Abstrakt v anglickém jazyce

This thesis focuses on mental hygiene strategies used by hospital volunteers
in the context of burnout prevention in this field. It outlines the principles of mental hygiene
and explains key concepts related to mental health, burnout, and volunteering itself.

The work also explores the history of volunteer organizations in the Czech Republic.
The core of the thesis examines the specifics, benefits, and essential principles
of volunteering in hospital settings.

The aim of this thesis is not only to describe the aforementioned areas, but above all to
evaluate the results of qualitative research that sought to understand how hospital volunteers
care for their mental well-being and how they prevent burnout. The research was conducted
through semi-structured interviews with seven participants, and the data were analyzed using a
framework analysis approach.

The research was structured around five sub-questions that served to answer the main
research question. The findings reveal the concrete methods volunteers use to maintain their
mental hygiene, what they consider important in this regard, and which stress factors they most
commonly encounter. The results are discussed in relation to academic literature,
with references to relevant theoretical chapters throughout the text.

The final evaluation connects theoretical frameworks with respondents’ testimonies and
offers specific recommendations that can be applied in practice to support the mental well-being

of hospital and other volunteers.



