17 in a tragic accident which
strongly impacted her life.

Health and Mobility: Apolena has several health issues which limit her mobility, ability to talk,
and other aspects of life. She is cautious about going outside alone and fears falling, so she
restricts her activities outdoors. She remains somewhat independent within the apartment but
requires the help of her daughter with meal preparation.

Activities: Apolena feels quite isolated in the assisted living facility. She used to have a romantic
and life partner in the building for 15 years but he sadly passed away. She regularly watches
television but usually not during the day. She greatly values the occasional visits from her

daughter and granddaughter. She barely uses any new communication technologies.

Marcela (woman, 69)

Biography and Family Situation: Marcela is a retired woman who lives independently in a
small apartment on the outskirts of Prague. She used to work as a medical laboratory assistant.
Her husband passed away and the rest of her family lives outside of Prague. Marcela’s daughter

supports her with meals and grocery shopping. She also has grandchildren but their contact is
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sporadic and she feels rather distanced from them. There is some long-term tension in the family,
particularly related to her son-in-law.

Health and Mobility: Marcela suffered from severe meningitis in 1992 which had substantial
long-term health consequences such as limited mobility. She had to re-learn how to speak and
walk. She also deals with asthma now, which causes additional limitations to her physical
activity and socializing outside of her home.

Daily Activities and Interests: She lives independently with two cats, her closest companions,
and spends quite a bit of her time doing various household chores. Next to her pension, Marcela
earns some extra money by completing paid-for online surveys. Ever since the COVID-19
pandemic started, her routine has been quite repetitive and performed mostly indoors. She often
stays on her computer late into the night, playing online games and chatting with fellow players
who are usually much younger than her. Marcela is quite tech savvy in general and would like to

further boost her digital skills in the future.

Appendix 2: Interview Guide

This is an English translation of the interview guide used for the first in-person interviews with

the older participants. The original language was Czech.
A. Introduction and formalities (circa 15 minutes)

- Introducing myself and the study: media studies dissertation, Charles University, funding
by the T-Mobile Poméha foundation
- Connecting 15 pairs - getting acquainted, perhaps becoming friends - borrowed tablet

with Oscar app
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- The goal is 1) to understand the specifics of building new relationships through digital
media, 2) to help create new friendships

- Two personal meetings - my visits to them - audio recording + photo without face
(optional, only if agreed - for the purpose of presenting the project to the public)

- Between visits, four weeks of communication with a new acquaintance - mainly using the
tablet and Oscar app, but personal meetings also possible - diary entries in a prepared
table - a short phone call once every ten days, Katka from Letokruh will call, they have
already talked to her

- Informed consent - introduce and sign

- Tablet loan agreement - introduce and sign

B. Interview (circa 45 minutes)

(Start audio recording + say that I will occasionally take notes on paper)

I. A typical day - activities, interests, contacts, identity, technology
- Now that we have introduced ourselves and signed the documents, we can finally
talk. First,  would like to hear about your life.

- Please describe what your typical day looks like.
- What do you do in the morning? And why?
- What does your afternoon look like? And the evening?
- How do weekends differ from weekdays? Exactly how? And why?
- Who do you see during the day/week? Who else are you in contact with?

And how?

- What is your relationship with them? And why?
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- How do they perceive you? What do you mean to them?
- Does their perception of you differ from how you feel about
yourself or who you feel you are to them? How? And why?
- Do you use any new technologies during the day? Which ones? How?
When? Why?
- How do you feel when using them? What is your relationship to
them?
- How does a typical day or week differ from your younger years?
- What was different then in your daily activities? Why?
- Did you feel different then than now?
- Did you have different relationships with other people than now?
- Did your technology use differ in any way?
II. A perfect day - envisioning a "better" life
- Let’s move on to your idea of a perfect day - how it should ideally look like.
- Are you satisfied with how your typical day looks?
- With what you do during it? How do you feel?
- What do you like about your typical day? And what do you not like?
Why?
- What would an ideal day look like? What would you want to do during it?
Morning? Afternoon? Evening? Weekend?
- Who would you want to see during the day? And why?
- What kind of relationship would you want to have with them? And

why?
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- Would you want to use new technologies during your ideal day?
- When? And why? What should they help you with?
III. Motivation to participate
- How did you find out about the study? Why did you choose to participate? How

do you feel right now? And why?

C. Table onboarding and first call with volunteer (circa 30 minutes)

Go through the document with instructions together page by page

- Show each action directly as we go through the document, let them try it themselves

- Hand over the printed table for diary entries for better recollection

- In case of technical difficulties, a volunteer will help first, then Letokruh (Jana Drozdova,
contact in the document with instructions), and finally, if necessary, me

- Start the first short video call with the volunteer together, take observation notes

- How do you feel now? And why? Can you elaborate on that?

- Reminder of the date of the next visit and farewell

Appendix 3: Plutchik’s Wheel of Emotions

The image below, retrieved on January 21, 2025 from
https://www.interaction-design.org/literature/article/putting-some-emotion-into-your-design-plut
chik-s-wheel-of-emotions, was translated into Czech and printed out for the second round of
interviews in an attempt to facilitate the older participants’ emotional reflections on their

individual moments of communication with the younger volunteers.
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Plutchik's Wheel of Emotions, a widely acknowledged classification of basic human emotions.

Appendix 4: Final Volunteer Survey Items

The following items (translated from Czech to English here) were part of the post-study online
volunteer survey. Most of the questions were open-ended. The quantitative data were collected
solely for the researcher’s curiosity reasons - no quantitative analyses were performed in this

study.

- How would you rate the study in the following aspects?
(5-point scale from Very bad to Very good)

- Benefits for myself (volunteer)
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- Benefits for the new acquaintance (older adult)
- Instructions for participants
- Organization throughout the study
- Technical side - facilitating digital communication
- Overall impression
- How would you rate your contact with the new acquaintance in the following aspects?
(5-point scale from Very bad to Very good)
- Frequency
- Smooth implementation
- Quality (depth) of communication
- QGetting to know each other
- Mutual sympathies
- Creating a bond
- What are your overall impressions of the study?
- What does the new acquaintance mean to you? And what do you mean to him/her?
- How did your communication evolve throughout the study?
- What type of digital communication did you find the most comfortable in your pair? And
what type was the least comfortable? Why?
- Did you try any of the interactive forms of contact, such as the online social games
(chess, checkers,...)? Why? If you did, how did it go?
- How did you usually feel before and after your contact with the older adult?
- Do you think that your communication (or the development of your relationship) would

go differently if you were meeting in person? Or through another medium? Why?

234



- Should we know about any particular event that could have influenced your contact, or
your or the older person’s life during the study period?

- How did you feel during the study? And how do you feel right now? What did the study
bring you? And what did it take away from you?

- Is there anything else you would like to share? Thoughts, reflections, ideas, complaints...

- Are you planning to stay in touch with the older person?

Appendix 5: Instructions for Younger Volunteers

This appendix presents the English translation of the instructions for the younger volunteers,
excluding the front page which featured contact information of both the researcher and the

representatives of Letokruh, the partnering NGO that facilitated mid-study phone check-ups.

Basic information about the study

This study is implemented under the auspices of Charles University with the financial support
of the T-Mobile Helps Foundation. The main author and researcher is Marek Hasa. The study is
part of his PhD project in the Media Studies program (Institute of Communication Studies and
Journalism, Faculty of Social Sciences).

The research objective of the study is to understand the dynamics and specifics of
relationship building through different types of digital media. It is also important to focus on
the senior population and the feelings of loneliness that often affect this group in particular. The
practical goal is therefore to help at least 15 seniors to get out of loneliness by making a new

online friend. These seniors will be given a borrowed tablet with Internet access and will be
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connected to one of you. Each pair will then have a lot of freedom in exactly how often and in
what form they will get to know each other and gradually communicate.

The first introductions of the volunteers to the seniors will take place during personal
visits of the researcher to the older people’s homes during the week of 10-14 May. If there is

mutual interest, of course, no one will stop you from meeting in person as well.

1. Important first steps

In addition to this guidance document, the online volunteer induction meeting via video chat is
also an important source of information. It will take place on two dates:
e Wednesday, May 5, 18.00, click here to join

e Thursday, May 6, 18.00, click here to join

Please complete these three tasks by Friday 7 May:
1. completing the online entry questionnaire
2. completing and signing the volunteer agreement

3. installing the Oscar Senior app

As a first step, please complete the entry questionnaire and provide informed consent
to the processing of personal data and records for research purposes at the following web
address: (link to the survey)

Please also read the volunteer agreement with Letokruh and complete and sign the
contract and email a scan or good resolution photos to (email address of a Letokruh employee).
A volunteer agreement is an essential part of any such project that connects volunteers with a

vulnerable group of people.
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In addition, please install the Oscar Enterprise app on your smartphone by Friday. This
is an app that fundamentally simplifies tablet user interface and user experience, making the
borrowed tablets very user-friendly even for a less tech-savvy or experienced person. The

installation procedure is explained in the following section.

2. Installing the Oscar Senior app

I) Download the Oscar Enterprise app:
e Android: https://play.google.com/store/apps/details?id=com.oscarsenior.oscar

e i0S: https://apps.apple.com/cz/app/oscar-enterprise/id1019694608

IT) Sign up using the same email address to which we sent you the initial information. Please

register between Thursday 6 May and Friday 7 May.

IIT) Whenever the app asks to use a certain type of data (e.g. your media files, location, etc.),

give it the permission.

IV) Add your own photo to your profile in the app settings. Your new friend will then always be

able to see you in the tablet app.

3. First contact - getting acquainted

As part of the email in which we linked this briefing document, we also gave you information
about when you will have your first introductory call with your new friend. Please have this
specific date and time in mind, note it in your calendar and be ready to accept a video call via
the Oscar Enterprise app at that time.

During the week of 10 May, the researcher will visit the participating seniors in their

homes. He will introduce and explain everything and help them with their first steps with a
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borrowed tablet. He will then help them to make their first video call to get acquainted. For
practical reasons, it is not possible to clearly specify a concrete call time in advance more
precisely than within a 60-minute window - it will depend on the progress of the visit.

For that first call, all you will need is a smartphone and a few minutes of your time, it'll

just be a quick first contact. After that, you'll be able to meet online whenever it suits you.

4. Communication within the four weeks

The initial contact with the senior will be followed by four weeks of further interactions and
conversations. We want to give you a lot of freedom in the intensity and form of your
communication together. We strongly recommend being in contact at least three times a week,
ideally more often. But it will always be about the preferences and agreements of the individual
pairs.

Your primary communication platform should be the Oscar Enterprise app. This app
allows you to video chat, text message, and send photos directly within its interface. You can
also run a simple online game - chess or checkers. Unfortunately, other online games are either
too difficult to run and control, or are only in English, so they are not suitable for our purpose.
Here are the specific features we have set up in the app:

e Video call: The classic video call that most of us have become accustomed to over
the past year. In the app, you tap on your new friend's icon (right at the top left) and
then click on the green video call icon. You don't have to just talk over video calls!
We recommend trying things like doing crossword puzzles and sudoku together,
playing simple games like boats, "20 questions" (one thinks of a thing or person, the

other asks questions until they can guess), etc. There are no limits to creativity :)
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News: When you tap your friend's card, you'll see a blue icon for sending a message
next to the green video call icon. This will take you to the classic chat - you can
exchange simple and longer messages, or perhaps exchange pictures and photos by
clicking the "+" button on the bottom left.

Chess: Oscar Enterprise can create icons that launch other applications. This is how
we prepare chess for the tablets. The senior will already have it installed and we will
send you an email from his profile inviting you to download and register for this
mobile chess game. Just click on the link and register, again using the same email.
Then, when the game starts, the senior will appear as a friend in the menu and will be
able to challenge you to a duel :) If you don't have the senior in-game as a "friend",
you can find and add them simply by using their username, which you will find in the
invitation email with the link to download and register for the game. We'll tell the
seniors to send you game prompts whenever they want, which will then show up as
notifications on your mobile phone.

A lady: Same principle as chess - you get an invitation in your email, you download
the game via a link, register with the same email address and you're friends with the

senior. You will then be able to challenge yourself to a duel.

Please give communication via the tablet a chance. There may be some difficulties in the
beginning, but if you support each other, you will surely get through it eventually. However, if a
block does develop towards the tablet, or towards specific features of the Oscar Senior app, and
the contact doesn't work in the long term, we certainly won't stop you from using other methods

of communication, such as a traditional phone call. However, it's good to remember that the
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tablet has a SIM card for internet connection only, it can't make calls, so phone calls would need
to happen through the senior’s own phone.

During the study, you will hear from (employee name) from Letokruh once every 7-10
days via a regular phone call. She will ask a few brief questions about the progress of the study
so far, nothing time-consuming. There is no need to prepare for these calls.

From the first contact with the senior, please keep a simple record of your
communication. In the email with this document, we have sent you a link to a shared spreadsheet
that only you and the researcher will have access to. Please complete this spreadsheet at least
once a week, ideally immediately after each contact. If the frequency of your contact is not very
high, there is no need to be embarrassed! Please list the moments of contact honestly.

Before the study begins, we will send you a simple guide for technical advice regarding
the tablet that will be loaned to the senior. In case of technical difficulties, the senior will be
instructed to contact you first. Should you not know how to advise them on a particular matter,

either the Letokruh or the researcher will help.

5. Final questionnaire and follow-up

The study will conclude in the week between 7 and 11 June. The seniors will again meet the
researcher in person at their homes to discuss the previous four weeks. You will not need to be
"on call" for this appointment as you were for the initial visits in the second week of May.

All you will be asked to do is complete a simple online questionnaire to describe your
progress and feelings about the study. A link to the questionnaire will be emailed to you on 4
June and you will have seven days to complete it. Alternatively, you will also be contacted by

phone by the researcher with some additional questions.
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Your newly formed friendship can of course continue! You will be able to continue
communicating with your older acquaintance either through the Oscar Enterprise app or in any
other way you like - by phone, email, in person, whatever suits you. If there is no mutual interest

within the pair in continuing contact, then that will be the end of your communication.

Questions? Uncertainties? Comments?

If you have any questions (technical, organizational,...) before the start of the study, please
contact the author of the study Marek HaSa (contact information).

After the first contact with a senior citizen, your primary point of contact will be the
Letokruh organization, specifically (employee name) (contact information). You can contact her
during the four weeks with practical questions or comments. If necessary, Letokruh will forward
the matter to the main researcher for resolution.

After the end of the study, you can contact Marek HéSa again at any time, for example

with questions about the study’s findings.

Appendix 6: Instructions for Older Adults

This appendix shows the English translation of the instructional document for the older
participants, which was handed over to them during the initial round of home visits with
interviews. This version does not include the front page, which featured contact information of
both the researcher and the representatives of Letokruh, the partnering NGO that facilitated
mid-study phone check-ups. Additionally, the original version was formatted with the Arial font

size 16 for better readability.
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Dear participants,

Thank you for your trust and willingness to participate in our research study! This document will
provide you with an overview of the instructions for participating in the study, as well as with
technical instructions for operating your borrowed tablet with Internet access. But first, we will

briefly introduce the study.
1. Background information on the study

This research project is implemented under the auspices of Charles University with the financial
support of the T-Mobile Helps Foundation. The main author and researcher is Marek Héasa and
the study is part of his PhD project in the Media Studies programme (Institute of Communication
Studies and Journalism, Faculty of Social Sciences).

The research objective of the study is to understand the dynamics and specifics of
relationship building through different types of digital media. The practical aim is to help create
new friendships. Participants will be loaned a tablet with internet access and will be connected to
a volunteer. Each pair will then have a lot of freedom in exactly how often and in what form they
will get to know each other and gradually communicate.

Your volunteer will meet you for the first time today during today’s interview visit. For
the next four weeks, you and your new friend will be in digital contact. Of course, if there is

mutual interest, no one will stop you from meeting in person.

2. Instructions for contacting the volunteer

No need to overcomplicate it - our main instructions are: Be in natural "online" contact with your
new friend!
We put the pairs together based on your life stories and interests, so we believe you'll find

plenty of common themes.
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Communicate with each other primarily via the borrowed tablet. You can use it to interact

in the following ways:

° Video calls: This should be the primary way of communicating together. You can
chat and see each other on the screen at the same time. We recommend that you show
each other your home or surroundings via the video chat, play word games, boats, do
a crossword puzzle or sudoku together, etc. :-)

e  Messages and photos: You can also exchange text messages and pictures with your
tablet, for example if one of you is not available for a video call.

e  Chess and Checkers: We've also installed two simple online games - Chess and

Checkers - for you to play with your new online friend.

In addition, we've added two more things to your tablet just for fun - eight-question

puzzles and a library of Czech castles and chateaus. But both are just for your solo entertainment.

3. Instructions for using the loaner tablet

An important message to start with: You definitely don't have to be afraid of the tablet! We've
prepared a special program to make using the tablet as easy as possible. You don't have to worry
about getting lost or accidentally messing something up on it :-)

You don't always have to put your tablet in the white box, just leave it on a shelf when

you're not using it. But always keep it in the protective cover.

A. Charging your tablet
You can find the tablet accessories in the white box. You don’t have to worry about the

earphones or the shorter cable. But you will definitely need the longer white cable and adapter.
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You plug that one into a power outlet and then plug the cable into this little connector on the top

of the tablet.

You don't have to charge the tablet all the time, just plug it in when the battery runs out.
You can tell if the battery is low or high by the percentages in the main menu in the top right

corner - where the time is also displayed.

[o —
&

Pripominky
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B. Switching the tablet on/off + Adjusting the volume
On the top of the tablet, there is also a power button (smaller, closer to the edge), as well as
volume up and down buttons. When the tablet is turned off, you can turn it on by long-pressing

the power button. Don't worry about turning it off, as long as the tablet is charged, leave it on.

To increase the volume, press the part of the volume button that is closer to the smaller
power button. And the other half of the volume button will turn the volume down. You can move
it around as you like. But we recommend that you leave the sounds on so you can hear it when

the new friend calls you.

C. To unlock the tablet
If the tablet is on but you haven't used it for a while, you can "revive" it by briefly pressing the
power button. You will then see a blue screen like in the picture below. And your job is simply to
quickly swipe across the screen from bottom to top. It's a simple gesture, like you're trying to

quickly slide a piece of paper across the table. This will unlock the tablet.
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The tablet will never be locked with any password. However, it may run out of battery
and shut down. After charging and switching it back on, you will then need to enter the SIM card

PIN to connect to the Internet. The tablet will prompt you to do this and it will look like this.
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Don't worry about it at all, it's a simple action again :-) You just tap out the four digits
you can find on the back of your tablet (or its protective cover) next to your name - on the same
sticky note. And then you press the turquoise button with the arrow to the right - the one just
below digit nine.

D. Video chat

To call your new friend, first tap their icon on the left-hand side, just above their name.
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E. Text messages and images
You don't have to stick to calls only, try messaging and even sending pictures! The first step is
the same as the video call - tap on the friend's icon. And then select "Send a message" - the blue

button.
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You can then tap either the green camera icon in the bottom left corner to send a picture,

or the grey bar at the bottom to type a message.

If you have selected a text message, you simply type it with the on-screen keyboard and

send it using the green button on the right-hand side.
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If you want to send a picture, you then select "Use camera" from the first menu. You can
then point the tablet as you like and use the button down the middle to take a picture. You can

then either send it with the "check" at the bottom centre or cancel it with the "cross" at the

bottom right.
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F. Chess and Checkers
There are also two board games on the tablet for you and your new friend to play together. Under
the green square you will find Chess, under the yellow square Checkers.

When you open Checkers, click on the blue "Play with friends" button. You should then
see your friend's name in the menu along with the option to invite them to play. If you don't see

your friend there, he/she probably hasn't joined the game yet - feel free to remind him/her! :-)
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In the next step we should see the friend - click on his/her icon and then confirm with the
green Play button. Again, if he/she is not there, he/she hasn't logged in yet and we can remind

him/her.
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The game itself is simple. We tap on the piece we want to play with and then on the box
where we want to move it. This is how the moves are performed. When the game is over (or
during, or at any other time while using any program on the tablet), you can head back to the

main menu. We'll demonstrate this in the next section.
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G. Return to menu
You always have the option to jump back to the main menu. This can be done with the button in
the middle of this bar at the bottom of the screen. If you can't see the bar at the moment, just
make the same gesture with your finger as you do to open a closed screen, see point C. above.
Swipe up a little from the bottom edge of the screen and the bar will appear. We'll also try adding
a button to the tablet that will be permanently "pinned" to the display no matter what you do with
the tablet, and this button will always take you back to the main menu. We'll let you know as
soon as this “exit” button is there. For now, you can use that round button in the middle of the

bar at the bottom, or multiple taps on the leftward arrow in that same bar.

Pouzit fotoaparat
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H. The Eightfold + Castles and Chateaux
You'll see two more fun apps in the menu - The Eightfold and Castles and Chateaus. You can try
them both during our onboarding session at your home. The controls are intuitive, but if you
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don't feel like using these programs, don't bother with them. You can't use them to connect with

the friend anyway, they're just there for you as solo entertainment.

I. Technical difficulties and help
If you have any technical problems or questions, ask your new friend first, he/she may be able to
help you quickly! And if he/she doesn't know what to do, contact (employee name) from
Letokruh together. The researcher will only get in touch with you to resolve the problem if

Letokruh doesn’t know the solution.

4. Diary logs, contact with Letokruh, and the final meeting

The initial visit will be followed by four weeks of further interactions and conversations between
you and the volunteer. We want to give you a lot of freedom in the intensity and form of your
communication together. We recommend that you keep in touch with your new friend at least 3
times a week, ideally more often, but we will leave it up to your agreement and preferences.

(employee name) from Letokruh will contact you once every 7-10 days during the study
via a regular phone call. She will ask a few brief questions about the progress of the study so far,
but it will not be time-consuming. There is no need to prepare for these calls.

We also have one important ongoing task for you - filling in very brief diary entries in
the prepared table. Please use the table to truthfully log your moments of contact - date, time,
form of communication, topic or activity, and possibly your notes, whatever you can think of, but
you don't have to force anything :-)

We will then discuss your contacts during our next personal visit to your home between 7
and 11 June, when we will conclude the study together. The researcher will come back to you on

the same day and time as the first visit - you can count with more or less the same duration.
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Questions? Uncertainties? Comments?

If you have any thoughts, feelings, or comments during the study, please note them in your diary
logs and discuss them with the researcher during his next visit to you at the end of the study.

If you have any technical problems or would like to withdraw from the study, please
contact (employee name) from Letokruh - you can find the contact details on the first page of
this manual.

Thank you for your time!
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Appendix 7: Photos from the Home Visits
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